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DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

P.S.C. KY. NO. 1 

PART I 
ORIGINAL SHEET 6 

GENERAL RULES AND REGULATIONS 

A. APPLICATION 

1. These Tariffs apply to the General Exchange Services of the Duo 
County Telephone Cooperative Corporation, Incorporated, herein- 
after referred to as the Telephone Company, in Exchanges of the 
Telephone Company in the State of Kentucky, Failure on the part 
of subscribers to observe the rules and regulations of the Tele- 
phone Company contained in these Tariffs, after due notices of 
such failure, automatically gives the Telephone Comapny privilege 
to cancel the contract and discontinue the furnishing of service. 

In the event of any conflict between any rate, rule, regulation 
or provision contained in these General Rules and Regulations 
and any rate, rule, regulation or provision contained in the 
Local Exchange Service Tariffs, the General Exchange Service 
Tariffs, or the Message Toll Telephone Service Tariffs, the rate, 
rule, regulation or provision contained in the specific tariffs 
shall prevail. 

These Tariffs cancel and supersede all other Tariffs of the Tele- 
phone Company issued and effective prior to the effective dates 
of these tariffs. 

B. EXPLANATION OF SYMBOLS 

(C) Signifies a changed regulation 

(D) Signifies a discontinued rate, treatment or regulation 

(I) Signifies an increased rate or new treatment resulting in 
increased rate 

(N) Signifies a new rate, treatment or regulation 

(R) Signifies a reduced rate or new treatment resulting in reduced 
rates 

(T) Signifies a change in text but no change in rate, treatment 
or regulation. 

ISSUED October 1, 1977 EFFECTIVE November 1, 1977 
DATE DATE 

n 
BY 



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

P.S.C. KY. NO.1 

PART I 
ORIGINAL SHEETL 

GENERAL RULES AND REGULATIONS 

C. OBLIGATION AND LIABILITY OF TELEPHONE COMPANY (Continued) 

4. Defacement of Premises 

The Telephone Company shall exercise due care in connection with 
all work done on subscribers premises. No liability shall attach 
to the Telephone Company's instruments, apparatus and associated 
wiring on such premises , or by the installation or removal thereof, 
unless such defacement or damage is the result of the sole negli- 
gence of the Telephone Company. 

ISSUED October 1, 1977 EFFECTIVE- November 1, 1977 
DATE DATE 



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

P.S.C. KY. NO. 1 
PART I - 

3rd REVISED SHEET _9 

GENERAL RULES AND REGULATIONS 

D. USE OF SERVICE AND FACILITIES 

1. Ownership and Use of Equipment 

Such equipment, instruments and lines are not to be used for 
performing any part of the work of transmitting, delivering 
or collecting any message where any toll or consideration has 
been or is to be paid any party other than the Telephone Com- 
pany I without the written consent of the Telephone Company, D. - - 
except that a customer to Public Announcement Service, or a 
Composite Data Service Vendor may use such a service for the 
transmission of material for which a consideration is paid to 
the customer by another person. Equipment furnished by the 
Telephone Company shall, upon termination of service for any 
cause whatsoever, be returned to it in good condition, reason- 
able wear and tear thereof excepted.. 

- 

Customer-provided terminal equipment and wiring mayi%e.used 
with the facilities furnished by the Telephone Comnany, for 
exchange and long distance message telecommunicat&nsi:SeEgce 
as specified in the following. l"I,:;;:;i,.r.!!~,~-~ -j-,,;; :-II_, :; i,' () : 

a. Responsibility of the Customer 

(1) Where exchange and long distance messag 
cations service is furnished for use in connection with 
customer-provided equipment and wiring, the operating 
characteristics of such equipment and wiring shall be 
such as not to interfere with any of the services 
offered by the Telephone Company. 

(2) Such use is subject to the further provisions that the 
customer-provided equipment and wiring does not endanger 
the safety of Telephone Company employees of the public; 
damage, require change in or alteration of, the equip- 
ment or other facilities of the Telephone Company: 
interfere with the proper functioning of such equipment 
or facilities; impair the operations of the telecommuni- 
cations system or otherwise injure the public in its use 
of the Telephone Company's services. 

ISSUED January 1, 1@37 EFFECTIVE January 1, 1987 

C 

BY 
- GENERAL MAN 



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

P.S.C. KY. NO. 
PART I 

2nd REVISED SHEET 

1 

9.1 -- 

GENERAL RULES AND REGULATIONS 

D. USE OF SERVICE AND FACILITIES (Continued) 

1. Customer-Provided Terminal Equipment 

a. (3) 

(4) 

Upon notice from the Telephone Company that the customer 
provided equipment or wiring is causing or is likely to 
cause such hazard or interference, the customer shall 
make such change as shall be necessary to remove or 
prevent such hazard or interference. 

The customer shall be responsible for the payment of a 
Maintenance of Service Charge as specified in Part II, 
Section 10, for visits by the Telephone Company to the 
customer's premises where a service difficulty or 
trouble report is a result of customer-provided equip- 
ment or wiring. 

ISSUED January 1, 1987A EFFECTIVE January 1, 1987 

,p 

- 

C 

- 



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

P.S.C. KY NO. 1 
PART I 

1st REVISED SHEET 10 

GENERAL RULES AND REGULATIONS 

D. USE OF SERVICE AND FACILITIES (Continued) 

3. Use of Subscriber Service 
A. Except as otherwise provided in this Tariff, telephone 

equipment and facilities are furnished for the use of the 
subscriber, employees, agents or representatives of the 
subscriber or members of the subscriber's domestic estab- N 
lishment. except in connection with Semipublic Telephone 
Service and except as the use of the service may be 
extended in addition to other service which may be 
separately ordered to joint users, patrons of hotels, 
members of clubs, patients of hospitals or to persons 
temporarily subleasing a subscriber's residential premises, 
or to approved Sharing and Resale of Basic Local Exchange 
Service Subscribers or Customer Provided Public Telephones. 

B. Except as otherwise provided in this Tariff, service 
furnished by the Company is intended only for communications 
in which the subscriber has a direct interest and shall not 
be used for any purpose for which a payment or other com- 
pensation shall be received by him from any other person, 
firm or corporation for such use, or in the collection, 
transmission or delivery of any communication for others. 
This prohibition shall not apply to a subscriber who is 
engaged as a communications common carrier in a public 
telegram message business, or to approved Sharing and Resale 
of Basic Local Exchange Service Subscribers, or customer 
provided public telephones. 

C. In view of the fact that the subscriber has exclusive control 
of his communications over the facilities furnished him by 
the Company, and of the other uses for which facilities may 
be furnished him by the Company, and because of 
unavoidableness of errors incident to the services and to 
the use of such facilities of the Company, the services and 
facilities furnished by the Company are subject to the terms, 
conditions and limitations herein specified. 

4. Use of Party Line Service 

Applications for party line service are accepted by the Telephone. 
Company with the understanding that each subscriber will so use A 
the service as not to interfere with an equitable proportionate I 

ISSUED December 3Wt, 1986 EFFECTIVE December 31st, 1986 
,- Date 

BY 



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

P.S.C. KY NO. 1 -- 
PART I 

ORIGINAL SHEET 10.1 

4. Use of Party Line Service (Continued) 
use of the service by the other subscribers on the same line. 
When the durations to number of local messages sent or received 
by a party line subscriber is so great as to prevent an equitable 
proportionate use of the line by other subscribers on the line, D 
The Telephone Company shall have the right to require the sub- 
scriber to contract for a higher grade of service, or to dis- 
continue the service of the subscriber in question. The Tele- 
phone Company reserves the right to limit,the continuous use of 
a party line for a local message to five minutes. 

5. Tampering with Equipment 

The Telephone Company may refuse to furnish or may deny tele- 
phone service to any person, firm or corporation on whose 
premises is located any telephone equipment owned by the 
Telephone Company which shows any evidence of tampering, manipu- 
lation, or operation or use any device whatsoever, for the 
purpose of obtaining telephone service without payment of the 
charges applicable to the service rendered.. 

ISSUED December 31st, 1986 , EFFECTIVE December 3lst, 1986 
h Date 

BY 
General Manager 1 



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

P.S.C. KY. NO. 1 

PART I 
ORIGINAL SHEET 11 

GENERAL RULES AND REGULATIONS 

D. USE OF SERVICE AND FACILITIES (Continued) 

6. Use of Profane Language or Impersonating Another 

The Telephone Company may refuse to furnish or may deny telephone 
service to any persons, firm or corporation who, over the facilities 
furnished by the Telephone Company, uses or permits to be used 
foul, abusive, obscene, or profane language; or impersonates or 
permits others to impersonate any other individual with fraudulent 
or malicious intent. 

7. Governmental Objections to Service 

The Telephone Company may refuse to furnish or may discontinue 
telephone service to any person, firm or corporation upon objection 
to the furnishing of such service made by or on behalf of any 
governmental authority on the grounds that such service is, or is 
to be used for, an illegal purpose. 

ISSUED October 1, 1977 EFFECTIVE 
DATE 

November l&977 

BY H 
‘49 GENtZRAL MANAGER : : 



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

P.S.C. KY. NO. 1 

PART I 
ORIGINAL SHEET 12 

GENERAL RULES AND REGULATIONS 

E. ESTABLISHMENT AND FURNISHING OF SERVICE 

1. Application for Service and Membership 

a. Application for service and membership must be made on the 
Telephone Company's standard form of application. These 
aPP 
the 
APP 
the 
the 
and 
and 
the S 

ications become contracts when accepted in writing by 
Telephone Company, or upon the establishment of service. 
icants for service are required to pay in advance, at 
time service is established, all charges accruing for 
first billing period for exchange service and equipment, 
the service connection charge if applicable. The terms 
conditions specified in such contracts are subject to 
e General Rules and Regulations, the General Exchange, 

Service Tariffs and the Local Exchange Service Tariffs and 
the Local Exchange Service Tariffs for the particular ex- 
change from which service is to be furnished. Any change 
in rates, rules or regulations shall act as a modification 
of the contract to that extent, without further notice. 

b. Requests from subscribers for additional service, equipment, 
etc., may be made verbally, if the original contract provides 
for such additional service and equipment as may be ordered, 
and no advance payment will be reqllired. A move from one 
location to another (Outside Move) within the same Exchange 
Area is not considered to terminate the contract and orders 
for such moves may be made verbally. 

2. Membership Requirements 

a. The Undersigned (hereinafter called the "Applicant") hereby 
applies for membership in, and agrees to take telephone 
service from a corporation organized under the laws of the 
State of Kentucky, under the name of Duo County Telephone 
Cooperative Corporation, Inc., (hereinafter called the 
"Cooperative") for the purpose of furnishing telephone 
service, upon the following terms and conditions. 

1. Each Applicant will be required to pay a membership fee 
of $10.00. 

ISSUED October 1, 1977 
DATE 

EFFECTIVE November 1, 1977 
DATE ..I 

I _.a-:/ ,,._ 



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

I 

P.S.C. KY. NO. 1 

PART I 
ORIGINAL SHEET 13 

GENERAL RULES AND REGULATIONS 

E. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued) 

2. The applicant will, when telephone service becomes 
available, take from the Cooperative telephone service 
and will pay therefor monthly at rates to be determined 
from time to time in accordance with the by-laws of the 
Qoperative, it being expressly understood that all 
amounts paid by Applicant in excess of operating costs 
and expenses of the Cooperative, are furnished by him 
as capital and he shall be credited with the capital so 
furnished as provided by the by-laws. 

3. The Applicant will grant to the Cooperative a right-of-way 
easement to construct, operate and maintain a telephone 
line or system on the land described below and in or upon 
all streets, roads or highways abutting said land. 

4. The Applicant will comply with and be bound by the pro- 
visions of the charger and by-laws of the Cooperative, 
and such rules and regulations as may from time to time 
be adopted by the Cooperative. 

5. The Applicant, by becoming a member, assumes no personal 
liability or responsibility for any debts or liabilities 
of the Cooperative, and it is expressly understood that 
his private property is exempt from execution for any 
such debts or liabilities. 

b. This application is made in consideration of similar applications 
by others and is understood to be an agreement with such Applicants. 

C. The acceptance of this application by the Cooperative shall 
constitute an agreement between the Applicant and the Coop- 
erative, and shall continue in force for one year from the 
date the service is made available by the Cooperative to the 
Applicant, and thereafter until canceled by at least 30 days 
written notice given by either party to the other. 

ISSUED October 1, 1977 EFFECTIVE November 1, 1977 
DATE DATE 



FOR Russell/Adair/Cumberland County, Kentucky 

P.S.C. KY. NO.1/PART 1/3R0 REVISED SHEET 14 

DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

CANCELLING P.S.C. KY. N0.1/PART 1/2N° REVISED SHEET 14 

GENERAL RULES AND REGULATIONS 

E. ESTABLISHMENT AND FURNISHING OF SERVICE (CONTINUED) 

3. Telephone Numbers 

The subscriber has no property right in the telephone number or any right to continuance of service through any 
particular central office, and the Telephone Company may change the telephone number of the central office 
designation, or both, of a subscriber whenever it deems it advisable in the conduct of its business to do so. 

4. Alterations 

The subscriber agrees to notify the Company promptly in writing whenever alterations or new construction on 
premises owned or leased by him will necessitate changes in the Company's current charges for such changes. 

5. Payment For Service 

a. The subscriber is required to pay all charges for exchange services and facilities, and for toll 
messages (including charges for messenger service) in accordance with provisions contained 
elsewhere in these General Rules and Regulations. The subscriber is held responsible for all charges 
for telephone service rendered at his telephone, both exchange and toll, including charges for toll 
message on which the charges have been reviewed. 

b. A late payment charge of five percent (5 .0%) applies to each customer's bill for any 
undisputed amount from a previous month's bill when that amount has not been paid in full 
prior to the due date shown on the bill. State Agencies subject to KRS 45.454 shall be assessed late 

payment charges in accordance with that statute. Additional penalty charges shall not be assessed 
on unpaid penalty charges. 

*App licable late fees will appear in the first bill cycle following notice and the effective date of this tariff. 

DATEOFISSUE ______ ~F=eb=r=ua=ry~I~I~,2=0~1=3 __________________ _ 

DATEEFFECTIVE ____ ~A~p~ri~l~l.~2=0~13~--------------------

ISSUEDBY u {, ~ 
Thomas E. Preston 

TITLE ____ ~C~h~ie~f~E~x=ec=u~t'~·v~e~O~f~fi=ce~r __________________________ _ 

BY AUTHORJTY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO. ____ ~N:....:./'-'-A.o.__ _______ DATED __ ___,_N"-'/ A...o...._ __ __ 

TARIFF BRANCH
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PUBLIC SERVICE
COMMISSION
OF KENTUCKY



DUO COUNTY TELEPHONE COOPERATIVE P.S.C. KY. NO. 1 
CORPORATION, INCORPORATED PART I 

First Revised Sheet 14.1 
Replaces Original Sheet 14.1 

GENERAL RULES AND REGTJLATIONS 

E. ESTABLISHMENT AND FURNISHING OF SERVICE (CONTNJED) 

6. Maintenance and Repairs 

All ordinary expense of maintenance and repair of regulated facilities, unless otherwise 
specified in the Telephone Company’s tariff, is borne by the Telephone Company. The 
subscriber agrees to take good care of the instruments and all accessories connected 
therewith. In case of loss of, damage to, or destruction of any of the Company’s 
instruments, or accessories, not due to ordinary wear and tear, the subscriber is held 
responsible for the cost of restoring the equipment to its original condition, except where 
such damage is not occasioned by the negligence of the subscriber. Subscribers may not 
rearrange, disconnect, or remove or permit others to rearrange disconnect, or remove any 
apparatus or wiring installed by the Telephone Company, except upon the written consent 
of the Telephone Company. 

T 
7. Taxes and Surcharges 

a. When the Company is required to pay the three percent utilities license tax for 
schools, authorized by KRS 160.613, the Company will increase its rates in any 
county in which it is required to pay such school tax by three percent. 

b. The Company will add to the bills of all subscribers a surcharge to recover the 
KY Gross Revenues Tax (GRT) imposed by KRS 136.616. This will appear as a 
separate line item on the customer’s bill and will read: KY GRT Surcharge. 

12/22/2008 0 1 10 1 12009 
ISSTJED EFFECTIVE 

BY 

TARIFF BRANCH
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DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

P.S.C. KY NO. 1 
PART I -- 

1st REVISED SHEET 15 -- 

GENERAL RULES AND REGULATIONS 

E. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued) 

7. Unusual Installation Costs 

Where special conditions or special requirements of the 
subscriber involve unusual construction of installation 
costs, the subscriber may be required to pay a reasonable 
proportion of such costs. 

8. Furnishing Party Line Service 

Four party service is furnished only beyond the local Base 
-I- 

a. 
Rate Area and within the Exchange Area. 

/- 

EFFECTIVE December 31st, 1986 
Date 



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

P.S.C. KY NO. 1 -- 
PART I 

1st REVISED SHEET 16 -- 

GENERAL RULES AND REGULATIONS 

F. TELEPHONE DIRECTORIES 

1. The Telephone Company will furnish to its subscribers, without 
charge, one directory per access line or as it deems necessary 

r 

for the efficient use of the service. Other directories will 1 
be furnished at the discretion of the Company at a reasonable 
charge. 

2. Ownership and Use 

Directories regularly furnished to subscribers are the property 
of the Telephone Company, are loaned to subscribers only as an 
aid to the use of the tleephone service, and are to be returned 
to the Telephone Company upon request. Subscribers must not 
deface or mutilate directories. The Telephone Company shall have 
the right to make a charge for directories issued in replacement 
of directories destroyed, defaced, or mutiliated while in 
possission of the subscriber. No binder, holder, or auxiliary 
cover, except such as may be provided by or with the consent of 
the Telephone Company, shall be used on or in connection with any 
directory furnished by the Telephone Company. 

EFFECTIVE December 31st, 1986 
Date 



DUO COUN!FY TELEPEONE COOPERATIVE 
CoRPo-, rlveom 

PSC EY. NO, J& ..,T 
PART r 

3rd REVISED SBEET17 

GENERAL RULES AND REGULATIONS 

G. ESTABLISHMENT AND MAINTENANCE OF CREDIT 

1. Establishment of Credit - 

The Telephone Company is not obligated to furnish 
service to any individual or firm that owes for service 
previously rendered at the same or a different address 
until arrangements have been made to-liquidate such 
previous indebtedness to the Company. 

i 

In order to 
insure the payment of all charges due for its service, 
the Telephone Company may require any customer to 
establish and maintain his credit by furnishing 
acceptable credit references or a cash deposit. 

C 
C 

2. Deposits 

A. Deposit Guidelines 

The Company may require a cash deposit to 
secure payment of bills. Service may be 
refused or discontinued for failure to pay 
the requested deposit. Interest, as 
prescribed by ICRS 278.460 will be paid 
annually either by refund or credit to the 
customer's bill, except that no refund or 
credit will be made if the customer's bill 
is delinquent on the anniversary date of the 
deposit. 

The deposit may be waived by the company 
upon a customer's showing of satisfactory 
creditor payment history, and deposits will 
be returned after one (1) year if the 
customer has established a satisfactory 
payment record for that period. If a 
deposit has been waived or returned and the 
customer fails to maintain a satisfactory 
payment record, a deposit may then be 
required. The Company may require a deposit 

PUBLIC SEHVlCE coMMlSSlON 
OF KENTUCKY 

EFFECTIVE 

ISSUED Mav 27, 1992 

BY,nYT 

CTIVE June-27, 199.2‘ 
27 1992 - 

---- 5:011, PURSUANT TO 807 KAH 
.. SECT 



PSC KY. NO. J.- DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

1st REVISED 

GENERAL RULES AND REGULATIONS 

G. ESTABLISHMENT AND MAINTENANCE OF CREDIT 

A. Deposit Guidelines (continued) 

in addition to the initial deposit if the customer's 
classification of service changes or if there is a 
substantial change in usage. Upon termination of 
service, the deposit and any interest earned will be 
credited to the customer's account with any credit 
balance refunded to the customer 90 days following 
termination of service. 

B. Deposit Requirement or Waiver Criteria 

In determining whether a deposit will be required or 
waived, the following criteria will be considered: 

1. 

2. 

3. 

4. 

5. 

Previous payment history with the Company. 
If the customer has no previous history with 
the Company, statements from other 
utilities, bank, etc. may be presented by 
the customer as evidence of good credit. 

Whether the customer has an established 
income or line of credit. 

Length of time the customer has resided or 
been located in the area. 

Whether the customer owns property in the 
area. 

Whether the customer has filed bankruptcy 
proceedings within the last seven years. 

PART I 
SHEET 1?.1 

ET 

C. Amount of Deposit 

All customers' deposits shall be based upon actual usage 
of the customer at the same or previous premises for the 
most recent 12-month period or customers' previous 
credit history with the company or previous telephone 
company, if such information is available. If usage 
information is not available, the deposit will be based 
on the average bills, calculated annually, of customers 
in the system. The deposit amount shall not exc@d6LIIC/WWICECOMM 
of the customer's actual or estimated annual bill wh&KENTUCKY 
bills are rendered monthly. EFFECTIVE I4 

WON 

ISSUED FECTIVE r"i 

BY PURSUANT TO 807 KAR 5:011, 



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

PSC KY. NO. 1 
PART I 

1st REVISED SHEET 18 

GENERAL RULES AND REGULATIONS 

G. ESTABLISHMENT AND MAINTENANCE OF CREDIT (continued) 

D. Deposit Recalculation 

If a deposit is held longer than 18 months, the deposit 
will be recalculated at the customer's request based on 
the customer's actual usage. If the deposit on account 
differs from the recalculated amount by more than $10.00 
for a residential customer or 10 percent for a non- 
residential customer, the Company may collect any 
underpayment and shall refund any overpayment by check 
or credit to the customer's bill. No refund will be 
made if the customer's bill is delinquent at the time 
of the recalculation. 

E. Deposit Not To Affect Regular Collection Practices 

The fact that a deposit has been made shall in no way 
relieve the Applicant or subscriber from complying with 
the Telephone Company's regulations as to advance 
payments and the prompt payment of bills on 
presentation; nor constitute a waiver or modification 
of the regular practices of the Telephone Company 
providing for the discontinuance of service for non- 
payment of any sums due to Telephone Company for 
services rendered. The Company may discontinue service 
to any subscriber failing to pay current bills without 
regard to the fact that such subscriber has made a 
deposit with the Company to secure payment of such 
bills. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

ISSUED FFECTIVE June 27, l&N 2 7 1992 

PURSUANTTO807KAR5:011, 
BY 

Executive Vie 



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

P.S.C. KY NO. 1 
PART I 

1st REVISED SHEET 19 -- 

GENERAL RULES AND REGULATIONS 

APPLICATION OF BUSINESS AND RESIDENCE RATES 

A. BUSINESS RATES APPLY AT THE FOLLOWING LOCATIONS: 

1. In offices, store, factories, mines and all other places of 
a strictly business nature. 

2. In boarding houses, except as noted under B-2, offices of hotels, 
halls, and offices of apartment buildings; quarters occupied by 
clubs or lodges; public, private or parochial schools or 
colleges, hospitals, libraries, and other similar institutions. 

3. At residence locations when the subscriber has no regular busi- 
ness telephone and the use of the service either by himself, 
members of his household, or his guests, or parties calling him, 
can be considered as more of a business than of a residence 
nature, which fact might be indicated by advertising either by, 
business cards, newspapers, hand bills, billboards, circulars 
motion picture, screens, or other advertising matter, such as on 
vehicles, etc., or when such business use in not such as commonly 
arises and passes over to residence telephone during the 
intervals when, in compiiance with the law or estabiished custom, 
business places are ordinarily closed. 

4. At residence locations when an extension station or extension 
bell is located in a shop, office, or other place of business. 

5. In any location where the listing of service at that location 
indicated a business, trade or profession, except as specified 
under B-3 below. 

6. For all subscribers under the Sharing and Resale Tariff, even T 
though residence directory listings may apply for listings 
provided for sharing and resale clients. 

pUBtIC SERVICE 30X’G;SSlii;.i 
OF KENTUCKY 

EFFECTlVE 

BY: . 

ISSUED December 31st, 1986 EFFECTIVE December 31st, 1986 
Date 

/’ 



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

P.S.C. KY. NO. 1 

PART I 
ORIGINAL SHEET 20 

GENERAL RULES AND REGULATIONS 

APPLICATION OF BUSINESS AND RESIDENCE RATES (Continued) 

B. RESIDENCE RATES APPLY AT THE FOLLOWING LOCATIONS: 

1. In private residence where business listings are not provided. 

2. In private apartments of hotels, rooming houses, or boarding 
houses where service is confined to the subscriber's use, and 
elsewhere in rooming and boarding houses which are not adver- 
tised as a place of business or which have less than ten boarders, 
provided business listings are not furnished. 

3. In the place of residence of a clergyman or nurse, in churches, 
and in the place of residence of a physician, surgeon or other 
medical practitioner, dentist or veterinary, provided the sub- 
scriber does not maintain an office in the residence. 

ISSUED October 1, 1977 EFFECTIVE November 1, 1977 
DATE DATE 

/- 



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

P.S.C. KY. NO.1 

PART I 
ORIGINAL SHEET2 

GENERAL RULES AND REGULATIONS 

CONSTRUCTION, INSTALLATION AND MAINTENANCE CHARGES 

A. GENERAL 

1. 

2. 

Lines will be extended in accordance with provisions specified in 
paragraphs E 1, 2, 3 and 4, Line Extensions, of this tariff. 

Special charges in the form of installation charges, monthly 
charges, or both, are applied in addition to-the usual service 
connection charges and monthly rates when, because of the spor- 
adic or occasional nature of the service or an unusual invest- 
ment or expense, as for example: 

a. The facilities are provided in remote or undeveloped sec- 
tions outside the base rate area. 

b. Conditions require the provision of special equipment or 
unusual methods of plant construction, installation or 
maintenance. 

C. The customer's location requires the use of costly private 
right-of-way. 

3. Title to all construction, as specified in C below, provided 
wholly or partly at a customer's expense is vested in the Tele- 
phone Company. 

4. By "cost" is meant the cost of labor and materials including the 
usual supervisory expenses. 

5. When attachments are made to poles of other companies, in lieu of 
providing construction for which the customer would be charged 
under the provisions thereof, the cost to the Telephone Company 
for such attachments is borne by the customer. 

6. The customer is required to pay construction charges as made by 
another company providing facilities connecting with the facili- 
ties of the Telephone Company. 

7. Construction charges will not apply to the customer's aerial drop 
which extends from the last pole to the building in which the 
Telephone is located. 

ISSUED October bh;977 EFFECTIVE 



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

P.S.C. KY. NO. 1 

PART I 
ORIGINAL SHEET 22 -- 

GENERAL RULES AND REGULATIONS 

B. SPECIAL TYPE OF CONSTRUCTION 

When underground service connections are desired by customers as ini- 
tial installations in places where aerial drop wire would ordinarily 
be used to reach the customer's premises, or when aerial facilities 
are used to provide service to a customer and subsequently the customer 
desires that such facilities be placed underground, the following 
regulations apply: 

1. 

2. 

3. 

4. 

Where cable is laid in conduit, the underground conduit shall be 
constructed and maintained by or at the expense of the customer 
and in addition the customer shall pay the cost of the underground 
cable - including the cost of installing such aerial facilities 
as would be ( or are ) required to furnish the same service. The 
Underground conduit shall be constructed in accordance with plans 
and specifications furnished by the Telephone Company. 

The duct or ducts required in the underground conduit by the Tele- 
phone Company to furnish service shall be reserved for its exclusive 
use. 

Where amlored cable or wire is laid in a trench, the trench shall 
be constructed and back-filled by or at the expense of the custo- 
mer. In addition, the customer shall pay the cost of the cable - 
including the cost of installing it - less the estimated cost to 
the Telephone Company of installing such aerial drop as would 
be (or is) required to furnish the same service. 

Where facilities are changed from aerial to underground, in addi- 
tion to the above, the customer is charged the cost of dismantling 
and removing.the aerial facilities. 

ISSUED October 1, 1977 EFFECTIVE November 1, 1977 - 
DATE DATE 



--. 

DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

P.S.C. KY. NO.1 

PART I 
ORIGINAL SHEET 23 

GENERAL RULES AND REGULATIONS 

C. POLES ON PRIVATE PROPERTY 

1. Poles on private property to be maintained and owned in serv- 
ing an individual subscriber will be furnished by the Tele- 
phone Company. 

2. Poles on private property to be used as a part of the standard 
distributing plan serving subscribers in general are furnished, 
maintained, and owned by the Telephone Company, subject to such 
construction charge as may be applicable. 

3. Circuits on poles on private property are furnished, owned and 
maintained by the Telephone Company. 

D. LINE EXTENSIONS (OUTSIDE BASE RATE AREA) 

1, Rural lines will be extended in accordance with the provisions 
specified in this section under Rural Line Service of this tariff. 

E. LINE EXTENSIONS 

1. Facilities provided Without Construction Charge 

A. Under normal conditions, the Telephone Company, without charge, 
will extend its lines to reach applicants within the exchange 
service area, provided either of the two following conditions 
are satisfied: 

(1) Service to such applicant or applicants will not reduce 
the existing overall density of the System or 

(2) The cost of constructing the required line extension will 
not exceed one-fourth mile or seven times the estimated 
annual exchange revenue from such applicant or applications. 

ISSUED October 1, 1977 EFFECTIVE November 1, 1977 
DATE DATE 

GENl5RAL MANAGER 



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

P.S.C. KY. NO. 1 

PART I 
ORIGINAL SHEET 24 

GENERAL RULES AND REGULATIONS 

E. LINE EXTENSIONS (Continued) 

2. Construction charges for Facilities in Excess of the Above 
Allowances 

a. If for a line extension the requirements of an applicant or 
group of applicants exceeds the above, a construction charge 
is made for the facilities in excess of the allowances speci- 
fied under E-l-A(Z). The construction charge for line extensions 
is apportioned equally among all applicants of a group. 

b. The construction charae assessed an applicant or applicants 
for facilities in exc&s of the allowance shall be paid in 
advance. 

C. Payments for line construction are not refundab le and no cred 
will be allowed for future installation on line extensions 
constructed under the above regulations. 

it 

d. Plant extensions to provide service on a basis other than as 
covered above require the payment of construction charges as 
determined from the conditions. 

3. Provision of Private Right-of-Way 

a. Where required by the conditions, applicants-shall provide, 
without expense to the Telephone Company, private right-of-way 
parallel to the public highway; such right-of-way shall be 
free from tree interference and otherwise suitable. 

ISSUED October 1, 1977 EFFECTIVE November 1, 1977 
DATE DATE 

,4-y 
5 GENERAL MANAGER 



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

P.S.C. KY. NO. 1 

PART I 
ORIGINAL SHEET 25 

GENERAL RULES AND REGULATIONS 

DIRECTORY LISTINGS 

A. GENERAL REGULATIONS 

1. The regulations for directory listings, as provided in this sec- 
tion, apply only to the information records and the alphabetical 
directory or that section of the directory containing the regular 
alphabetical list of names of subscribers. 

2. The alphabetical list of names of subscribers is designed solely 
for the purpose of informing calling parties of the telephone num- 
bers of subscribers and those entitled to use subscribers' service. 
Special arrangement of names is not comtemplated, nor any form 
of listing which does not facilitate directory service or is 
otherwise objectionable or unnecessary for purpose of identification. 

3. Names in directory listings shall be limited to the following: 

a. In connection with residence service: 

(1) The individual name of the subscriber, or 

(2) The individual name of a member of the subscriber's 
family 

b. In connection with business service: 

(1) 

(2) 

(3) 

The individual name of the subscriber or 

The name under which the subscriber is actually 
doing business as evidenced by signs on the premises, 
by letterheads, and by name under which a bank account 
is carried, or 

The name under which a business is actually being con- 
ducted by someone other than the subscriber by such other 
to use 

ISSUED EFFECTIVE - 
DATE DATE 

GEWRAL MANAGER .,~II. ~. 



COUNTY TELEPHONE COOPERATIVE PSC KY NO. _I_ 
CORPORATIONy INCORPORATED PART I 

1 ST REVISED S H E E T 3  
GENERAL RULES AND REGULATIONS 

A. General Regulations (continued) 

4. Whenever any question arises as to the right of a subscriber to 1) list the name of a business which 
nt; or 2)to use a listing which includes 

5.  Primary Listings 
I 
I a. One listing without charge, termed the primary listing, is provide 

6.  

1. For each separate subscriber service. When two or more main station lines or 
PBX trunks lines are consecutively operated, the first of the group is considered 
the primary listing. 

2. For each semi-public service. 

Dual Name Listing N 

a A dual name listing may be furnished to a business or residence subscriber as a primary 
listing subject to the following: 

1. an individual subscribing to business service when it is a personal name listing 
and the person is also known by a nickname; 

Hill D @aryl) CPA 150 Lincoln Avenue .................... XXX-XXXX 

two individuals subscribing to residence service having the same surname and 
address, or an individual known by more than one name. 

2. 

Smith John & Mary 100 Main Street ....................... XXX-XXXX 
Jones John Mrs (Sue) 301 Oak Street ....................... XXX-XXXX 

b. A dual name listing may also be h i s h e d  as additional listing at the subscriber’s request 
at the appropriate additional listing rate. 

I 
N 

B. Regular Extra Listings 

1. Business extra listings may be the names of partners or members of the firm, if the subscriber is a 
partnership or fm; the names bf officers of the corporation; and for any business establishment, 
the names of associates or employees of the subscriber. No other class of listing, such as service, 
agency, commodity, etc. will be accepted. 

Residence extra listings may b the names of members of the subscriber’s immediate family. 2. 
I eJc ~~~~~~~ ~~~~~~~~~~~~~ 

~~~~~~~~~ December 23, 2d1.-.wA~t1;c.. 
~ j - r c t .  I i w 

SSUED November 23,2001 EFFECTIVE 

B 
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DUO COUNTY TELEPHONE COOPERATIVE 
COPERATION, INCORPORATED 

P.S.C. KY. NO. 1 

PART I 
ORIGINAL SHEET 27 

GENERAL RULES AND REGULATIONS 

B. REGULAR EXTRA LISTINGS (Continued) 

3. Regular Extra Listings are furnished at the rate quoted in the 
General Exchange Service Tariffs. 

4. Extra Listing charges (except for listings of alternate call num- 
bers and office hours) date from the time the listing is posted 
on the information records. Information records are posted at 
the time application for the listing is made, or at the date of 
issue of the directory , as the subscriber may desire. Charges for 
listings of alternate call number and office hours become effec- 
tive as of the date of the issue of the directory. 

C. SPECIAL TYPES OF EXTRA LISTINGS 

1. IDuplicate and Cross Reference Listings 

(a) Duplicate listings, i.e., listing of nicknames, abbreviated 
names, names which are commonly spelled in more than one way, 
and rearrangements of names, are permitted when, in the opinion 
of the Telephone Company, they are necessary for the proper 
identification of the subscriber, and are not desired to se- 
cure a preferential position in the directory or for adver- 
tising purposes. 

(b) Cross reference listings are permitted when their use will 
facilitate in the handling of telephone calls. 

I(c) The Regular Extra Listing rate applies for each Duplicate 
or Cross Reference Listing. 

2. Alternate Call Number Listings 

(a) Listing of an alternate telephone number, other than those 
covered under paragraph 5-a--"Office Hour Listings" of this 
Tariff, to be called in case no answer is received, is per- 
mitted for subscribers to all classes of service. 

ISSUED October 1, 1977 EFFECTIVE November 1, 1977 - 
DATE DATE 

BY/@&/- 
GENHAL MANAGER 



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

./--- 

P.S.C. KY. NO. 1 

PART I 
ORIGINAL SHEET 28 

GENERAL RULES AND REGULATIONS 

C. SPECIAL TYPES OF EXTRA LISTINGS (Continued) 

2. Alternate Call Number Listings 

(b) The alternate number may be that of a service not under con- 
tract with the subscriber in connection with whose name it 
appears. In such case, the consent of the subscriber to 
the alternately listed service must be obtained before the 
alternate listing is furnished. 

(c) The regular extra listing rate applies for Alternate 
Call Number Listing. 

3. Temporary Tenant Listings 

(a) Residence subscribers who lease their premises for a period 
of less than one year and request the Telephone Company to 
render service to their tenant without change in contract, 
may arrange for listing of such tenant provided that the 
same time. 

(b) All billing and contractual arrangements remain unchanged, the 
subscriber being responsible for the payment of all charges. 

(c) The Re gu ar Extra Listings rate applies for each temporary 1 
Tenant Listing. 

4. Office Hour Listings 

(a) Listing of off ice hours or other information which is not re- 
quired in order to efficiently handle telephone traffic, is 
not included in the charges for service. 

ISSUED October 1, 1977 . . EFFECTIVE November 1, 19~7Z. _.. 
DATE j '.‘ DATE ; 



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

P.S.C. KY NO. 1 
PART I 

ISI- REVISED SHEET 28.1 

GENERAL RULES AND REGULATIONS 

D. SHARED TENANT SERVICES LISI’INGS 

1. A client of shared tenant services may request the reseller, on his behalf, to obtain listings as specified in 
this tariff. Ah appropriate charges and regulations for directory listings specified herein are applicable to 
clients listings, Clients listing changes will be billed to the reseller (customer of record) and will not be 
billed separately. 

2. A client of a reseller who does not require a directory listing but requires that a telephone number be 
accessible for I5911 or other similar services, must be listed as a Private (unlisted) listing. The unlisted 
directory number charge will apply per section D.l. preceding. 

E. NON-PUBLISHED LISTING 

1. A non-published listing is not listed in either the alphabetical section of the Company’s directory or 
directory assistance records and will not be furnished upon request of a calling party. 

2. An incoming call to a subscriber with a non-published listing will be completed by the Company only when 
the calling party places the call by number. The Company will adhere to this practice notwithstanding any 
claim of emergency the calling party may present. The acceptance by the Company of the subscriber’s 
request to furnish a non-published telephone number does not create any relationship or obligation, direct 
or indirect, to any person other than the subscriber. 

3. In the absence of gross negligence or willful misconduct no liability for damages arising from publishing a 
non-published telephone number in the directory or disclosing said number to any person shall attach to 
the Company. Where a non-published listing is published in the directory, the Company’s liability shall 
be limited to and satisfied by a refund of any monthly charges which the Company may have made for such 
listing. The subscriber indemnifies and saves the Company harmless against any and all claims for damages 
caused or claimed to have been caused, directly or indirectly, by the publication of a non-published listing 
or the disclosing of said listing information to any person. 

4. For accounting purposes, the telephone number, name and address of a subscriber with a non-published 
listing will be provided to the Long Distance Carrier(s) which furnishes the subscriber long distance message a 

telecommunications service. 

5. Non-published numbers, including the name and address of the subscriber, may be released to 911 providers 
for the purpose of responding to emergency calls. This includes service configurations such as those in which 
(1) the information is displayed as a Public Safety Answering Point (PSAP) only on a call-by-call basis, 
or (2) the Company is required to provide the information to the appropriate local 911 authority for all 
subscribers. 

6. Subscribers currently subscribing to non-published listing service as of April 15, 1991 shall be given the 
opportunity to request that their listing not be supplied to the E-911 provider. 

ISSUED March 15, 1991 

BY 

EFFJKIWB April 15. lwl PUBLIC SERVICE COtMSSlON 
OF KENTUCKY 

EFFECTIVE 

A?9 15 1991 

PUpSUANT TO 807 KAR 5011, 



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

P.S.C. KY. NO. 1 
PART I 

3RD REVISED SHEEET 29 4- 

GENERAL RULES AND REGULATIONS 

STATION EQUIPMENT 

1. 

2. 

3. 

4. 

5. 

6. 

c- - 7. 

8. 

9. Deleted January 1, 1983. 

The monthly rates for stations in the Local Exchange Tariffs for each 
exchange include circuits not exceeding 250 feet in length connecting 
stations when both stations are located in the same building or on 
the same premises. For rates applicable to lines extending beyond 
these limits, see the mileage charge section of the General Exchange 
Service Tariff. 

Stations are furnished in accordance with such standard wiring plans 
as may be adopted by the Company. 

Extra Stations are not furnished with Public Telephone Paystations. 

Seperate telephone numbers or other distincitive designations are not 
assigned to extra stations nor is code-ringing permitted. 

Deleted January 1, 1983. 

Where one o'f several stations is at a business location, business -- 
rates apply to all stations. ! 

Except as otherwise specified in the Local Exchange Tariffs for such I 
exchange, one bell (ordinary type) is furnished if desired, with each c 
station. Such bells must be iocated at the stations. 

The rates specified in the miscellaneous equipment section of The 
General Exchange Service Tariff apply for switched, extension bells, 
or signaling circuits and associated apparatus used in connection 
with the wiring plan desired. 

ISSUED February 1, 198/t 
/I 

EFFECTIVE March 1, 1987 - 

/” 
BY 



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

P.S.C. KY. NO. 1 

.- 

PART I 
ORIGINAL SHEET 30 

GENERAL RULES AND REGULATIONS 

EMPLOYEES' TELEPHONE SERVICE 

A. GENERAL 

1. The Employees' Telephone Service classification is available to 
employees of the Telephone Company in connection with telephone 
service at their residence. 

2. The primary listing provided with the service is permitted only 
in the name of the employee, except that the listing of a married 
woman may be in her own or in her husband's name. EXTRA listings 
for other Telephone Company employees residing at the same address 
are permitted but no other listings are provided. 

8. RATES 

1. The charge for Employees' Telephone Service is 50% of the monthly 
rate for local exchange services. 

2. The discount will not be allowed from the regular rates for toll 
messages. 

3. Service may be furnished wholly or partially at the expense of 
the Company at the residence of Employees, when in its judgement 
the interests of the Company is rendering continuous and adequate 
service to the public will be advanced therby. These arrange- 
ments will be limited to employees who are likely to be communi- 
cated with at their residence outside of regular office hours, 
(concerned affairs relating to the business of the Telephone 
Company. 

ISSUED October 1, 1977 EFFECTIVE November 1, 1977 
DATE DATE 



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

P.S.C. KY. NO. 1 -- 
PART I 

1ST REVISED SHEEET 31. -- 

GENERAL RULES AND REGULATIONS 

INITIAL CONTRACT PERIODS AND TERMINATION OF SERVICE 

1. 

2. 

3. 

4 - . 

.-. 
B. 

1. 

Except as hereinafter provided, the initial (or minimum) contract 
period for all services and facilities is one month at the same 
location. 

The length of contract period for directory listings, and for joint-, 
user service, where the listing actually appears in the directory, 
is the directory period. The directory period is from the day on 
which the directory is first distributed to the subscribers to the 
day the succeeding directory is first distributed to subscribers. 

In case of P.B.X. service, the initial contract period shall be 
at least three years, and the Telephone Company may require longer 
contract periods, depending upon the size and nature of the 
installation and equipment for rendering such service. 

The Telephone Company may require a contract period longer than 
one month at the same location in connection with special (non- 
standard) types or arrangements of equipment, or for unusual con- 
struction necessary to meet special demands, and involving extra 
costs. 

TERMINATION OF SERVICE 

Service may be terminated prior to the expiration of the initial 
contract period upon notice being given to the Telephone Company, 
and upon payment of the termination charges given below, in addi- 
tion to all charges due for service which has been furnished. 

a. In the case of service for which the initial contract period 
is one month, the charges due for the balance of the initial 
month. 

b. In the case of directory listings and joint-user service 
where the listing has appeared in th~~~~~~~Gi~r:6A~i~~'S~es 
due to the end of the directory period, ex&'$?'$hk#~in the 
following cases charges will be continued on $&%'%he H date 
af termination of the extra listing, subject, w~ev r, to a 
minimum charge for one month. ifaH.: '0, /, ',I -. 1X7 



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

P.S.C. KY. NO. 1 
PART I -- 

1ST REVISED SHEEET 32 -- 

GENERAL RULES AND REGULATIONS 

INITIAL CONTRACT PERIODS AND TERMINATION OF SERVICE (Continued) 

B. TERMINATION OF SERVICE (Continued) 

(1) The contract for the main service is terminated. 

(2) The listed party becomes a subscriber to some class of 
exchange service. 

(3) The listed party moves to a new location. 

(4) The listed party dies. 

C. For P.B.X. service or special equipment, the charges will be 
,based upon the individual circumstances in each case as agreed 
upon at the time of installation. 

d. Contracts for periods of ionger than one month covering 
services whose installation required line extensions may be 
terminated upon payment of all charges that would accrue to 
the end of the contract period, or the contract will be 
transferred to a new applicant who is to occupy the same 
premises and will subscribe to the service effective on the 
day following termination by the originai subscriber. 

2. Service may be terminated after the expiration of the initial 
contract period, upon the Telephone Company being notified, and 
upon payment of all charges due to the date of termination of the 
service. 

ISSUED February 1, 19871 EFFECTIVE March 1, 1987 



P.ilRT I 
1st REVISED SHZElY 33 

Gl3NERAL HLJLiES AND REWLATIONS 

MILEAGE CHARGES 

A. EXTENSION AND P.B.X. STATION MIJ,EAGE (Off-Premise Extmsions) 

ISSUED December 10, 1982 _____ - EFFECTIVE January 1, 1983 ---~ 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

JAN 0 1’1983 
PURSUANT TO 807 KAR 5:011, 



DUO COUNTY TELEPHONE COOPERATIVE P.S.C. KY NO. 1 
CORPORATION, INCORPORATED PART I 

2nd REVISED SHEET 34 
GENERAL RULES AND REGULATIONS 

PAYMENT FOR SERVICE AND FACILITIES 

1. The subscriber shall pay for service and facilities monthly in 
advance, except the Company may waive the advance payment 
requirement for Departments, Administrations and Agencies of the 
Federal, State, County, Township or Municipal Governments. Failure 
to receive a bill does not relieve the subscriber of the 
responsibility for payment in accordance with the provisions set 
forth herein. 

2. All bills for local, toll or miscellaneous services are due when 
rendmered and payable at the office of the Telephone Company, or an 
authsorized collection agency, on or before fifteen days after the 
stat'ement date. 

A. A billing form example is provided in Item 6 following. 

3. When warranted, in the judgment of the Company, interim toll bills 
may be rendered. In such cases, the amounts billed are due and 
payalble on demand. 

4. In tlhe event a customer fails to make payment of his account on or 
before fifteen days after the statement date, that account becomes 
delinquent and the Cooperative shall send the delinquent customer 
a written notice of intent to terminate service for non-payment not 
less than five (5) days before actual termination. After the stated 
number of days have elapsed on the termination notice, the 
Cooperative may discontinue service without further notice. Service 
shall not be discontinued for non-payment less than 20 days 
following the statement date. A service restoral charge may be 
applied when service is restored. Service need not be restored 
unless or until all amounts due on the day of payment is paid in 
full,, including the restoral of service charge and a security 
deposit if required. 

5. A restoral of service charge may be applied for re-establishing 
service which has been denied for non-payment of charges due. No 
allowance will be made for loss of service during the period service 
is suspended for non-payment if payment is made and service restored 
before the completion of an order to terminate the service. 
Subsequent to the completion of an order to terminate the service, 
at the option of the Telephone Company the service may be re- 
established only on the basis of a new application. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

ISSUED Mav 27, 1992 EFFECTIVE June 27, 1992 
JUN 21 1992. 

PUf?SUANTTO807KAR5:011, 

BY 
Execut:ive Vie 



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

P.S.C. KY NO. _L 

PART I 
2ND REVISED SHEET 34.1 

GENERAL RULES AND REGULATIONS 

PAYMENT FOR SERVICE AND FACILITIES 

6. An example of the Telephone Company's billing form is provided 
below: 

-- 

--- 

DIJO COUNTY TELEPHONE 
COOPERATIVE CORPORATION INC. 
P.O. BOX 80 
JAMESTOWN * KENTUCKY 42629 

502-343-3131 
***+************ 

TELEPUONE NUMBER xxx-xxxx 

BILL DATE l/I o/95 

PAGE I 

***********+***************++*+t*+t**~**4***4**~****** 

*** PLEASE RETURN THIS PAGE WITH YOUR PAYMENT **t 

**t*+o+*+*++*C***++***+*++t*tl*++**lf*t********** 

*******+t+*** 

TOTAL AMOUNT DUE t3Y I /25/95 4 41.47 t 
**+**++*****t 

xxxxxxxxxxxxxxxxxxxxxx 

XxxXXXXXXXXXXXXXXXXxxx 

xxxxxxxxxxxxxxxxxxxxxx 

xxxxxxxxxxxxxxxxxxxxxx 

xxxxxxxxxxxxxxxxxxxxxx 

xxxxxxxxxxxxxxxxxxxxxx 

PLEASE INOICATE ****+*******+ 

THE AMOUNT OF + * 

YOUR PAYMENT * * 

**+**+++****+ 

TtiANU you FOR YOUR PROMPT PAYMENT 

SEE FOLLOWING PAGES FOR SUMMARY OF AMOUNT OWE 

1 
) 

BUS IRE wf “Poll RECEIPT. BILLS NOT PNO 16 04”s *mm CBO”l OATT WILL EC coNsoIRED DELwaUINT. WHEW TELEfnOII6 IQRWCE Is s”sPEuoLo. A SERYICE CHARGE MA” et ADDED 
TO THlS Wk. TO AVOY) THIS WCONWN~ENCL. PLEASE PA” mlh PROMPTLY. 

DUO COUNTY TELEPHONE 
COOPERATIVE CORPORATION INC. TELEPtfONE NUMCJER 343-4720 
P.0 BOX 80 
JAMESTOWN *KENTUCKY 42629 

502-343-3131 BILL OATE l/l o/95 

SUMUARY OF CHARGES PAGE 2 

BALANCE FROM PREVIOUS BILL. .................. 

PAYMENTS THROUGH ......... l/05/95 .......... 

BALANCE FORWARO ..................... 

CURRENT CHARGES 

LOCAL REGULATED CHARGS. .................... 

DUO COUNTY NONREGULATED CHARGES ................ 

DUO COUNTY TML CHARGES .................... 

FCC INTERSTATE LONG DISTANCE ACCESS CHARGE .......... 

AT&T TOLL CHARGES .................... 

RUSSELL CO. SCHOOL TAX .................. 

TOTAL TAXES- FED 1.02 STATE 1.76 
KY. TELECOMMUNICATIONS RELAY SERVtCES AN0 TOO PROGRAU ..... 

TOTAL CURRENT CHARGES ..................... 

TOTAL AMOUNT DUE ........... 

** SEE FOLLOWING PAGES FOR EXPLANATION OF CURRENT CHARGES ** 

28.54 

20.54CH 

.oo 

13.37 

4.08 

5.39 

3.50 

IO-61 

.08 

2.76 

.06 

41.47 

41.47 

ISSUED Februarv 9, 1995 

C 



DUO COUNT>! TELEPHONE COOPERATIVE 

CORPORATION, INCORPORATED 

GENERAL RULES AND REGULATIONS 

PAYMENT FOR SERVICE AND FACILITIES 

6. (Continued) 

P.S.C. KY NO. _L 
PART I 

1ST REVISED SHEET &j&?‘ 

DUO COUNTY TELEPHONE 
COOPERATIVE CORPORATION INC. 
P.O. BOX 80 
JAMESTOWN. KENTUCKY 42629 

502-343-3131 

OUANT ITY *** CURRENT LOCAL REGULATE0 CHARGES *** 

1 8ASIC RESIDENCE SERVICE 
I TOUCH TONE LINE 

TOT4L LOCAL CliARGES. . . . . . . . . . . . . . . . . . a . . . . 

343-4720 

l/IO/95 
PAGE 3 

CHARGE 

12.37 
1.00 

13.37 

I 
DUO COUNTY TELEPHONE 
COOPERAT~VECORPORAT~ONINC. ******************4********** TELEPHONE NUMBER 
P 0. BOX 80 

xxx-xxxx 

JAMESTOWN. KENTUCKY 42629 
* NONPAYMENT OF tTEHS ON * 

502-343-3131 * THIS SHEET WILL NOT RESULT* BILL OATE l/10/95 
* IN OISCONNECTION OF YOUR 4 PAGE 4 

* LOCAL TELEPtiONE SERVICE * 
*******+********t************ 

OUANTITY **DUO COUNTY NONREGULATED CHARGES *** CHARGE 

1 WIRING HAINTENCECE SERVI .63 
1 2554 MINIWALL TOUCHTONE 2.50 
1 LONG HANDSET ANOAROZ ST -25 
1 554 STANDARD WALL ROTARY 1.50 

TOTAL DUO COUNTY NONREGULATED CHARGES 4.08 

ISSUED Februarv 9, 1995 EFFECTIVE March 15, 1995 

Executive 



p4 
DUO COUNTY TELEPHONE COOPERATIVE 

CORPORATION, INCORPORATED 
PSC KY NO. _L 

PART 1 
1st REVISED SHEET 35 

1. 

2. 

3. 

4. 

5. 

GENERAL RULES AND REGULATIONS 

PUBLIC TELEPHONE SERVICE 

A public telephone is an exchange station installed at the Telephone Company’s option, in charge of an 
attend,ant, or equipped with a coin collecting device, at a location chosen or accepted by the Company 
as suitable and necessary for finnishing service tot he general public. 

Persons with whom arrangements are made by the Telephone Company for the installation of Public 
Telephones are considered as the agents of the Company in serving the public. 

Public telephones are installed upon the agent signing established forms of application, without specific 
term, terminable by either an agent or the Telephone Company upon written notice. 

No listings in the directory are allowed in connection with public telephone service. 

Local Messages from Public Telephones are charged for at the rates shown in the General Exchange 
Services Tariff and Toll Messages are charged for at the Telephone Company’s toll operator, information 
clerk, repair clerk, business office or any of its duly authorized officials. 

PUBLIC SERWCE COh~~~ISS6r:~e~; 
OF KEN’WCK Y 

EFFECTlVE 

APR 15 1997 

ISSUED March 14.1997 EFFECTIVE April 15.1997 

f-“. 

BY 
EXECUTIVE VICE 



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

P.S.C. KY NO. 1 -- 
PART I 

2nd REVISED SHEET 36 

GENERAL RULES AND REGULATIONS 

RURAL LINE SERVICE 

1. 

2. 

3. 

4. 

5. 

Rural Line Four Party Service will be furnished to applicants located 
outside the local Base Rate Area and on established pole lines, but 
within the local exchange service area. Only the type or types of 
service for which a rate is quoted will be furnished. 

New lines will be established outside the Local Base Rate Area only 
when, in the judgement of the Telephone Company, there appears to be 
sufficient demand for the service to warrant the construction cost 
involved. 

Service may be furnished for special business of a temporary nature 
which may not remain in a fixed location for any considerable length 
of time. In such cases, the subscriber may be required to pay the 
entire cost of the new construction necessary to establish service. 

The Company reserves the right to connect business and residence 
stations, on the same line. No keys or switches for the purpose of 
cutting off all or a portion of the line from the central office ar,e 
permitted except in the case of an extension station where a key may 
be provided for disconnecting it from the main station. 

Stations are furnished in connection with Rural Stations subject to 
the provision specified under "Station Equipment" in this section. A- 

PUE?LK SERVICE COMMISSION 
OF KENTUCKY 

EFFECTW 

ISSUED December Xlst, 1988-7 EFFECTIVE December 31st, 1986 - 
Date 

.-. 

General Manage 



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

P.S.C. KY. NO. 1 

PART I 
ORIGINAL SHEET 37 

GENERAL RULES AND REGULATIONS 

SPECIAL SERVICES AND FACILITIES 

Special services and facilities , not ordinarly used in the furnishing 
of telephone service and not otherwise mentioned in, provided for, or 
contemplated by, the tariff schedules of the Telephone Company, may be 
furnished or leased pursuant to special contract for such special service 
or facility for such period as may be agreed upon, not to exceed one 
year, provided such special service or facility or the use made thereof 
is not unlawful and does not interfere with the telephone service furnished 
by the Telephone Company. In the event any such special service or 
facility or the use made thereof interferes with the furnishing of the 
telephone service by the Telephone Company, the Telephone Company may 
terminate such contract and cease to furnish such contract whenever, in 
its opinion, public interest requires such termination. 

ISSUED October 1, 1977 EFFECTIVE November 1, 1977 
DATE DATE 

.v,e 



P.S.C. KY. NO. 1 

PART1 
I.st m71sED sm 38 

GlarERAL RULES AND REGUL4TIONS 

SUSPENSION OF SERVICE (Holiday Rates) 

2. Temporary suspwwion of ,wivic:e rrri~- begin and t?lmjnate on any day of 
the m:)nl;h, provided notice is gi\-cn sufficj ently in adv,?nce for arrange- 
ments to be lmde. A rcsi.o~*al of service charge will be made for res- 
toration of service. 

3. 'Ibe ~~~~ductjon in rate for the perjod of suspension is ecpnl to 50 percent 
of the exchange tariffed service charges, inclltding charges for director! c.-- 
listiigs. 

1 s.mpp December 10, 1982 IZFFF~IVE January 1, 1983 - 

t’ui3LIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

JAN 0 1’1983 
PURSUAN I TO 807 KAR 5:011,, 



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

PSC KY NO. 1 
PART I 

A. 

1. 

Public Telephone Service 

General 

a. Access Line Service PSP Public Telephones is an exchange line provided at the request of a 
subscriber for telecommunications use by the general public. 

b. Access Line Service is provided on a flat rate basis. 

C. Access Line Service is provided for use with PSP-provided coin or non-coin operated Public 
Telephones. 

d. Third number and collect calls to Access Line Service for PSP Public Telephones are not allowed. 

e. PSP Public Telephones must be connected to the Company network in compliance with Part 68 of 
FCC Rules and Regulations. 

f. 
/-- 

g* 

Access Line Service is provided subject to the condition that all applicable regulations in this Tariff 
will be adhered to. 

Access Line Service is provided for use by the subscriber but may be used by others when so 
authorized by the subscriber, provided that all such usage is subject to the provisions of this Tariff. 

h. 

i. 

i 

Acces:s Line Service is not subject to concessions. 

Access Line Service may not be suspended at a reduced rate. 

Access Line Service for PSP Public Telephones cannot be included on accounts containing other 
classes of service. A separate account is required for this offering at each location. 

k. 

1. 

The operator cannot perform coin collecting functions. 

The Company is not responsible for refunds of coins deposited in PSP Public TelephomI&EC:Ti:!‘E T 

MAE o 1 1998 

3rd REVISED SHEET 38.1 

GENERAL RULES AND REGULATIONS 

CUSTOMER-PROVIDED OR PAYPHONE SERVICE PROVIDER 
PUBLIC TELEPHONES 

T 

IN 

ISSUED- Januarv 30.1998 EFFECTIVE 

BY&& IDENT 



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

PSC KY NO. 1 
PART I 

3rd REVISED SHEET 38.2 

m. 

n. 

0. 

r. 

S. 

t. 

U. 

V. 

W. 

X. 

Y- 

2. 

GENERAL RULES AND REGULATIONS 

CUSTOMER-PROVIDED OR PAYPHONE SERVICE PROVIDER 
PUBLIC TELEPHONES (continued) 

PSP Public Telephones may not be attached to other types of access lines. 

The subscriber to Access Line Service will be responsible for any and all toll charges billed to the 
subscriber’s account. 

PSPs shall post on or near the Public Telephone the name and phone number of the owner of the 
instrument. 

PSPs shall post on or near the Public Telephone the operating instructions for the instrument. 

PSPs shall provide and post on or near the instrument a cost-free method for reporting complaints 
and obtaining refunds. 

PSPs that accept coins shall accept coins of various denominations and shall be capable of returning 
unused coins. 

PSPs shall not charge for calls not completed. 

PSPs shall provide access to 911 Emergency Service (where available) free and without the use of 
a coin. 

PSP instruments shall be FCC registered, hearing aid compatible, meet federal requirements for size 
of digits on the instrument and the use of letterless keypads is prohibited. 

PSP Public Telephones shall be mounted in accordance with federal height regulations for disabled 
persons. 

PSPs that provide access to long distance service shall offer access to all certified long distance 
carriers through l-700, l-800, I-950, 10XxX or I OIXXX dialing. 

PSPs shall offer toll-free access to 800/888 numbers. 

PSP Public Telephones shall not be connected behind a PBX. 

The multi-line business subscriber line charge, found in the i~t,e~~~tari@~i@~licable to 
all Public Telephone access lines. i$ &qyi,-yJ 

EF;::pY(;rl\fE 

MAR 01 1998 
ISSUED January 30, 1998 EFFECTIVE March I, 1998 



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

PSC KY NO. 1 
PART I 

2nd REVISED SHEET 38.3 

GENERAL RULES AND REGULATIONS 

CUSTOMER-PROVIDED OR PAYPHONE SERVICE PROVIDER 
PUBLIC TELEPHONES (continued) 

2. Service Options 

At the request of the subscriber, certain options may be added to the access lines for Public Telephone 
Service and will be billed at the approved tariff rate. AlI options must be compatible with the hardware and 
software in use by the existing Telephone Company switching equipment. 

a. Coin Supervision Additive Service 

The Company will provide Coin Supervision Additive Service to PSPs who order Access Line 
Service for the provision of Public Telephone Service and where the Public Telephone equipment 
connected to the Access Line Service requires central offtce coin supervision capability. 

P 

Coin !Supervision Additive Service provides the capability of central of&e line equipment to 
pass si.gnals and/or tones from the Access Line Service to a trunk terminating at the PSP’s operator 
service provider. These signals enable an operator service provider to recognize coin deposits and 
return coins to the Public Telephone user. Coin Supervision Additive Service also permits a 
suitabily equipped operator service provider to automatically ring back the originating access line 
upon completion of a call. 

This option requires a special central offtce line card which differs from the standard access line card 
and will be provided where facilities exist. 

b. Public Telephone Screening/Blocking 

Screening/Blocking for Public Telephone access lines includes Company-provided services 
necessary to coordinate with operator connections or block subscribers from making specific types 
of calls. This service includes software translations done at the Company’s facilities and also 
includes coordination between the Company and connecting Company databases. 

ISSUED- Januarv 30, 1998 EFFECTIVE 



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

PSC KY NO. 1_ 
PART I 

ORIGINAL SHEET 38.4 

GENERAL RULES AND REGULATIONS 

CUSTOMER-PROVIDED OR PAYPHONE SERVICE PROVIDER 
PUBLIC TELEPHONES (continued) 

3. Rates and Charges 

a. Public: Telephone Access Line 

b. Coin Supervision 

Monthly Rate 

$ 20.87 

$ .50 

Nonrecurring 

$ 20.00 

$ N/A 



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

P.S.C. KY. NO. 1 

PART I 
ORIGINAL SHEET 39 

GENERAL RULES AND REGULATIONS 

DEFINITIONS 

BASE RATI- AREA --------L 

A specified area within which local telephone exchange service, other 
than rural line service, is furnished at rates quoted in the Local 
Exchange Tariffs without the application of "Zone Charges". 

CHANNEL 

The term "Channel" designates the electrical path provided by the Tele- 
phone Company between two or more locations. 

CIRCUIT 

The term applies to a channel used for the transmission of electrical 
energy in the furnishing of telephone service. 

COMMON BATTERY SERVICE 

Common Battery Service is either manual or automatic service where the 
talking battery is furnished from the central office and where dial 
tone is obtained by lifting the receiver of the calling station. 

CONNECTING COMPANY 

A corporation, association, partnership, or individual owning or operat- 
ing one or more exchanges and with whom traffic is interchanged. 

CONTRACT 

The term "Contract" refers to the service agreement between a subscriber 
and the Telephone Company under which service and facilities are 
furnished in accordance with the provisions of the Tariffs Applicable. 

EXCHANGE 

The term "Exchange" means a unit established for the administration of 
telephone service in a specified area which usually embraces a city, 
town or village and its environs. It consists of a central office, 
together with the associated plant used in furnishing communication 
service within that area. 

ISSUED October 1, 1977 EFFECTIVE November 1, 1977 - 
DATE DATE '. 

GENERAL MANAGER 



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

PSC KY TARIFF NO. 1 
PART I 

3rd Revised Sheet No. 40 

GENERAL EXCHANGE SERVICES TARIFF 
DEFINITIONS 

EXCHANGE AREA 
The territory, including the Base Rate Area and surrounding territory, served by an Exchange. 

EXTRA EXCHANGE LINE MILEAGE 
“Extra Exchange Line Mileage” is the measurement on which charges are based for that portioii 
of the circuit extending beyond the Base Rate Area but within the Exchange Area, which is used 
to furnish base rate area classes of service. 

EXTRA LISTINGS 
An extra listing is aiiy listing of a name or information in connection with a subscriber’s 
telephone number beyond that which he is entitled iii connection with his regular service 

EXTRA STATION MILEAGE (T) 
The charges made for the additional circuit required to funiish such stations beyond the 
allowable distance from the adjoining stations(s) or P.B.X. switchboard. 

Any individual or group of individuals who are living together at the same address as one 
economic unit. A household may include related and unrelated persons. An “economic unit” 
consists of all adult individuals contributing to and sharing in the income aiid expenses of a 
household. An adult is any persoti eighteen years or older. If an adult has no or minimal income, 
and lives with someone who provides financial support to him/her, both people shall be 
considered part of the same household. Children under the age of eighteen living with their 
parents or guardians are considered to be part of the same household as their parents or 

HOUSEHOLD 

guardians. 

INDIVIDUAL LINE 
An exchange line designed for the connection of only one main station. (Not a private branch 
exchange trunk) 

gv) 

~ 1 

Issue Date: March 9,2012 Effective Date: April 1, 2012 

Issued By: 
Daryl Hammond, Cl%/Vice Pr-ent 

I 

TARIFF BRANCH

RECEIVED
3/12/2012

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

PSC KY TARIFF NO. 1 
PART I 

3rd Revised Sheet No. 41 

GENERAL EXCHANGE SERVICES TARIFF 
DEFINITIONS 

INSTALLATION CHARGE 
A non-recurring charge made for the placing or furnishing of telephone equipment, which may 
apply in place of or in addition to service coruiection charges and other applicable charges for 
service and equipment. 

KEY TELEPHONE TRUNK 
Key Telephone Trunks are central office lines terminated for key or multiline telephone systems. 

LOCAL CHANNEL 
The term "Local Chamiel" applies to that portion of a chaiuiel which connects a station to the 
interchange channel; it also applies to a channel connecting two or more stations within an 
exchange area. 

LOCAL EXCHANGE SERVICE 
Local Exchange Service provides for telephone communication within an exchange area in 
accordance with the provisions of the Telephone Company's Tariffs, including the use of 
exchange facilities as required to establish connection between exchange stations and the toll 
board, or between an exchange station and toll trunks when such trunks are employed to effect 
connection with the toll board. 

LOCAL MESSAGES 
A local message is a coininunicatioii between subscriber's stations within the same exchange 
area. 

LOCAL SERVICE AREA 
That area throughout which a subscriber to local exchange service, at a given rate, obtains 
telephone service without the payment of a toll charge. 

Issue Date: Ma& 9,2012 A Effective Date: April 1,2012 

Issued By: TARIFF BRANCH

RECEIVED
3/12/2012

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

P.S.C. KY NO. 1 -- 
PART I 

1st REVISED SHEET 42 -- 

GENERAL RULES AND REGULATIONS 

DEFINITIONS (Continued) 

PARTY LINE -- 
l 

A central office line designed for the connection of more than 
one main station. -L 

PREMISES 

All of the building of the adjoining portions of a building 
occupiedl and used by the subscriber; or all the buildings occupied 
and used by the subscriber as a place of business or residence, 
which are located on a continuous plot of ground not intersected 
by a public highway. 

PRIVATE BRANCH EXCHANGE SYSTEM 

A private branch exchange system is an arrangement of equipment, 
contracted for by a subscriber, consisting of manual or automatic 
switching apparatus with attendants' telephone, trunks to a central 
office and stations connected with the switching apparatus, thereby 
providing for intercommunication between these stations and also 
communication with the general exchange system. 

Throughout this General Tariff, the commonly used abbreviation 
"P.B.X." will be substituted for the words "Private Branch 
Exchange". 

(A) P.B.X. Trunk: A circuit connecting the P.B.X. system with 
a central office. 

(B) P.B.X. Stations: any station (including the operating set 
or sets) connected directly or indirectly with a P.B.X. system. 

PUBLIC SERVICE COMM WON 
(C) Switchboards: Switchboards are classffi~~~ollows; 

EFFECTIVE 

JAN Of 1986 

PURSUAN? TO807 KAR5:011. 

ISSUED December 1, 1985 
I\ 

BY: 
EFFECTIVE - 

D 



DUO COUNTY T:ELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

P.S.C. KY NO. 1 
PART I -- 

1st REVISED SHEET 43 -- 

GENERAL RULES AND REGULATIONS 

DEFINITIONS (Continued) 

(1) Cord Switchboards: a swltchboard in which all lines 
terminate in jacks; interconnection of statlon and of 
station trunk lines established by means of cords 
equipped with plugs. 

(a) Multiple Cord Switchboard: A cord switchboard 
arranged so that each line may have two or more 
appearances or jack terminations. D 

(b) Non-multiple Cord Switchboard: A cord switchboard 
arranged so that each line has only one appearance 
or jack termination. 

(2) Cordless Switchboard (Key Switchboard): A switchboard 
on which all lines terminate on keys: interconnection 
of stations and of stations and trunk lines, is estab- 
lished by means of keys. 

PRIVATE BRANCH EXCHANGE TRUNKS 
P 

P.B.X. Trunks are central office lines terminated for PABX or 
--i-- 

T 
multlline telephone systems. -L 

PUBLIC TELEPHONES 

An exchange station, either attended or equipped with coin- 
collection device which is installed for the convenience of 
the public at a location chosen or accepted by the Telephone 
Company. 

PRIVATE LINE PUBLIC SERVICE COMMlSSION 
OF KENTUCKY 

A circuit provided to furnish communication o=CiMBlfween the 
two or more telephones directly connected to it 
having connection with either central offic$A&~%%n"~w~tch- 
ing apparatus. 

PURSUANT TO&W KAR5:011, 
RURAL LINE SERVICE 

A type of four party line service furnlsh 
certain sections outside the base rate area but within the 
exchange area. 

ISSUED December 1, 1985 EFFECTIVE January 1, 1986 - 



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

PSC KY NO. _1_ 
PART I 

3rd REVISED SHEET &I 

GENERAL RULES AND REGULATIONS 

Definitions (continued) 

SEMI-PUBLIC TELEPHONE D 

I 
A semi-public telephone is an exchange station equipped with a coin collecting device, designed for a 
combination of subscriber and public usage at locations more or less public in character. Semi-public I 
telephone service is considered as a form of subscriber service. D 

SUBSCRIBER: 

As used in this Tariff, a separate subscriber is involved at each location, or continuous property, where 
service is furnished. One individual or firm therefore may be considered as two or more separate 
subscribers, even in the same exchange. The privileges, restrictions and rates established for a 
subscriber to any class of service are limited to the service at one location; and no group treatment of 
service at separate locations, furnished to one individual or firm, is contemplated or to be implied, except 
when definitely provided for in the schedule. 

TELEPHONE STATION 

A telephone instrument, consisting of a transmitter, receiver and associated apparatus, so connected as 
to permit transmitting and receiving telephone messages. 

APR 1 5 19%’ 

ISSUED March 14.1997 EFFECTIVE Auril 15.1997 



P.S.C. KY. NO. 1 - 

PART 1 
1st FumsED sm 45 _..-- 

GIfiNERK IYJLFS AND REGUL,ATIONS 

DEJ?INITIONS (Continued) 

TEIEPI<Om STATlON (Continued) .-- ---.-- ---__ 

(1) Main Station: A Company station directly connected by mee;ms 
of an individual line or party line circuit .-ith a central 

.m-D- 

of.fi cc?. 

(2) FM ension Station: An additional Ckmpany Station connected 
on the same circuit as the main station and having the same 
number as the main station. 

(3) Private Branch Fkchange Station: Any CC$iipZLIl~ station (includ- 
i.ng the operator's set or sets) c:onnected directly or indirectly j 
with a. 1Wvai.e lx~anch exclxmge system. --.-- 

A message from a call 
IocaI service‘ area. 

.ing station to a stat-ion lcx*.aled in a different 

Toll service is that part of the total telephone service rendered by 
the Telephone Company which is furnished between patrons in different 
loca:L service areas in accordance with the rates and regulations 
specified in the Compny's Toll Tariff. 

ISSUED December 10, 19% EFFECTIVE January 1, 1983 

PUBLIC SERVICE COMMihiUtti 
OF KENTUCKY 

EFFECTIVE 

JAN 0 1'1983 

PURSUAN 1 TO 807 KAK 5;011, 



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

P.S.C. KY. NO.1 

PART II 
ORIGINAL SHEET 1 - 

GENERAL EXCHANGE SERVICE TARIFF 

PART II 

SCHEDULE OF RATES AND CHARGES 
AND REGULATIONS GOVERNING 

GENERAL EXCHANGE SERVICES 

ISSUED October 1, 1977 EFFE 

GENERAL MANAGER 

CT1 VE November 1, 1977 
DATE 

, ._..,., 
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GENERAL EXCWINGE SFXVICE TAFUFFS 

APPLICATION AND EXPLANATION OF SYlQ3'XS 

A. Applj cation 

B. -. Explanation of Symbols 

(C) Signifies a changed regulation. 

(I>) Signifies a discontinued rate, treatment or regulation. 

(I) Signif' les an increased rate or new treatmnt resulting in an 
increased rate. 

(N) Signifies a new rate, treatment or regulation. 

(Ii) Signifj.es a reduced rate or new treat-mnt resulting in a red-uced 
rate. 

('I') Signifies a change in text but no change in rate, treatmnt or 
regulation. 

(0) Signifies an obsolete service that will not he offer-ed to new 
requests. 

ISSUE;D December 10, 1982 lZR?ECTIvE - -- January 1, 1983 
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EFFECTIVE 

JAN01883 

N 

PURSUANT TO 807 KAR 5:011, 



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

PSC KY NO. L- 

PART II 
1ST REVISED SHEET 4.1 

/- 

GENERAL EXCHANGE SERVICE TARIFFS 
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ISSUED December 1, 198=L---7EPFECTIVE January 1, 1988 
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BY /_\$f e,il < 
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GENERAL EXCHANGE SERVICE TARIFFS 

SERVICE CONNECTION CHARGES 

A. General . . . 
1. 

2. 

3. 

4. 

The term "Service Connection Charge" is used to define the non- 
refundable charge made for the establishment of a class of tele- 
phone service of subsequent additions or modifications to said 
service. 

No distinction is made between an "Outside Move" and a "New 
Installation". All changes of subscriber's service from one 
p:remise to another (except as otherwise provided under inside 
moves and changes) are treated as new service connections with 
Service Connection Charges applying. 

Service Connections Charges are in addition to any other 
scheduled rate or charge normally applying under the Tariffs. 
They apply in addition to construction charges made because 
of unusual costs in establishing service. 

Service Connection Charges may be payable at the time applica- 
tion is made for the particular service or facility, and prior 
to the establishment of service, or upon presentation of a 
bill. Service may be established in advance of payment in the 
case of Service Connection Charges for additions to the services 
of establishing subscribers. 

E. Changes . . . 
1. "New Installation" or "Reinstallation" Charges apply if the 

following services are established. Services for which this 
charge applies are: Network Access Terminal, Foreign Exchange 
Terminals & Tie Trunk Terminals:. . . . . . . . . .$20.00 EACH 

2. "Reconnect" Charges apply if all regulated wiring is in place 
and no change in either is required in order to provide the 
requested service. The applicable services are those listed 
in paragraph B.(l) above . . . . . . . . . . . . . $12.00 EACH 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY -T- 

TFj:EC,‘I #F D . . 

JAN 1 l988 1 

ISSUED -- 
#-- 

BY 
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CORPORATION, INCORPORATED 

PSC KY NO. 1 
PART II 

ORIGINAL SHEET 6.1 

1. "Reqrade I4 charges apply when an existing subscriber requests a change in 
the class of service. 

Charge per Main Line.....................$l2.00 each 

2. "I&&oral of Service" charges apply for reconnecting services and 
facilities suspended during the previous 30 day period due to non-payment 
of any charge due. 

A. If all necessary tariffed equipment and wiring has been left in 
place....................................$l2.00 

B. If tariffed equipment or wiring is necessary to restore 
service..................................$20.00 

1 Material previously appeared on 6th Revised Sheet No. 6 
of this section. 



DIG (:O,'N?'I' '1 ELEPHONE COOT'ERATTVE P.S.C. KY. NO. I --__ 
COI<POFLkT1oN, 1NCORPORATED 

PART II 
3rd KEVJSED SHEET 7 ~- 

"Directory Change" charge applies when an existing subscriber _-- 
requests a change in the format or contents of the directory 
listing associated with that subscriber's service. 

P-. 
8. 

9. 

10. 

11. 

Charge per change- - - - - - - - - - - - - - - - - - - -$lO.OO 

"Collection Fee" charge shall apply when a subscriber requests a ___ 
telephone company representative (in the process of discontinuing 
service due to non-payment) to accept proper payment for all 
charges due at the subscriber's premises. _ _ .- _- _ .- - ..-SL!?-TOO 

"Maintenance Charge" - - - -__ ___._ __ __ -A-- 

a. The Telephone Company undertakes to maintain and repair the 
facilities which it furnishes to customers. The customer shall 
be responsible for damages to facilities of the Telephone Company 
caused by the negligence or willful act of the customer or joint 
user. 

b. Where equipment or facilities which are the property of the 
customer are connected to equipment or facilities of the Telephone 
Company under provisions of this tariff, it is contemplated that 
when trouble develops, the customer will make appropriate tests 
of his equipment or facilities to determine whether such trouble 
i.s in his own equipment or the Telephone Company's equipment or 
facilities before reporting an out of service or other trouble 
condition to the Telephone Company. Customers will be required 
to pay the maintenance of service charges, set forth in c. below, 
for visits made by the Telephone Company to the customer's 
premises where a service difficulty or trouble report results 
from customer-provided equipment or facilities. 

C. TJisits made by the Telephone Company to the Non-Recurring Charges -__ 
customer's premises where a service diffuculty 
or brouble report results from customer- 
provided equipment or facilities. $25.00 

"Returned Check Charge" - - -Shall be applied when -- 

a. Subscriber renders a check for services which fails to clear 
the bank for payment. 

Charge per Check- - - - - - - - - - - - - - - -$5.00 N 

ISSUED January 19, 1983 EFFECTIVE - -__ - 
DATE 

BY 



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

P.S.C. KY. NO. 1 
PART II 

2nd REVISED SHEEET 8 

GENERAL EXCHANGE SERVICE TARIFFS 

MISCELLANEOUS EQUIPMENT RECURRING CHARGES 

Monthly 
Char& 

1. A.) Basic Station Charqe (Residence)- - -Charge includes 
basic 500 type black desk or wall telephone set with 
associated standard cords provided by the company in 
conjunction with Residential Exchange Access Service . . $1.00 

B.) Basic Station Charqe (Business)- - -Charge includes 
basic 500 type black desk or wall telephone set with 
associated standard cords provided by the company in 
conjunction with Business Exchange Access Service . . . $1.50 

2. Colored Telephones - - - 
Colored telephones in standard colors may be furnished in 
connection with any class of service (except paystations) at 
an additional monthly charge of . . . . . SO.25 per month per station 

3. Extension and Auxiliary Siqnals - - - 

A. Extension and Auxiliary Signals are designed to suppienent, or 
,P replace the usual station ringers where sui3tiB~E &~~Ecfb?~di!&6~!~~~~ 

furnish a sufficient volume of sound, or where 
is desired in addition to, or in place of, 

B. Sucln signals operated by ringing current are 
fJ&&&jijQ& 

connection with all classes of service. A 
ope,rated by commercial power and visual si 
only in station lines. 

C. Extension and Auxiliary Signals operated by c 
designed to be used on 110 volts, 60 cycle alternating current 
on 110 volt direct current. Except for extension bells which 
are operated by ringing current, the power for operating the 
sig:nals is furnished by the subscriber and is obtained from 
convenient outlets furnished, installed and maintained by the 
subscriber. 

D. The rates herein quoted contemplate the use of standard 
equipment and that it be located on the same premises and 
within 250 feet of the main station. When equipment of a 
special type is desired, the charge will be based upon the 
cost involved to meet the individual requirements of each 
case. 

ISSUED February 1, 1987 /I 
EFFECTIVE March 1, 1987 

D 
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GENERAL RULES AND REGULATIONS  

 
 Monthly Rate 
3.  

(T) 
4. Directory Listing Services  
 A. Primary Listing $ 0.00 
 B. Dual Name $ 0.25 
 C. Extra / Special Listing $ 0.25 
 D. Shared Tenant Listing $ 0.25 
 E. Non-published / Unlisted Number $ 0.25 

(T) 
5. 
 
6. Local Messages 
 The rate for local messages from Public or Semi-Public Telephone is $0.25 per message. 
 
7. 
 
8. Off-Premise Mileage 
 Station Mileage, for stations located on premises or in buildings other than those on or in 

which the main station or P.B.X. switchboard are located or beyond the distance specified 
in other parts of those tariffs, the following mileage charges apply.  These charges cover 
the additional facilities required and are in addition to the rate specified for the station. 
Measurements are routed or circuit mile basis. 

 
A. Each quarter mile or fraction thereof $ 1.70 

 
 
 
 
 
 

Issue Date:  March 27, 2014 
Effective Date:  June 1, 2013 
 
Issued by:  /s/ Thomas E. Preston   
Thomas E. Preston, Chief Executive Officer  
 
By Authority of Order of the Public Service Commission in 
Case No. 2013-00184 dated February 3, 2014. 
  

TARIFF BRANCH
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9. Special Circuits . . . 
/- 

A. Local exchange two wire outside plant circuits may be leased from 
the telephone company using the following circuit mileage 
charges. 

Monthly 

1. 

2. 

3. 

4. 

Each quarter mile or fraction thereof. . . . . . . . $ 1.70 

An installation charge equal to the cost of labor 
required to install such circuits applies to each 
service. The minimum charge shall be. . . . . . . . $12.00 

The telephone company does not hold itself out to 
furnish circuits with a transmission level of a 
better grade than circuits used for normal exchange 
service. 

The subscriber must agree that the volume of eiectrical 
input on said circuits will be maintained at a level 
sufficiently low so as not to cause interference with 
any other telephone company service. 

10. Special Purpose Handsets. . . 
Handset telephones will be furnished, when available, equipped 
with a control knob which can be operated to raise the incoming 

,I-' voice level approximately 12 db. above normal. This monthiy 
rate shall be in addition to the rate for the applicable 
station equipment . . . 

A. Monthly Rate. . . . . . . . . . . . . . . . . . . . . . $0.50 

11. Switchinq Keys. . . 
Switching devices for use in connection with the wiring of 
main and extension stations in extension bells, are available 
in connection with ail classes of service at the following rate 

Monthly 
A. Cam-lever (2 or 3 way) Switch each p@jL';C: SERVikE :':fy?,y,;i~~~~o':,~ 

.$0.50 

12. Handsfree Teleuhone . . . 
OF i;(Qi : i, i(;ip‘, 

The charge for each such unit is in addition 
""$$ I& 

e rates and 
charges applicable to class of service in c@ ne,c 
a set :ls furnished. 

,,,~,, I,j~i(~~~with which 

1. Each Handsfree Unit . . . . . . . . . 

ISSUED February 1, 1987, EFFECTIVE March 1, 1987 

- 



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

- 13. Deleted January 1, 1986 

14. Deleted January 1, 1986 

P.S.C. KY. NO. 1 
PART II - 

3rd REVISED SHEEET 11 

15. Signal Bell & Control System. . . 

,.-. A. A :system by which audible or visual signals may be transmitted 
using push-buttons. 

Monthly 
1. Control System Relay. . . . ~PUEMC SERV!CE cCIIIRAII!SSIOrc - - $2 - O0 

OF }<EI:: :.;.jr-:p;y 
B. Pushbuttons . . . . . . . . . . . . . . [CF.ff: E(;';;; ‘,,{E . . . . . 0.50 

C. Signal Bell , . , . . . . . . . . . . I,;,.:;,;; 31 .\257. . . . . 0.50 

D. Sitgnal Lamp . . . . . . . . . . . i"t~;~SiJAlu'r'i-o~.~~'~ j&,i:,~,$ii i;! . , 0 . 50 

E. Power Supply (If Necessary) . . .@: 
4$zyp* . 1,50 

16. Touch Tone Signaling Units. . . 

A. A standard touch tone telephone used solely as a signaling unit 
after call termination has been completed. This unit can be 
used only if a standard rotary set is coupled with it on line. 

Monthly 
1. Each. . . . . . . . , . . . . . . . . . . . . , . . .$1.60 

ISSUED February 1, 1987 EFFECTIVE March 1, 1987 

i"- 

BY 

, 

- 
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17. 

18. 

19. 

23. 

Call Diverter . . . 
Call Diverter transfers calls automatically t,o another local 
termination. Also functions as a single-number dialer with 
re-dial capability with switched-gain amplification. Code-A- 
Phone Model #976 or equivalent. 

Monthly 
1. Each. . . . . . . . . . . . . . . . . . . . . . . . . $10.00 

Answerjina Recorder. . . 
Provides 45, 60, 180 or 300 second outgoing announcement tapes 
with incoming messages tape storage up to 30 minutes with each 
individual call limited to the length of the announcement tape 
less lapsed time for the recorded announcement. Code-A-Phone 
Model #370 or equivalent. 

Monthly 
1. Each.........................$5.00 

Announce-Only Answerinq Recorder. . . 
Provides up to a 60 second announcement on all terminated incoming 
calls. Code-A-Phone Model #180 or equivalent. 

Monthly 
1. Each...................,.,,..$5.00 

Voice or Alarm Data Couulers 
Provides interfacing protection between customer owned equipment 
and telephone company facilities GDC Model PClOOOA or equivalent. 

Monthly 
1. Each......................,..$2.88 

Data Couoler. . . 
Provides interfacing protection between customer owned equipment - - 
and telephone company facilities. PC Model 1001D or equivalent. 

Monthly 
1. Each..................,......Sl.OO 

Emerqency Call System (Fire). . . 
System provides equipment so that when the emergency number is 
dialed, all idle firefighters stations are rung simultaneously. 

Monthly 
1. Common Equipment. . . . . . . 

l PUB~I~SER\dlCr-‘.r~~;~MISSf~~ * s 7 * g3 
2. Individual Lines. . . . . . . . . . QF.&~\;!;;~QI*,Y. . . . $ 1.54 

EFFF:(;:', ri/F 
Automatic Dialer. . . 
Device allows 32 pre-programmed numbers ~&I'<b~],d‘&$ed by pushing 
a single button. 

Monthly 
1. Each. .  .  .  .  .  .  .  .  .  .  l l l 

$ 6.00 

ISSUED February 1, 1987 EFFECTIVE March 1, 1981 

*r; 

BY 
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4th REVISED SHEEET 12.1 

24. Data Access Telenhone . . . 
Data Access Telephone equipped with an exclusion key capabie 
of excluding all of the data network while operating in the 
normal mode. ITT Model 502 or Equivalent. 

Monthly 
A. Each. . . . . . . . . . . . . . . . . . . . . . . . . $20.00 

25. Remote Control Answering System (Rotary Dial) . . . 
Provides 20 seconds outgoing announcement tape with incoming 
storage capability of 20 messages at 30 seconds each. Messages 
can be played back by remote control. Code-A-Phone Model #1600 
or equivalent. 

Monthly 
A. Each...... , . . . . . . . , . . . . . . . . ..$8.60 

B. Installation. . . . . . . . . .Equipment Change Charge Applies 

26. Trendline Tyae Teleahone Set. . . 
Telephone has its dial in the handset both in the desk and wall 
models. Recurring rate is in addition to station rate and color 
rate if applicable. 

Monthly 
A. Each. . . . . . . . . . . . . . . . . . . . . . . . . SO.75 

5. Trendline Set with light in handset . . . . . . . . . $1.00 
.Z-- 

27. Data Coupler. . . 
Provides interfacing protection between customer owned equipment 
and telephone company facilities. PC Model 1001 A or Equivalent. 

Monthiv 
A. Each, . . . . . . . . . . . . . . . . . . . . . . . . $7.75 

ISSUED February 1, 19.87 EFFECTIVE March 1, 1987 
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I. General 

PSC KY NO. 1 

PART II 

3EDEEVISEDSBEET12.2 

A. 

B. 

C. 

D. 

E. 

Call Waiting 

Provides the user, busy on a call, with a private signal which 
alerts him to an unanswered call waiting to be completed to 
his number. The user may then hold the existing call, answer 
the incoming call and alternately talk on both calls until one 
has been terminated. 

Call Forwarding 

Provides for transferring incoming calls to another telephone 
number by dialing a code and the telephone number of the 
service to which calls are to be transferred. Satisfactory 
transmission levels cannot be assured on calls forwarded 
outside of the local calling area. 

Three-Way Calling 

Permits an existing call to be held, and by dialing, a second 
telephone call can be established and added to the connection. 
Two toll points may be connected on a Three-Way Calling. 
Normal transmission performance cannot be assuredon all calls. 

Speed Calling (8 Code and 30 Code) 

Provides for the calling of a 7 or 10 digit telephone number 
by dialing an abbreviated code. The arrangement available has 
an eight (8-code) or thirty (30-code) number capacity. 

Wake Up Service 

Permits a customer to program his network service to initiate 
a call at a predetermined time. The service can be 
discontinued and reinitiated from the customer's touchtone 
phone. 

II. Provision of Service 

A. The services are limited to those areas served by central 
offices arranged for Custom Calling Services. 

B. The services are furnished only in connection with individual 
line service. The service is not avaim&mmmwth 
Centrex service, private branch exchange @KWgTQ(C@$alephone 
service. EFFECTIVE 
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III. Rates 

Installation 
Non-Recurring 

Monthly 
Recurring Charge 

A. 
B. 
C. 
D. 
E. 
F. 
G. 
H. 

Call Waiting $ 
Call Forwarding $ 
Three-Way Calling $ 
Speed Calling (8 Code) $ 
Speed Calling (30 Code) $ 
Wake Up Service $ 
Combination of AB,C,D,F $ 
Any Other Combination/Services $ 

5.00 
5.00 
5.00 
5.00 
5.00 
5.00 
5.00 
5.00 

4.50 
0.50 
0.25 
1.00 
1.50 
1.00 
6.50 
As Applies 

Installation charges will be waived during selected periods of a special promotion as set 
forth in Section D.2.c of the Advanced Calling Services Tariff. 

28. ~wering Svstem 

Deleted 3/l/87 

29. J&lch Calling Service - Single Line Service 

I. General 

A. Effective 12/l/96, the Telephone Company will include Touch Calling C 

Service in basic local service. Touch Calling Service will be mandatory for 
new service or moves of existing service to new locations. Touch Calling 
Service will continue to be optional to existing rotary access line customers 
while they maintain service at their current address. C 

B. Touch Calling Service is offered only from Central Offices where special D 

facilities are available. 
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PSCKYNO. 1 
PARi% 

ORIGINAL SHEET 12 3 1 A 

/- 29. Touch Tone Calliw Service - Single Line Service (continued) 

II. Application of Charges 

A. Touch Tone Service Per Access Line.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$l .OO/Month D 

B. Deleted 3/l/87 

C. Deleted 3/l/87 

D. Existing Installation Charges Apply 
D 

E. Installation Charges will be waived during selected periods of a special D 

promotion as set forth in Section D.2.c of the Advanced Calling Services 
Tariff. 

30. Spealcernhone (PC4A Type) 

Deleted 3/l/87 

ISSUED- November 1.1996 EFFECTIVE December 1. 1996 

/- ByE&k?? 
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P.S.C. KY. NO. 1 
PART II - 

4th REVISED SHEEET 12.4 

32. Mobile Radio Paqing Service 

A. General 

1. Mobile Radio Paging Service is a one-way, tone only, tone 
and voice or numeric display, paging service provided 
through land radio telephone equipment to a personal 
paging receiver equipped for such service. 

2. Each paging service shall have a seven digit pager number 
assigned to it. Paging calls are placed to the Telephone 
Company central office, which in turn initiates the paging 
call to the requested receiver number. 

3. Pager numbers are furnished only to the customer and will 
not be listed in either the Telephone Company's alpha- 
betical directory or in information records available to 
the general public. 

B. Regulations 

T 
D 

1 

1 
? 

1. Regulations applicable to the provision of regular telephone 
service, as outlined in this General Exchange Tariff, are 
also applicable to Radio Paging Service. 

2. Radio Paging Service is 
PlJfXlC SERVICE COMM~S~~~ land 

available with&n;;Tanm.p 
radio telephone station through which tbf?i.$$e$$vice is 
furnished and subject to transmission, atmospheric and like 
limitations inherent to radio transmis * 

Jt..fR?::! m% - 

ISSUED May 25th, 1988 4 EFFECTIVE June 25th, 1988 

BY - 
GENERAL MAN 
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32. - Mobile Radio Paqinq Service (Cont'd) 

B. Regulations (Cont'd) 

3. The liability of the Telephone Company for damages arising 
out of mistakes, omission, interruptions, delays or errors 
or defects in transmission occurring in the course of 
furnished service and not caused by the negligence of the 
customer, or of the Telephone Company in failing to main- 
tain proper standards or maintenance and operation and to 
exercise reasonable supervision shall in no event exceed 
an amount to the proportionate charge to the customer for 
the period of service which such mistake, omission, inter- 
ruption, delay, error or defect in transmission occurs. 

4. Radio paging service requires special transmitting equip- 
ment and the service will be provided subject to the 
availability of such facilities. 

C. Rates: Include provision of service only and do not include 
customer pager equipment 

Monthly Installation 
Rate Charqe* 

1. All exchanges as service becomes 
available. 

a. Mobile Radio Paging Service 
(Tone Only) 9.75 7.50 

Numeric Display Paging 9.75 7.50 

Tone and Voice Paging 10.00 7.50 

- 

Issued:, Mav 25, 1988 A Effective June 25th, 1988 

r 
By: 

- 

c 
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r”“, 
33. Sale of Embedded Equipment 

Pursuant to the Public Service Commission Order of September lOth, 
1985 in Administrative Case #269, the telephone company proposes 
to sell in place any and all single line station apparatus and 
associated equipment. The equipment is listed along with the 
minimum and maximum sales prices. The actual price shall be set 
by the telephone company at the time of sale but shall fall within 
the range listed herein. The equipment shall carry no warranty and 
only embedded sets installed before January 1, 1983 apply. 

Unit Model ipS 
500 
554 
2500 
3554 
2200 
2254 
200 
254 

SPC4A 
ITT 

* 180 
1600 
640 

201 
212 

Descrintion 
Single Line Desk - Rotary 
Single Line Wall - Rotary 
Single Line Desk - Touchtone 
Single Line Wall - Touchtone 
Desk Trendline - Touchtone 
Wall Trendline - Touchtone 
Desk Trendline - Rotary 
Wall Trendline - Rotary 
Princess - Rotary 
Speakerphone 
Speakerphone 
Code-A-Phone Answering 
Code-A-Phone 1600 Answering 
Dictaphone 640 Answering 
Automatic Dialers - 32# 
Call Diverter 
210 Data Modem 
212 Data Modem 
PClOOlD Coupler 
Extension Bells 
A/C Powered Horns 
Hard Hearing Handset 

Maximum 
Sale Price 

$ 20.81 
20.81 
29.50 
29.50 
39.11 
39.11 
29.50 
29.50 
29.40 

239.70 
169.24 
131.04 
173.88 
317.53 

82.7: 
100.76 
746.18 
487.63 
141.05 
23.79 

131.83 
15.85 

Minimum 
Sale Price 

$ 12.49 
12.49 
17.70 
17.70 
23.47 
23.47 
17.70 
17.70 
17.64 

143.82 
101.54 
78.62 

104.33 
190.52 

49.63 
60.46 

447.71 
292.58 

84.63 
14.27 
79.10 

9.51 

ISSUED February 1, 1987A EFFECTIVE March 1, 1987 
M 

BY 
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DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

PSC KY NO. 1 
PART% 

2nd REVISED SHEET 12.7 

34.1 Access Line Service for Customer-Provided or Payphone Service Provider (PSP) 

A. Access Line Service for Customer-Provided or PSP Public Telephones is provided on a flat 
rate basis. 

1. Access Line Basic Rate - The Basic Coin Access Service rate for the exchange in 
which service is located is applicable. 

B. Services Charges are applied on the same basis as for individual business line service. 

C. At the request of the subscriber, Touchtone service may be provided pursuant to terms and 
conditions elsewhere in this tariff. 

D. The subscriber is responsible for Directory Assistance service charges equivalent to those 
billed on business individual line service. PUBIX SERKCX. C’$W iS!$iO!j 

OF Q$,~-[[j\;j(‘f 
34.2 Coin Supervision Additive Service EFi:fc;TiifF . . - D’ 

A. Description MAR 0 1 1998 

The Telephone Company will provide Coin Supervision Additive $@z&,?~$o~##~ 5:3! 1 
Service Providers (PSP) who order local exchange service lines for the pro&*n@;pay 
telephone service and where the pay telephone equipment connecte 
service lines requires central offtce coin supervision capability. 

4: I. 2~s --....::.I_:‘.:-: ,,_ .,::>L @ W@l, exchange; f 
‘:“rTi~ ~~:“,’ ;)’ ‘~ ‘. ~~,‘b::‘,;i:~,.;; 

_, 

Coin Supervision Additive Service provides the capability of central office line equipment 
to pass signals and/or tones from a local exchange service line to a trunk terminating at the 
PS P’s operator service provider. These signals enable an operator service provider to 
recognize coin deposits and return coins to the pay telephone user. Coin Supervision 
Additive Service also permits a suitable equipped operator service provider to automatically 
ring back the originating local exchange service line upon completion of a call. 

B. Rates and Charges 
Monthly Rate 

Per Exchange Service Line $.50 

The Coin Supervision Additive Service charge is assessed monthly to the PSP for each local 
exchange service line for which Coin Supervision Additive Service is provided. 

D 

ISSUED- Januarv 30. 1998 

BY 
EXECUTIVE VICE 

EFFECTIVE March 1. 1998 

1 Material previously appearing on this page now appears on Sheet Number 38.3 
of Part I. 



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

1ST REVISED 

PSC KY NO. r 
PART II 

SHEET 128 L 

35. Shared Tenant Service Offerings 

A. General 

1. In general, Basic Local Exchange Service is furnished for the exclusive use of the 
subscriber, and the subscriber’s family, guests, employees, agents or representatives. 
Resale of Basic Local Exchange Service is permitted only under the specific conditions 
described in this Tar-8 For the purpose of this Tariff section, “sharing” of Basic Local 
Exchange Service is considered synonymous with “resale” of Basic Local Exchange 
Service. 

2. When in the judgment of the Company it is deemed necessary, or when the projected 
number of clients is five or more, the customer must apply in writing to resell exchange 
services provided by the Company and may be required to submit layout maps defining 
the intended geographic resale area and anticipated development plan in terms of new 
or existing buildings. 

All rates and charges in connection with the resale operation and all repairs and 
rearrangements behind and including the reseller’s communication system will be the 
responsibility of the reseller (customer of record) owner. The reseller will be the single 
point of contact for all shared tenant services provided in the resale service area. 
Customers who choose to obtain service directly from the Company may subscribe to 
any local exchange service available. 

Nothing in this Tariff section impairs the Company’ lktnchise or ability to operate in 
the state. This Tariff is not intended to nor does it enfranchise or certi& the recipients 
of this service as a telecommunications company. 

ISSUED- March 14. 1997 EFFECTIVE Am-i1 15. 1997 



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

P.S.C. KY NO. 1 
PART II 

ORIGINAL SHEET 12.9 

35. Shared Tenant Service Offerings EFFEC1’iVE 
B. Regulations And Application of Rates (Continued) 

3. The service establishment charge shown in 35 tl'~ 
Lg fqzzj, f'gr all resale service applications processed un er t 1s 

and is in addition to all other applic 
.,recurring charges. 

4. Whether the tenants included in a resale 
residence or business, such tenants may be served by the 
reseller and the same business rates specified in this and 
other Tariffs will apply to the reseller. 

5. The minimum period of service is 36 months with a Service 
Cancellation Fee (SCF) applicable at the date of termina- 
tion based on the exchange rates in effect. The Service 
Cancellation Fee is reduced by l/36 per month and will be 
an amount equal to the trunk rates being billed at the 
time of termination. A nine month notice is required prior 
to termination of service by the reseiler. If a nine month 
notice is not received, the resellers will be required 
to continue to provide access service until the company 
can provide individual access facilities, but in no case 
will this requirement extend beyond nine months from the 
date that the notice is received. 

6. When a subscriber located within the designated resale 
service area wishes to be directly served by the Company 
on a non-resale basis, or when Duo County or customer 
provided Coin Telephone Service is to be provided in the 
resale service area, the owner/developer will bear the 
responsibility for and cost of providing premises access 
for such services. The owner/developer will make either 
cable pairs or their equivalents available, or provide 
facility support (conduit or poles) access to the Company 
at no charge for provision of these services. 

7. The Company will provide facilities to the first point 
(demarcation/network interface) on the resellers's 

premises which, in the judgment of the Company is suit- 
able for the location of a network interface. The most 
economical route from existing network distribution 
facilities will generally determine the approach used 
in establishing the point-of-demarcation. The customer 
may designate an alternate approach route for entrance 
facilities at additional construction charges as 
specified in this Tariff. The Company will extend the 
point-of-demarcation to any point designated by the 
reseller inside his premises at the charges specified in 

1 

- 

fl ISSUED December 31st, / EFFECTIVE December 31st, 1986 
Date 



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

P.S.C. KY NO. 1 
PART II 

ORIGINAL SHEET 12.10 

35. Shared Tenant Service Offerings(Continued) 
7. 

8. 

9. 

10 I, 

this Tariff. Route selection and location of point-of- 
demarcation must be in compliance with regulations set 
forth in other sections of this Tariff and F.C.C. Part 68. 

All usual and applicable Service Charges and Installation 
Charges as appropriate indicated in this and other Tariffs 
apply to the activiation, move or change of lines within 
the sharing and resale offering. 

Suspension of service as described in this Tariff is not 
applicable to this service. 

Transfer of service responsibility between resellers is 
permitted and will not change the initial service estab- 
lishment date used to calculate the SCF identified in this 
'section. 

C. Rates 
1. Service Establishment Charge 

(a) Per Application 

1) Each 

Monthly Nonrecurring 
Rate Charge 

$ $30.00 

ISSUED Dlecember 31st, 1986 FFECTIVE December 31st, 1986 
Date 

/- 



DUO COUNTY 'TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

P.S.C. KY NO. 1 
PART II 

2ND REVISED SHEET 13 

KEY TELEPHONE SYSTEMS 

A. GENERAL 

Description 

A key telephone system is an arrangement of equipment employing 
telephone sets with keys in the mounting. These are employed 
either exclusively or in combination with other telephones with no 
keys. A key telephone system is designed to provide one or more 
of the service features listed below: 

Pickup 

An arrangement whereby a telephone may be connected to one or more 
lines by key operation at that telephone. 

Holding 

An arrangement in which by key operations a call.may be held on one 
line while a call is made or answered on another line. 

Intercommunication 

An arrangement in which by key operation two or more telephones 
D 

may communicate with each other. 

Exclusion 

An arrangement in which the manual operation of a manual exclusion 
button disconnects other telephones from the line, or disconnects a 
common buzzer in the set, with aUtom~~lE~~9~4;0MMlSS10N 

OF KENTUCKY 
Patch Unit EFFECTWE 

An arrangement in which by key operation lJfigls()dfj$@&ey system can 
be patched together into a multi-party conference circuit. 

PURSUANT TO 807 KAR 5:Olle 
Signaling 

BY: 
An arrangement whereby signaling is prov ons either 
automatically, by key operation, by dial operation, or by push 
button. 

ISSUED December 1, 198& EFFECTIVE January 1, 1986 
F“ 



DUO COUNTY T:ELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

P.S.C. KY NO. 1 -- 
PART II 

2nd REVISED SHEET 14 

A. GENERAL (Continued) 

Intercommunication Between Main and Extension Telephones In 
Different Buildings: 

A key telephone system can be arranged to provide for intercom- 
munication between main and extension telephones in different 
buildings, where transmission IimJtations will permit, as well 
as to originate and receive central office calls at both points. 

Signaling Arrangements 

Signaling on Central Office, Branch Exchange Station and Private 
Lines. 

Signaling on central office, branch exchange station and private 
lines is by means of individual bells connected to each line or 
common bells connected to two or more lines through the use of a 
control unit on each line. 

Signaling Between Telephone of a Key Telephone System. 

Signaling between telephones of a key telephone system is D 
necessary when the system is arranged for intercommunication; 
in other cases signaling between telephone may not be necessary. 

For the key telephone system providlng for intercommunication 
between main and extension telephones, signaling is provided by 
buzzers or ringers operated either by means of push buttons or 
automatic signaling units, and is normally on a selective basis. 

B. REGULATIONS 

1. Lines With Which Key Telephone Systems May Be Furnished 

2. 

Key telephone systems are regularly available only in connection 
with individual lines (excluding semi-public and public tele- 
phone lines), PBXm Centrex, WATS and private line services. 

PUIKIC SERVICE COMMISSION 
Non-key telephones may be bridged to mKeflJ&?ClQ# a key telephone 
sylstem. The number of telephones whichEI%&TW connected to a 
line either directly or key operation is limited to such number 
as in the judgement of the Company widfi!ha mrfere with _ 
efficient telephone service. 

f’Uft%JANT TOW7 KAR5011. 

ISSUED 
By: 

December 1, 198n EFFECTIVE 
f\ / 

BY A 



DUO COUNTY TEiLEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

P.S.C. KY NO. 1 
PART II 

2nd REVISED SHEET 15 

B. REGULATIONS (Continued) 

Suitable commercial power including outlets, which may be 
required for the operation of the equipment associated with 
key telephone systems, shall be furnished by the customer. 

3. Key Telephone Trunks 
Key telephone trunks are central office lines terminated for 
key systems. 

C. RATES: 

1. 

2. 

/-- 3. 

4. 

5. 

6. 

7. 

8, 

9. 

10. 

11. 

12. 

13. 

Key Telephone Trunks- - - 
Key Telephone Trunk rates apply to all central office lines 
terminated for all types of key telephone systems. 

Monthly 
Installation Rate 

Key telephone trunk, each - - - - - - $25.00 See Part III 
of Tariff 

Pickup Keys, each - - - - - - - - - - - - - - - - - - - $0.65 

Hold Keys, each - - _ - - - - _ _ _ - - _ _ _ - - _ _ _ 0.75 

Power Supply, each- - - - - - - - - - - - - - - - - - - 1.50 

Exclusion Key, each - - - - - - - - - - - - - - - - - - 0.50 

Incoming Call Flashing Lamps/Feature Six Lines- - - - - 2.00 

Winking Hold Feature/Line - - - - - - - - - - - - - - - 1.50 

Ten Line Patch Unit/Each- - - - - - - - - - - - - - - - 7.50 

Manual Intercom for maximum of Four Stations- - - - - - 2.50 

Dial Selective Intercom for maximum of Nine Stations- - 3.50 
sgw~~~ COMMWON 

p"?!&-ljf&#ic source) 0.75 Music on Hold Capability (Does no 
EFFECTIVE 

76A Type Key System Common Equipment- - - - - - - - - - 9.75 
JAM 01 1986 

Call Announcer/Each - - - - - - - - - - - - - - - - - - 1.00 - 

ISSUED December 1, 1985, EFFECTIVF Jhhuary 1, 1986 

'- -LJLLJ 
- . 

BY . 
GENERAL MAN 



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

C. RATES: (Continued) 

14. 

15. 

16. 

l?. 

18. 

19. 

20. 

21. 

P.S.C. KY NO. 1 -_ 
PART II 

4th REVISED SHEET 16 

Hpad Set Jack- _ - - _ - - - - - - - - - - - - _ _ - - 

Head Set _ - _ _ - _ _ _ _ _ _ _ - _ - _ _ _ _ _ - - - 

Busy Lamp Operation Per Line Per Console - - - - - - - 

Touch Tone Charge/S Station Intercom - - - - - - - - - 

Touch Tone Charge/Trunk- - - - - - - - - - - - - - - - 

Touch Tone Charge/G-Line Instrument- - - - - - - - - - 

Touch Tone Charge/lo-Line Instrument - - - - - - - - - 

Customer Owned P.A. Access - - - - - - - - - - - - - - 
Installation by equipment change charge. 

PUBLIC SERWCE COMMISSION 
OF KENTUCKY 

EFfECTlVE 

JAN 01 1986 

$1.00 

1.50 

2.75 

6.00 

1.00 

0.75 

0.75 

2.50 

D 

I 

ISSUED EFFECTIVE January 1, 1986 
*" 



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

P.S.C. KY NO. 1 
PART II 

1st REVISED SHEET 2 

PRIVATE BRANCH EXCHANGE SERVICE 

A. General - - - 
Private Branch Exchange Service will be provided on a contract 
basis only. Contracts will be based on the particular pieces of 
equipment requested by the subscriber. 

PUBLIC SERVtCE COMMtSStON 
OF KENTUCKY 

EFFECTIVE 

JAN 01 1986 

ISSUED EFFECTIVE January 1, 1986 

I‘- 

BY LB 

l- 
D 

-L 
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DUO COUNTY TELEPHONE COOPERATIVE 

CORPORATION, INCORPORATED 
P.S.C. KY NO. 1 

PART II 
1st REVISED SHEET 18 

GENERAL EXCHANGE SERVICE TARIFFS 

FOREIGN EXCHANGE SERVICE 

1. Except in the case of tie lines and individual private branch 
exchange stations, the rate for foreign exchange service is the 
monthly rate for individual line main station service, private 
branch exchange trunk lines or private branch exchange system 

applicable within the base rate area of the designated central 
oflEice of the foreign exchange area, plus charges as follows for 
each circuit: 

A. $1.70 per month per quarter-mile or fraction thereof, 
for the distance, route measurement, between the central 
office from which the subscriber normally would be 
served and the central office in the foreign exchange 
from which the subscriber desires to be served, or in 
the event the Telephone Company has no exchange in any 
foreign territory or on account of non-patronage or 
circumstances beyond its control, an exchange is 
discontinued and any individual main station or private 
branch exchange system applicable within such foreign 
territory applies for said individual line service then 
the foreign exchange rate of $1.70 per quarter-mile per 
month applies. In addition, the subscriber is charged 
with any extra exchange line mileage charges which would 
apply for connection with the central office from which 
service normally would be rendered. 

2. For tie lines connecting switchboards in different exchange areas 
mileage charges apply as follows for each circuit: 

A. $1.70 per month per quarter-mile or fraction thereof for 
the distance, route measurement, between the 
switchboards. 

ISSUED- February 3, 1992 EFFECTIVE March 3, 1992 
PUBLIC SERVICE COMtdSSlON 

OF KENTUCKY 
EFFECTIVE 

Executive Vi 
DUO COUNTY TELEP MAR 3 1992 

COOPERATIVE CORPORATION, INC. 
PUpWANT TO 807 KAR 5:011 e 

BY 
w 



DUO COUNTY TELEPHONE COOPERATIVE 

3. 

4. 

5. 

6. 

CORPORATION, INCORPORATED 
P.S.C. KY NO. 1 

PART II 
1st REVISED SHEET 19 

GENERAL EXCFIANGE SERVICES TARIFFS 

FOREIGN EXCHANGE SERVICE (Continued) 

The charge for individual private branch exchange stations connected 
for foreign exchange service is the monthly rate applicable for 
other private branch stations connected to the same private branch 
exchange switchboard, plus mileage charges as follows for each 
circuit: 

A. S1.70 per month per quarter-mile or fraction thereof for 
the distance, route measurement, between the private 
branch exchange switchboard and the station. 

Foreign exchange service is furnished subject to the same 
restrictions as to the use of the service by others than the 
subscribers and his representatives, as apply in connection with 
otlher classes of exchange service. 

Subscribers to foreign exchange service are required to contract for 
se.rvice in the exchange from which they would normally be served. 
The minimum requirement is one individual line or one trunk. 

The local service area and toll rates to main stations or private 
branch exchange systems connected for foreign service are the same 
as regularly apply to stations located in the foreign exchange area. 
Charges, if any, for messages to foreign exchange main stations or 
private branch exchange systems are the established rates for 
messages to stations located in the foreign exchange area. 

D 

ISSUED- Februarv 3, 1992 EFFECTIVE March 3. 1992 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

r MAR 3 1992 
CORPORATION, INCORPORATED 

PUfWANT TO 807 KAR 501-I , 



/- 
DUO COUNTY TELEPHONE COOPERATIVE PSC KY NO. 1_ 

CORPORATION. INCORPORATED PART II 
2nd REVISED SHEET 20 

1. 

2. 

I  

3. 

4. 

5. 

6. 

GENERAL EXCHANGE SERVICE TARIFFS 
SEMI-PUBLIC TELEPHONE SERVICE 

(Guarantee Pay Station) 

Semi-public telephone service is an arrangement under which a subscriber station is equipped with a coin 
collecting device, designed for a combination of subscriber and public usage, and will be furnished on 
individual lines only, at the following types of locations: 

A. At locations where, in the opinion of the Telephone Company, the installation of a public 
telephone is not warranted but where there is an appreciable demand for service on the part of 
transients. 

B. At locations where there is a collective use of the service by a relatively stable body of guests, 
members, employees or occupants. 

C. At any location where the demand for service is for a combination of transient and subscriber 
usage. 

The Telephone Company does not undertake to provide booths for housing semi-public telephones but 
the subscriber may at his option provide at his own cost suitable booths, shelves or cubicles for such 
purpose. 

Subscribers to semi-public telephone services are entitled to regular listings in the Telephone Company’s 
official directory and may advertise such numbers for incoming calls and business purposes, subject to 
rules and regulations otherwise specified in this Tariff. 

Local messages from Semi-Public Telephones are charged for at the rates shown in the General 
Exchange Service Tariffs and Toll Messages are charged for at the Telephone Company’s established 
rates. 

When the monthly receipts from local service are less than the amount of the guarantee, the subscriber 
will be billed for the difkrence. Such bills are subject to the same terms and treatment as bills rendered 
for &her types of local exchange service. 

Ah spurious, mutilated and foreign coins and slugs found in the coin receptacle and all charges for long 
distance service will be deducted before computing receipts from local service over semi-public 
telephones. 

ISSUED~ March 14.1997 EFFECTIVE April 15. 1997 

APR 15 1997 

PURSUANT TO 8.X KAR 5011, 
SIxTIC! !? (1 f 



DUO COUNTY TELEPHONE COOPERATIVE PSC KY NO. r 
*c CORPORATION, INCORPORATED PART II 

1st REVISED SHEET 21 

GENERAL EXCHANGE SERVICE TARIFFS 
SEMI-PUBLIC TELEPHONE SERVICE 

(Guarantee Pay Station) 
(continued) 

D 
7. Semi-Public telephones are subject to the contract period, service connection move charges and transfer 

charges and general rules and regulations provided elsewhere in this Tariff. 

8. Local message receipts in excess of the guarantee collected during any collection period are not credited 
against the defects for any other collection period. All semi-public telephones furnished to the same 
subsciriber installed in the same building, or on the same premises, are considered collectively iu 
determining of the guarantee for any collection period. D 

ISSUED- March 14. 1997 EFFECTIVE April 15. 1997 

r- BY &-k-w 
EXECUTIVE VICE@I&$IDENT 
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PART II 

1st REVISED SHEET 22 

GENERAL EXCHANGE SERVICE TARIFFS 
PUBLIC TELEPHONE SERVICE 

1. A public telephone is an exchange station installed at the Telephone Company’s option, in charge of an 
attendant, or equipped with a coin collecting device, at a location chosen or accepted by the Company 
as s&able and necessary for furnishing service tot he general public. 

2. Persons with whom arrangements are made by the Telephone Company for the installation of Public 
Telephones are considered as the agents of the Company in serving the public. 

3. Public telephones are installed upon the agent signing established forms of application, without specific 
term, terminable by either an agent or the Telephone Company upon written notice. 

4. No listings in the directory are allowed in connection with public telephone service. 

5. Local Messages from Public Telephones are charged for at the rates shown in the General Exchange 
Services Tat-8 and Toll Messages are charged for at the Telephone Company’s toll operator, information 
clerk, repair clerk, business office or any of its duly authorized officials. 

/- 

PUBLIC SERVICE COM~MXj~~i 
OFKENTUCKY 

EFFECTIVE 

APR 15 1997 

PURSUANT TOW KARXHI, 
SECTlOb 9 (1) 

ISSUED- March 14.1997 EFFECTIVE Aoril 15.1997 

EXECUTlVE VICE P 



DUO COUNTY TELEPHONE COOPERATIVE PSC KY NO. 1 
CORPORATION, INCORPORATED 

/-- PART II 
ORIGINAL SHEET 23 

GENERAL EXCHANGE SERVICE TARIFFS . 
DIRECT INWARD DIALING SERVICE 

A. Rules and Regulations 
1. 

2. 

3. 

4. 

5. 

DID service permits incoming calls to a PABX or other 
customer premises equipment from the network to reach 
a specific station line number without the assistance 
of an attendant. DID service is provided subject to 
the availability of facilities and may be furnished 
from the central office which regularly services the 
area in which the customer is located or from a 
foreign central office equipped to provide DID service 
subject to the appropriate Company intra and inter- 
exchange rates. 

Rates are in addition to the rates shown elsewhere 
in this and other Company tariffs for the services 
and equipment with which this offering is associated. 

The service includes central office switching equipment 
necessary for in-dialing from the network directly 
to station lines associated with customer premises 
switching equipment. 

The service must be provided on all trunks in a 
group arran)ed for inward service. Each trunk 
group shall be considered a separate service. 

Facilities and operational characteristics of 
interface signals between the Company-provided 
connecting arrangements and the customer- 
provided switching equipment must conform to 
the rules and regulations the Company considers 
necessary to maintain proper standards of service. 

ISSUED- Auoust 15, 1990 EFFECTIVE Sent. 15, 1990 

PUBLICSERVICE COMMISSION 
OFKENTUCKY 

EFFECTIVE 

u !SEP 15 1990 

"IFISUANTTO 807KAR5:011, 

L 



DUO COUNTY TELEPHONE COOPERATIVE 
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PSC KY NO. 1 

PART II 
ORIGINAL SHEET 24 

GENERAL EXCHANGE SERVICE TARIFFS 
DIRECT INWARD DIALING SERVICE 

A. Rules and Regulations - Continued - 

6. 

7. 

8. 

9. 

One primary directory listing will be furnished 
without charge for each separate trunk group. 

The customer shall be responsible for providing 
interception of calls to vacant and nonworking 
assigned DID numbers by means of attendant 
interceptor recording announcement service. 

DID numbers are provided in blocks consisting 
of 20 consecutive numbers which may be assigned 
to station lines or reserved for future use at 
rates specified herein. The Company does not 
guarantee to provide specific number blocks. 
The company will be responsible for interception 
and administration of reserved numbers. 

The minimum committment period for the service 
is three years. In case of discontinuance or 
reduction of service within the minimum 
committment period, a basic termination 
charge equal to 36 months of the rates for 
service terminated reduced by 1/36th for 
each full month of service provided shall 
apply- 

ISSUED- Auaust 15, 199.0 EFFECTIVE Sent. 15, 1990 

PUBLlCSERVlCECOMMlSSlON 
OFKENTUCKY 

RV -- -~ EFFECTIVE 
EXEZUTIVE VICE 1 

SEP I.5 1990 
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PSC KY NO. 1 

PART II 
ORIGINAL SHEET 25 

GENERAL EXCHANGE SERVICE TARIFFS 
DIRECT INWARD DIALING SERVICE 

B. Rates and Charges . . . 

1. Direct-Inward Dialing (DID) Charges 
Installation Monthly 

Charae Charae 1 

A. 

B. 

Block of 20 Working or Reserved 
Numbers $250.00 $8.50 
DID One-Way Inward Trunk Terminations 
in Central Office 75.00 $24.00 N 

P 

.P- 

Note : The installation charge on numbers applies to 
each 20 number block of DID numbers assigned 
or reserved to a customer per occasion. The 
trunk termination rates and charges are 
applicable in addition to the rates and charges 
for the provision of Key/PABX trunks and the 
associated equipment and services. 

ISSUED- Auoust 15, I990 EFFECTIVE Sent. 15. 1990 
1 

BY /J=( 
EXECUTIVE VI 

'fJXIC SERVlCECOMMlSSlON 
OFKENTUCKY 

EFFECTIVE 
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GENERAL EXCHANGE SERVICES TARIFF 
TELECOMMUNICATIONS RELAY SERVICE SURCHARGE 

 
A. Rules and Regulations 

Pursuant to KPSC Administrative Case No. 333 and Case No. 372, a monthly surcharge 
shall be imposed on all local exchange access lines to fund the Kentucky 
Telecommunications Relay Service. For purposes of application of this surcharge, access 
lines are defined as facilities which provide access to and from the telecommunications 
network for toll service and for local calling with the exception of Public Coin, WATS, 
Remote Call Forwarding, Radio Common Carriers, InterLATA Foreign Exchange Lines, 
Private Line Services, Mobile, Other Common Carriers and Company Official Accounts. 
The surcharge shall appear as a separate line item on the customer’s bill and shall read 
“TRS/TAP Surcharge.” 
 

B. Rates and Charges 

The Commission has determined the amount of the surcharge will be as follows: 

 Per access line   

 Monthly Recurring Charge / Access Line 

 TRS (T) $0.01  (R)   
 TAP (T) $0.02    
 TRS / TAP Surcharge (T) $0.03  (R) 

However, this amount is subject to change by the Commission to meet the needs of 
providing Telecommunications Relay Service for the hearing and/or speech impaired 
persons in Kentucky. 

 
 
 
 
 
 
 
 
 

Issue Date:  November 3, 2017 
Effective Date:  January 1, 2018 
 
Issued by:  /s/ Thomas E. Preston   
Thomas E. Preston, Chief Executive Officer  
Issued pursuant to Case 2017-00358 issued September 14, 2017. 
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GENERAL EXCHANGE SERVICE TARIFFS 
CALL SCREENING AND RESTRICTION SERVICES 

A. General 

1. Customized Code Restriction (CCR) is a service which 
enables customers to restrict certain types of outgoing 
calls from being placed over their exchange 
lines/trunks. This capability is provided only by means 
of recorded announcement restriction. It is offered 
with options containing various sets of codes to be 
restricted, and is available to basic exchange customers 
with individual line residence or business service or 
PBX trunks. 

B. Rules and Regulations 

1. Customers may subscribe to whichever option meets their 
needs, but only one option may be provided on a 
line/trunk or group of lines/trunks. 

2. CCR is furnished only from central offices where 
facilities permit. 

3. CCR does not provide restriction of non-chargeable calls 
to Company numbers such as repair service or to public 
emergency service number (911). 

4. Subscribing to CCR does not relieve customers of 
responsibility for calls charged to their numbers. 

5. Customers who subscribe to CCR options which restrict 
operator access are required to place stickers on each 
restricted telephone indicating the operator cannot be 
reached. 

6. The Company shall not be liable to any person for 
damages of any nature or kind arising out of, or 
resulting from, or in connection with the provision of 
this service, including without limitation, the 
inability of station users to access the operator for 
any purpose, or any other restricted codes specified for 
the options. 

PUBLIC SERVICE cOMMlSSION 
OF KENTUCKY 

ISSUED- December 16 , 199m EFFECTIVE JanuarvElj%$T$&2 

JAN 16 1992 

PUflSUANT TO 807 KAR 5011, 
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GENERAL EXCBANGE SERVICE TARIFFS 
CALL SCREENING AND RESTRICTION SERVICES 

B. Rules and Regulations (Continued) 

7. CCR - Options 

The codes shown for CCR options are not to 
be considered all inclusive. Codes may be 
changed and new or different codes may be 
added as deemed appropriate by the Company. 

a. Option Icl Restricted Codes - 
1+, o-, o+, oo-, (1+/o+), 411, 976, NPA 900, 
IDDD Ol+, IDDD Oil+ 

b. Option #2 Restricted Codes - 
l+, IDDD Oil+ 

B 

C. Option f3 Restricted Codes - 
0-t o+, oo-, IDDD Ul+ 

d. Option f4 Restricted Codes - 
IDDD Cl+, IDDD Oil+ 

e. Option #5 Restricted Codes - 
NPA 900, 976 

PUBLIC SERVICE COMMlSSlON 
OF KENTUCKY 
- EFFECTIVE 

ISSUED- December 16, 1991 EFFECTIVE Januarv 16, 1992 

JAN 16 19% 

PIIRSIIAN~ TO 807 KAR 5011 o 
EXECUTIVE VINE P~SIDENT 
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OENBRAL EXCBANSE SERVICE TARIFFS 
CALL SCREENING AND RESTRICTION SERVICES 

C. Ratea and Chargea 

1. The following rates and charges apply for all CCR options and 
are in addition to all applicable service charges, monthly 
rates and non-recurring charges for exchange lines/trunks and 
other services or equipment with which they may be associated. 
Only one option may be provided on a line/trunk or group of 
lines/trunks. 

A. Option #l - Restricted Codes Monthly Rate 

2. 

3. 

(1) Residence Line, each $ 
(2) Business Line or PBX trunk, each 

B. Option #2 - Restricted Codes 
(1) Residence Line, each 
(2) Business Line or PBX trunk, 

C. Option #3 - Restricted Codes 
(1) Residence Line, each 
(2) Business Line or PBX trunk, 

D. Option #4 - Restricted Codes 
(1) Residence Line, each 
(2) Business Line or PBX trunk, 

E. Option #5 - Restricted Codes 
(1) Residence Line, each 
(2) Business Line or PBX trunk, 

$ 
each 

$ 
each 

$ 
each 

$ 
each 

0.00 
0.00 

0.00 
0.00 

0.00 
0.00 

0.00 
0.00 

0.00 
0.00 

Any applicable service charges or non-recurring charges 
associated to add CCR (Option #5) to block NPA 900, 976 calls 
will not apply for initial customer request for Option #5. 
(Example: Customers with a billing dispute on NPA 900, 976 
calls). The regrade non-recurring service charge will apply on 
any subsequent requests to remove or add CCR. 

CCR will be established and provided at no charge for customers 
receiving Lifeline service from Part II of this Tariff. 

N 

ISSUED December 12. 1997 EFFECTIVE 

EFFECTIVE 

JAN 01 1998 
BY 
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GENERAL EXCHANGE SERVICE TARIFFS 
ADVANCED CALTJNG SERVICES 

A. Applications N 

1. Advanced Calling Services are a family of incoming and 
outgoing call management services offered in addition 
to basic telephone service that allow business and 
residential subscribers to screen, redirect or return 
selected calls. 

B. Definition of Feature Offerings 

1. Repeat Dialing 

Repeat Dialing allows the customer to automatically 
redial the last number dialed. If the called line is not 
busy, the call will be placed. If the called line is 
busy, a confirmation announcement is heard, the customer 
hangs up and a queuing process begins. Unless 
cancelled, for the next 30 minutes both the calling and 
the called lines are checked periodically for 
availability to complete the call. If during this 
queuing process the called line becomes idle, the 
customer is notified, via a distinctive ring, that the 
network is ready to place the call. When the customer 
picks up the telephone the call will automatically be 
placed. 

2. Call Return 

This feature enables a customer to automatically return 
the last incoming call whether it is answered or not. 
Upon activation of the feature, the customer receives 

an automated voice response message stating the number 
of the party who called and is given the option of 
returning the call. a 

ISSUED March 5, 1993 EFFECTIVE AD-@ $E@Y@ CO~SSmN 
OF KEIWJC’Ky 

EFFECTIVE 

BY 
EXECUTIVE VICE 

MAY 1 1993 

PURSUANT TO 807 KAR 51011. 
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If the called line is found to be busy, a 30-minute queuing process 
begins. The customer is given an indication that the network will 
attempt to set up the call when the called line is idle. The 
network periodically tests the busy/idle status of both parties 
until both lines are found idle, the customer cancels the request or 
the queuing process expires. If both lines are found to be idle, 
the called party is alerted with a distinctive ring signifying that 
the call may now be completed. 

3. Caller I.D.- Basic (Number Delivery) 

This feature enables the customer to view on a display unit the 
Directory Number (DN) on incoming telephone calls. 

When Caller I.D. - Basic is activated on a customer's line, the (l 
Directory Numbers of incoming calls are displayed on the called CPE 
during the first long silent period of the ringing cycle. 

Any customer subscribing to Caller I.D. - Basic will be responsible t 
for the provision of a display device which will be located on the 
customer's premises. The installation, repair and technical 
capability of that equipment to function in conjunction with the 
feature specified herein will be the responsibility of the customer. 
The Company assumes no liability and will be held harmless for any 
incompatibility of this equipment to perform satisfactorily with the 
network features described herein. 

If the incoming call originates from a multi-line group, the 
telephone number transmitted will always be the main number of the 
hunt group unless the calling number is Telephone Number (TN) 
identified within the group. 

Caller I.D. - Basic is not available on operator-handled calls. C 

PUBLIC SERVlCECOMMlSSlOs\~ 
OFKENTUCKY 

EFFECTIVE 

PURSUANTTO80:KAP5~11, 
SECTK3N 9(l) 

ISSUED- 1 1. 1996 EFFECTIVE May 1. 1996 
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3.1 Caller I.D. - Deluxe (Name and Number Delivery) 

This feature enables the customer to view on a display unit the 
calling party Directory Name and Directory Number on incoming 
telephone calls. 

A maximum of 15 characters is allowed for transmission of the 
calling party Directory Name. 

When Caller I.D. - Deluxe is activated on a customer's line, the 
calling party Directory Name and Directory Number on incoming calls 
will be displayed on the called CPE during the first long silent 
interval of the ringing cycle. The date and time of the call is 
also transmitted to the Caller I.D. - Deluxe customer. 

Any customer subscribing to Caller I.D. - Deluxe will be responsible 
for the provision of display device which will be located on the 
customer's premises. The installation, repair and technical 
capability of that equipment to function in conjunction with the 
feature specified herein will be the responsibility of the customer. 
The Company assumes no liability and will be held harmless for any 
incompatibility of this equipment to perform satisfactorily with the 
network features described herein. 

If the incoming call originates from a Multi-Line Hunt Group, the 
telephone number and name information transmitted will be associated 
with the main number in the hunt group, unless, facilities 
permitting, the lines within the group are TN (Telephone Number) 
identified. 

Calling party name and/or telephone number information via Caller 
I.D. - Deluxe is not available on operator-handled calls. 

PlJBLiC SERVICE COMMSSlOti 
OF KENTUCKY 

EFFECTIVE 

PURSUANT TO 80: KAR 5011, 
SECTIGN 9 (1) 

ISSUED, ADK~.~ 1. 1996 EFFECTIVE Mav 1. 1996 
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4. Caller I.D. Blocking 

a. er I.D. Bloc%lDg-Per c;nll 

This feature allows a customer to prevent their directory 
number and/or directory name on a per-call basis from being c 
seen by someone with Caller I.D. service or from being 
announced to someone with Call Return or Call Screening 
service. When the feature is activated before a call, a 
private status message will be sent instead of the number 
and/or name. 

This feature will be available without presubscription. 

b. -Per &LDS 

This feature enables a customer to make all calls with the 
delivery of their calling number and/or name marked as C 
"private'. The feature is applicable on all outgoing calls 
placed from the customer's line; however, if the preassigned 
activation code for Caller I.D. Blocking-Per Call is dialed on 
the line, the calling number and/or name may be delivered. C 

This service is only available upon request to the following 
entities and their employees/volunteers, for lines over which 
the official business of the agency is conducted including 
those at the residences of employees/volunteers where the head 
of the agency certifies to Telephone Company management a need 
for blocking upon health and safety concerns: (a) non- 
profit, tax exempt, private and public social welfare agencies 
such as domestic violence intervention agencies, (b) federal, 
state and local law enforcement agencies. 

PUBLIC SERVICE COMM ISS fC% 
OF KENTUCKY 

EFFECTIVE 

ISSUED, 1. 1996 EFFECTIVE 1. 1996 



DUO COUNTl! TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

PSC KY NO. 1 
PART II 

ORIGINAL SHEET 33 

Operator service5 and 9-l-l service takes 
precedence over Caller I. D. Blocking-Per 
Call and Per Line service with all calling 
numbers available regardless of the privacy 
status. 

5. Call Trace 

This feature enables the customer to initiate an 
automatic trace of the last incoming call. Upon 
activation by the customer, the network automatically 
sends a message to the Company's Annoyance Call Bureau 
indicating the calling number, the time the trace was 
activated and the time the offending call was received. 
The customer using this feature would be required to 
contact their servicing law enforcement agency and have 
presented to the Telephone Company a District Court 
order authorizing results of traces initiated by the 
customer to be released directly to the proper 
authorities for legal handling. There will be a charge 
to the customer for each annoyance call report provided. 
The customer acknowledges their understanding that under 
no circumstances will trace results be provided directly 
to the customer. 

6. Priority Ringing 

This feature allows subscribers to program their lines 
for a distinctive ringing pattern associated with up to 
twelve (12) specific calling telephone numbers and with 
a normal ringing pattern for all other calling numbers. 
In addition, for subscribers who also have Call Waiting, 
a distinctive call waiting tone is generated when the 
line is called by one of the directory numbers included 
on the Priority Ringing screening list. 

7. Preferred Call Forwarding 

Preferred Call Forwarding allows the customer to 
transfer selected calls to another telephone number. 
A screening list of up to twelve (12) numbers is created 
by the customer and placed in the network memory via an 
interactive dialing sequence. Subsequently, calls are 
forwarded to the Call Forwarding telephone number only 
if the calling number can be obtained and is found to 

match a number on the screening list. pu~~\c SERVICE co~@s~N 
0~ KENTUCKY 

ISSUED- March 5. 1993 EFFECTIVE Aoril SFF%$lvE 
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8. Call Screening 

This feature provides the customer the ability to prevent 
incoming calls from up to twelve (12) different telephone 
numbers. 

A screening list is created by the customer either by adding 
the last unwanted call received or by pre-selecting the 
telephone numbers to be blocked. When a call i.& placed to the 
customer's number from a number on the screening list, the 
caller receives an announcement indicating that the party he 
ia attempting to call does not wish to receive calls at this 
time. 

9. Special Call Acceptance 

This feature provides the customer the ability to select up to 
twelve (12) customer telephone numbers from which calls are to 
be received. All other calls are interrupted and routed to a 
recorded announcement that informs the caller the customer is 
not accepting calls. 

10. Call Forwarding-Don't Answer 

This feature provides for calls terminating to a subscriber's 
idle directory number to be forwarded to another telephone 
number. The customer selects the forward-to telephone number 
and the ring count interval and has the capability to activate 
and deactivate the service by using dialing codes. 

11. Call Forwarding-Busy Line 

This feature provides for calls terminating to a subscriber's 
busy directory number to be forwarded to another telephone 
number. The customer selects the destination telephone number 
and has the capability to activate and deactivate the service 
by using dialing codes. 

ISSUED EFFECTIVEDecember 1. 1996 Woylember 1, 1996 

f%JEW SERVICE COMMISSION 
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N 

This feature allows calls that you receive to ring 
multiple phones simultaneously (in addition to your 
own). Customers subscribing to this service have the 
ability to specify one or more destinations they wish to 
ring when they receive a call through dialing codes or 
web site interface. 

16. Staged Call Forwarding 

This feature allows calls that you receive to ring 
multiple phones either in turn or simultaneously, 
according to rules that the customer defines. 

Customers subscribing to the service have the ability to 
enable or disable this service through dialing codes or 
web site interface. 

17. Do Not Disturb 

This feature ensures that no calls reach the customer’s 
telephone. Callers are either rejected after hearing an 
announcement, forwarded to another destination (if the 
customer has No Answer Forwarding enabled) or 
transferred to voice mail (if the customer has a voice 
mail service on their line). Customers subscribing to 
this service can enable or disable service through 
dialing codes or web site interface. 

ISSUED January 20, 2010 EFFECTIVE January 21, 2010 
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6. An example of the Telephone Company's billing form is provided below: 

T 
A.%ouat Number p58-3137 
BiWlgD.& 08/01/2000 

luxm=RY. DARm 
P.O. BOX 1924 
possEw. s m ,  PI 
42642-1921 

P F  
1 

158-3337 - 
mG* D.(e 0a/01/2000 

58.67 
58 - 61cIR 

* 00 
111 -32 
3 -50 - 63 
4 -35 

-03 - 07 

c5mRGs 
13.37 
4.95 

October 1, 2000 EFFECTIVE 
ISSUED September 1, 2000 EFFECTIVE 

QCY 01 2~~~ 
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Page 2 
Account Number 858-3137 

Biltine Date 08/or~2000 

DUO COUNTYLONG DISTANCE 

DATE 
6/26 
6/26 
6/26 
7/01 
7/01 
7/03 
7/03 
7/03 
7/03 
7/03 
7/07 
7/09 
7/13 
7/15 

7/16 
7/22 
7/22 
7/22 
7/22 
7/22 
7/25 
7/25 
7/25 
7/25 

r/i5 

ABt 
141 
141 
141 
141 
141 
14 1 
14 1 
141 
14 1 
141 
141 
141 
141 
141 
141 
14 1 
14 1 
141 
141 
141 
141 
141 
141 
141 
141 

PLACB AREA-mrmER 
GLASWW KY 270-576-3699 
GLASGOYI KY 270-576-3699 
GLASGOW KY 270-576-3699 
GLASGOW KY 270-576-1655 
GLASGOW KY 270-576-1655 
GLAsoow KY 270-576-3699 
GLASGOW KY 270-576-3913 
GLASGOW KY 270-576-3699 
GLASGOW KY 270-576-3699 

GLRSGOH KY 270-576-3581 
GLASGOW KY 210-576-2406 
GLASGOW KY 230-516-2406 
GLASGOW KY 270-576-3913 
GLASGOW KY 270-576-3913 

GLAsGow KY 27o-s76-3699 

GLASGOW KY 270-576-3699 
GLASWW 
GLASGOW 
HARRISOR 
OLASGOW 
GLASGOW 

GLASGOW 
GLASGOW 
GLASGOW 

m s w n  

Ky 
KY 
OH 
KY 
KY 
KY 
KY 
KY 
KY 

270-576-3699 
270-576-3699 
513-367-1449 
2TD -576-3913 
270-576-3699 
270-576-3699 
270-576-3699 
270-576-3699 
270-576-3699 

TIME 
4-16P 
4-2lP 
9-SOP 
6-24P 
6-44P 

8-28A 
8-331 
8-35A 
1-OOP 
1-46P 
11-16A 
5-19P 
10-40P 
10-48P 
12-1OA 
10-08A 
4-33P 
5 - 57P 
9-46P 
9-51P 
2-48P 
2-54P 
2-54P 
2-56P 

8-18~ 

MINUTES 
1 
1 
1 
1 
1 
1 
1 
2 
1 
1 
1 
1 
1 
1 
4 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 

-15 
-15 
* 15 
-15 
.15 
-15 . 15 
-30 - 15 
-15 
-15 
.15 
15 
-15 
.60 
-15 
-15 
.15 - 25 
.15 
.15 - 15 
.15 
-15 - 15 

T 

T 

PUBtiC SERVICE C O ~ ~ ~ l ~ $ i ~ ~  
OF KENTUCKY 

EFFECTIVE 

OCT 01 260 

ISSUED September 1, 2000 EFFECTIVE October 1, 2000 

I 
! 



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

PSC KY NO. 2 
PART I1 

ORIGINAL SHEET 36 

D. Rates 

1. Installation Non-Recurring and Monthly Recurring Charges - 
Individual Features 

Installation Monthly 
Non-Recurring Charge Recurring Charge 

a. 
b. 

d. 
e. 

C. 

f. 

9. 
h. 
i. 
j. 
k. 

1. 

m. 
n. 
0. 

P. 
g .  
r. 

Repeat Dialing $ 
Call Return $ 
Caller 1.D.- Basic $ 
Caller 1.D.-Deluxe $ 

Per Call $ 

Per Line $ 
Call Trace $ 

Priority Ringing $ 

Call Screening $ 

Don' t Answer $ 

Busy Line $ 
Distinctive Ringing $ 

Blocking $ 
S imRing $ 
Staged Call Forwarding $ 
Do Not Disturb $ 

Caller 1.D.Blocking- 

Call I.D. Blocking- 

1. Annoyance Call Bureau 
Reporting: 

Preferred Call Forwarding $ 

Special Call Acceptance $ 
Call Forwarding- 

Call Forwarding- 

Anonymous Call Rejection $ 
Subscriber-Activated Toll 

5 .00  
5 .00  
5 . 0 0  
5 .00  

0.00 

0.00 
5.00 

5 . 0 0  
5 .00  
5 .00  
5 . 0 0  

5 . 0 0  

5 . 0 0  
5 . 0 0  
5 .00  

5 . 0 0  
5 . 0 0  
5 . 0 0  
5 .00  

$ 2.50 
$ 2 . 5 0  
$ 3.50 
$ 4 .95  

$ 0.00 

$ 0.00 
$ 3 . 5 0  

$7.50 Per Report 
$ 2 .50  
$ 2.50 
$ 2 . 5 0  
$ 2.50 

$ 2.50 

$ 2 . 5 0  
$ 3.50 
$ 2 . 5 0  

$ 2.50 
$ 2 . 5 0  
$ 2.50 
$ 2 . 5 0  

N 
N 
N 

ISSUED January 20, 2010 EFFECTIVE January 21, 2010 

TARIFF BRANCH

RECEIVED
1/20/2010

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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2. Installation Non-Recurring and Monthly Recurring Charges-Package Plans T 

Installation Monthly 
g cm 

a. Advanced Calling Pkg. #l 
(a. Repeat Dialing 
b. Call Return 
g. Priority Ringing) $ 5.00 

b. Advanced Calling Pkg. X2 
(b. Call Return 
f. Call Trace 
i. Call Screening) $ 5.00 

c. Advanced Calling Pkg. X3 
(b. Call Return 
g. Priority Ringing 
i. Call Screening) $ 5.00 

d. Advanced Calling Pkg. X4 
(g. Priority Ringing 
i. Call Screening 
j. Special Call 

Acceptance) $ 5.00 

$ 6.50 

$ 7.50 

$ 6.50 

$ 6.50 

T 

T 

RKU.2 SERVICE COb,l~~ss~c~~; 
OF KENTUCKY 

EFFECTIVE 

DEC 0 1 1996 

PURSUANT TO 801 KAR 50 11, 
SECTION 9 (1) 

ISSUED 
-UFFECTIVE 

December 1. 1996 
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a. Installation charges are not applicable when Advanced 
Calling Services are provided at the same time as the 
business or residence individual service is established. 

b. As part of the Company's special introductory promotion, 
installation charges will not be applicable to customers 

who subscribe to Advanced Calling Service during a 
twelve (12) month period after the effective date of 
each Advanced Calling Service Tariff. Installation 
charges for Custom Call or Touch Calling services will 
not be applicable when these services are provided at 
the same time as the establishment of Advanced Calling 
Service during this introduction period. The monthly 
recurring charge will be waived for the initial month 
for each Advanced Calling Service feature customers 
subscribe to during the special introductory promotional 
period. 

C. During selected periods of a special promotion of 
Advanced Calling Service, Custom Call or Touch Calling 
Service, the installation charge (premise visit not 
required) does not apply to any order on which any of 
these services are being established and for which that 
charge is the only service charge which would have 
normally applied on the order. If other work which 
would have normally required the application of any 
other service charge(s) is requested on the same order, 
then those applicable charges apply. 

PUBLIC SERVlCECOMEJIlSSlOEI 
OF KENTUCKY 

EFFECTIVE 

DEC 0 1 1996 

PURSUANTTO KAM5:011, 
SECTiO:U 9 (1) 

ISSUED ] EFFECTIVE1 

BY LAbi! 
. 

EXEC 
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3. Service and Installation Charges (continued) 

C, (continued) 
Notice stating the length of the special promotion period will 
be provided to the Public Service Commission through tariff 
filing. Upon tariff approval, all subscribers to whom the 
specially promoted services would normally be available will 
be notified of the length of the special promotion period. 

A special promotion period will be in effect beginning March 
1, 1995 and ending September 1, 1995. 

PUBLIC SERVICE COMM~SSIOE, 
OF KENTUCKY 

EFFECTIVE 

DEC O? 1996 

PURSUANT TO 801 KAR 5:011, 
SECTlO+ 9 (I) 

ISSUED November 1. 1996 I? EFFECTIVE er 1. 1996 
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t+- 

BY /l&a-w 
EXECUTIVE VICE IDENT 



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

PSCKYNO. 1 

PART II 
1ST REVISED SHEET 38 

GENERAL EXCHANGE SERVICE TARIFFS 
VOICE MAIL SERVICE 

A. Applications 

1. Voice Mail Service is an electronic voice messaging system offered in 
addition to basic telephone service that addresses the voice processing 
needs of business and residential subscribers. 

B. Definition of Feature Offerings 

1. Voice Mail 

Voice Mail provides customers a convenient and dependable way to answer 
their calls when they are unavailable by providing a pre-recorded 
message and recording the caller's message. Included with this service 
is Call Forwarding-Don't Answer service which forwards unanswered calls 
to the customer's Voice mailbox. The customer may retrieve the 
messages from their line or from any line by dialing appropriate codes 
and using the correct password. 

A message waiting indicator lamp, subject to availability of 
facilities, on the customer's phone or a special dial tone alerts the 
customer of any new messages. The customer may retrieve the messages 
by dialing the appropriate password. 

All interaction with Voice Mail is private and confidential with 
security protection provided for each user by a personally-assigned 
password. 

a. Optional Features 

1. Personal/Extension Service - Provides the customer the 
ability to have three sub-mailboxes allowing different 
people associated with the same directory number to 
receive private messages. 

2. Remote Notification (Out-dialing) Service - Customers can 
be notified at a different telephone number or pager that 
a message is waiting in their mailbox. 

3. Remote Voice Mail - Allow non-access line customers to 
subscribe to Voice Mail Service. 

m3LIC SERVICE CoMMISSIc~:,i’\ 
OF KENTUCKY 

ISSUED May 19, I997 EFFECTIVE 
EW3XVE 

JulV 1, I997 

PURSUANT TO 867 KAR 5.0; 1, 
SECTION 9 (1) 

n. -. - 



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

PSCKYNO. 1 
PART II 

1ST REVISED SHEET 30.1 

GENERAL EXCHANGE SERVICE TARIFFS 
VOICE MAIL SERVICE (continued) 

C. Rates 

1. Installation Non-Recurring and Monthly Recurring Charges 

Installation 
Non-Recurring 
Charse 

Monthly 
Recurring 
Charge 

#a . Voice Mail $5.00 $4.95 

1~. Optional Features 

1. Personal/Extension $5.00 $1.00 
2. Remote Notification $5.00 $1.00 
3. Remote Voice Mail $5.00 $2.00 

2. Service and Installation Charges 

a . Installation charges are not applicable when Voice Mail Service 
is provided at the same time as the business or residential 
individual service is established or when Voice Mail is provided 
at the same time as the establishment of Advanced Calling, 
Custom Calling or Touch Calling Service. Installation charges 
for optional features are not applicable when provided at same 
time as Voice Mail Service. 

b . As part of the Company's special introductory promotion, 
installation charges will not be applicable to customers who 
subscribe to Voice Mail Service during a twelve (12) month 
period after the effective date of Voice Mail Service Tariff. 
Installation charges for Advanced Calling, Custom Calling or 
Touch Calling service will not be applicable when these services 
are provided at the same time as the establishment of Voice Mail 
Service during this introduction period. The monthly recurring 
charge will be waived for the initial month for Voice Mail 

Service during the special introductory promotional period. 

PUfXIC SERVICE COMMISSlCil”. 
OF KENTUCKY 

ISSUED May 19, 1997 EFFECTIVE July 1. gppE 

(_)-$. [,cv\ BY 
EXECUTIVE VICE P S ENT 

JUL 0 1 1997 



DUO COUNTY TELEPHONE COOPERATIVE 

CORPORATION, INCORPORATED 

PSCKYNO. 1 

PART II 

1ST REVISED SHEET 30.2 

GENERAL EXCHANGE SERVICE TARIFFS 

VOICE MAIL SERVICE (continued) 

2. Service and Installation Charges (continued) D 

C. During selected periods of a special promotion of Voice Mail 
Service, the installation charge (premise visit not required) 
does not apply to any order on which any of these services are 
being established and for which that charge is the only service 
charge which would have normally applied on the order. If other 
work which would have normally required the application of any 
other service charge(s) is requested on the same order, then 
those applicable charges apply. 

d . Notice stating the length of the special promotion period will 
be provided to the Public Service Commission through tariff 
filing. Upon tariff approval, all subscribers to whom the 
specially promoted services would normally be available will be 
notified of the length of the special promotion period. D 

PljBLlC SERVICE COMMISSI(~: . 
OFKENTUCKY 

EFFECTWE 

JUL 0 1 1997 

ISSUED Mav 19. 1997 EFFECTIVE Julv 1, 1997 



DUO COUNTY TELEPHONE COOPERATIVE PSC KY TARIFF NO. 1 
CORPORATION, INCORPORATED PART II 
 9th Revised Sheet No. 39 
 

GENERAL EXCHANGE SERVICES TARIFF  
LIFELINE 

 
A.  Description of Service 

 
1. The Lifeline program is designed to increase the availability of 

telecommunications services to low income subscribers by providing a credit to 
monthly recurring local service for qualifying residential subscribers. Basic terms 
and conditions are in compliance with the FCC’s Order on Universal Service in 
CC Docket 97-157, which adopts the Federal-State joint Board recommendation 
in CC Docket 96-45, which complies with the Telecommunications Act of 1996.  
Specific terms and conditions are as prescribed by the Kentucky Public Service 
Commission and are as set forth in this tariff.  

 
2. Lifeline is supported by the Federal Universal Service Fund (USF) support 

mechanism and the state portion by a surcharge on access lines. The state 
universal service support mechanism will be funded by a Kentucky Public Service 
Commission approved charge on all customers' bills.  

(C) 
The Commission from time to time will adjust the amount of the surcharge 
according to the needs of the program. The Company will apply the surcharge as 
Ordered by the Commission. 

 
Surcharge per access line per month: Pursuant to Commission Order 

(C) 
 

3. Federal baseline support is available for each Lifeline service and is passed 
through to the subscriber.  In addition state support is available for each Lifeline 
service and is passed through to the subscriber.   
 

4. The total amount of the eligible credit will not exceed the sum of the state and 
federal subscriber support or the charge for local service, which includes the 
access line, the Subscriber Line Charge and local usage. 

 
 
 

Issued:  September 1, 2017  
Effective:  August 31, 2017 
 
Issued By: /s/ Daryl Hammond  
Daryl Hammond, CFO/Vice President 
By Authority of Order of the Public Service Commission in 
Case No. 2016-00059 dated August 31, 2017. 

RECEIVED
9/1/2017

PUBLIC SERVICE
COMMISSION
OF KENTUCKY

RECEIVED
9/1/2017

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



DIJO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

PSC KY TARIFF NO. 1 
PART I1 

3Id Revised Sheet No. 40 

GENERAL EXCHANGE SERVICES TARIFF 
LIFELINE 

B. Regulations 

2. One low-income credit is available per Household (T) and is applicable to the 
primary residential connection only. 

3 .  A Lifeline customer may subscribe to any local service offering available to other 
residence customers. 

4. CCR options with Full Toll blocking, if elected, will be provided at no charge to 
the Lifeline subscriber. 

5. The deposit requirement is not applicable to a Lifeline customer who subscribes 
to full toll blocking. If a Lifeline customer removes fiill toll blocking prior to 
establishing an acceptable credit history, a deposit may be required. When 
applicable, advance payments will not exceed the connection and local service 
charges for one month. 

6. The federal primary interexchange carrier charge (PICC) will not be billed to 
Lifeline customers who subscribe to full toll blocking and do not pre-subscribe to 
a long distance carrier(s). 

7 .  A Lifeline subscriber’s local service will not be disconnected for lion-payment of 
regulated toll charges. Lmal service may be denied for non-payment of local and 
miscellaneous service in accordance with Section 2 of this Tariff. Access to toll 
service may be denied for non-payment of regulated tolls. A Lifeline subscriber’s 
request for recoiviectioii of local service will not be denied if the service was 
previously denied for non-payment of toll charges. 

8. Lifeline is not available for resale. 

Issue Date: March 9, 2012 A Effective Date: April 1, 2012 

Issued By: 
Daryl Hammocd, P O i V i c e  P r e w t  

TARIFF BRANCH

RECEIVED
3/12/2012

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



DUO COUNTY TELEPHONE COOPERATIVE PSC KY NO. 1 
CORPORATION, INCORPORATED PART II 
 2nd Revised Sheet No. 41 

 

GENERAL EXCHANGE SERVICES TARIFF 
LIFELINE  

 

C.5 Lifeline (Cont’d) 
 

C.5.3 Eligibility  
 

To be eligible for a Lifeline credit, a customer must be a current recipient of any 
one of the following programs (T) or have income at or below 135 percent of the 
Federal Poverty Guidelines [Note 1]. 

 

1. Supplemental Security Income (SSI)  
2. Supplemental Nutrition Assistance Program      
3. Medicaid  
4. Federal public housing / Section 8 
5. Veterans Pension Benefits    (C) 
6. Survivor Pension Benefits     (C)    
7.   (D)      

 

All applications for service are subject to verification with the state agency 
responsible for administration of the qualifying program. 

 

C.5.4 Certification 
 

1. Proof of eligibility in any of the qualifying low-income programs should 
be provided to the company at the time of application for service.  The 
Lifeline credit will not be established until the Company has received 
proof of eligibility.  If the customer requests installation prior to the 
company’s receipt of proof of eligibility, the requested service will be 
provided without the Lifeline credit.  When eligibility documentation is 
provided subsequent to installation, the Lifeline credit will be provided on 
a going forward basis. 

2. Proof of eligibility shall be in the form of an affidavit, certifying under 
penalty of perjury, that the subscriber is receiving benefits under one of 
the qualifying programs.  It is the customer’s responsibility to notify the 
company when the customer is no longer participating in any of the 
qualifying programs. 

 

[Note 1] This provision is effective June 1, 2012.  
Issue Date: October 21, 2016  
Effective Date: December 1, 2016 
 
Issued By: /s/ Daryl Hammond 
Daryl Hammond, CFO/Vice President 
By Authority of Order of the Public Service Commission in 
Case No. 2016-00059 dated October 19, 2016. 

KENTUCKY
PUBLIC SERVICE COMMISSION

Talina R. Mathews
EXECUTIVE DIRECTOR

EFFECTIVE

12/1/2016
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



DUO COUNTY TELEPHONE COOPERATIVE PSC KY TARIFF NO. 1 

CORPORATION, INCORPORATED PART II 

 8
th

 Revised Sheet No. 42 

 

GENERAL EXCHANGE SERVICES TARIFF  

LIFELINE 
 

D. Certification (continued) 
 

3. The company reserves the right to periodically audit its records, working in 

conjunction with the appropriate state agencies, for the purpose of determining 

continuing eligibility. Information obtained during such audit will be treated as 

confidential information to the extent required under State and Federal law.  The 

use or disclosure of information concerning enrollees will be limited to purposes 

directly connected with the administration of the Lifeline plan. 

4. When a customer is determined to be ineligible as a result of an audit, the 

company will contact the customer. If the customer cannot provide eligibility 

documentation, the Lifeline credit will be discontinued. 

 

E. Application of Rates and Charges 
 

1. Lifeline is provided as a monthly credit on the eligible residential subscriber’s 

access line bill for local service. 

2. Service charges may be applicable for installing or changing Lifeline service. 

3. Service charges do not apply for converting existing service to Lifeline. 

4. Life credits are limited to one per Household.     

F. Credit Amount 

 

The Lifeline credit passed through to the customer consists of: 

Credit, one per Lifeline per Household, limited to the total amount of charges. 

 

The State and Federal Credit, one per Lifeline. 

 

Federal State  

Lifeline Credit   * (T)   $3.50 

 

*  The Federal component of the Lifeline Credit will be pursuant to the FCC’s 2016 Lifeline 

Modernization Order, FCC 16-38, Released April 27, 2016 

 

Issue Date: September 27, 2019  

Effective Date: November 4, 2019 
 

Issued by:  /s/ Thomas E. Preston  

Thomas E. Preston, Chief Executive Officer  

(T) 

(T) 

RECEIVED
9/27/2019

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

PSC Ky TARIFF NO. 1 
PART I1 

2'ld Revised Sheet No. 43 

GENERAL EXCHANGE SERVICES TARIFF 
LIFELINE 

\- J 

Issue Date: March 9, 20 12 

Issued By: 

Effective Date: April 1, 2012 
TARIFF BRANCH

RECEIVED
3/12/2012

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

PSCKYNO. 1 
PART II 

ORIGINAL SHEET 44 

GENERAL EXCBANGE SERVICES TARIFF 
INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 

BASIC RATE INTERFACE (BRI) 

A. Description of Service 

Integrated Services Digital Network - Basic Rate Interface (ISDN-BRI) is 
a local exchange telecommunications service that provides an integrated 
voice/data communications capability for the transmission of circuit 
switched voice, circuit switched data and packet switched data on an 
incoming and outgoing basis. The B channels are used for voice or circuit 
switched data up to 64 kbps. The D channel is used to carry signaling 
information for the B channels plus packet switched data. The service is 
available from specially equipped digital switching equipment located in 
the Telephone Company's central offices. 

B. Regulations 

1, All ISDN-BRI service offerings are available to both residence and 
business customers. 

2. A minimum service period of three months will be required on all 
ISDN-BRI service offerings. 

3. The Company shall not be responsible if changes in any of the 
equipment, operations or procedures of the Company utilized in the 
provision of ISDN services render any -facilities provided by the 
customer obsolete or require modification or alteration of such 
equipment or otherwise affect its use or performance. 

'-3UCSERV'~C~~!SS!@JCustomer premises equipment that is compatible with the company's 
of KENTUCKY 

fFFEcTl”E 
ISDN interface is the responsibility of the customer. The Company's 
service interface terminates in a standard network interface device 

MAY 07 ?998 
normally located on the outside of a customer premise. 

5. ISDN service will only be provided where central office and outside 

“‘JmUANTT0807 KAR!jfuj, plant facilities and capabilities permit its provision. 

SECT'ON 9 (I) 6 

BY: s-i&k%& 
. 

l&&J 
The Company's vacation rate plan does not apply to ISDN service. 

Y-rnpaav ny TV' ,-qfl# 
YFsIUN -‘IsDN-BRI subscribers may upgrade their service plans without 

installation charges. 

8. B channel circuit switched services offer up to 64 kbps intra-office 
transmission of voice or data. ISDN interconnection to non-ISDN 
equipped central offices or across interexchange carrier non-ISDN 
capable transmission facilities will be potentially subjected to 
analog transmission or sub-rated to 56 kbps. 

ISSUED April 7, 1998 EFFECTIVE Mav 7, 1998 

BY /AA.w, 
EXECUTIVE VICE P SI ENT 



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

PSCKYNO. 1 
PART II 

ORIGINAL SHEET 45 

GENERAL EXCBANGE SERVICES TARIFF 
INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 

BASIC RATE INTERFACE (BRI) 

B. Regmlations (continued) N 

9. D channel capabilities are limited to those provided by the serving 
central office. Interexchange packet switching over the D channel 
is not available at this time. 

10. ISDN subscribers may order other services if they are compatible for 
use with ISDN service under Duo County's applicable tariffs. 

11. All other regulations and provisions relating to standard exchange 
service shall apply. 

C. Rates and Charges 

1. ISDN-BRI (180) - This ISDN package includes the following features: 

a. ISDN Access Line 
b. (2) B Channels, (1) D Channel 
C. (1) Directory Number associated with each B Channel 
d. Call Hold Feature 
e. Up to 180 B Channel Hours of Usage with Excess Usage 

chargeable at $0.01 Per Channel Minute of Use 
f. The non-recurring installation charge will be waived by the 

Company for the initial go-day period that the service is made 
available in a local area. 

Non-Recurring Monthly Recurring 
Installation Charse Charae 

ISDN-BRI (180) Rate $82.50 $29.95 

2. ISDN-BRI (400) - This ISDN package includes the following features: 

a. 
b. 
C. 
d. 
e. 

PMLIC SERVICE COMlJllS~lON 
OF KENTUCKY - 

EFFECTIVE 

MAY 07 199~6 

ISDN Access Line 
(2) B Channels, (1) D Channel 
(1) Directory Number associated with each B Channel 
Call Hold Feature 
Up to 400 B Channel Hours of Usage with Excess Usage 
chargeable at $0.01 Per Channel Minute of Use 
The non-recurring installation charge will be waived by the 
Company for the initial go-day period that the service is made 
available in a local area. 

Non-Recurring Monthly Recurring 
Installation Charoe Charge 

PURSUANTTO~O~KAR~Q~~~N-BRI (400) Rate $82.50 $64.95 N 

EFFECTIVE 



UO COUNTY T E ~ E P ~ O N E  COOPERATIVE 
ORATION, INCORPO 

PSC KY TARIFF NO. 1 
PART 11 

First Revised Sheet No.46 

A. escription 

1. Integrated Services Digital Network (ISDN) - Primary Rate Interface (PRI) is a 
central office based service arrangement that is an alternative for individual 
access services, such as Direct Inward Dialing (DID), Direct Outward Dialing 
(DOD), 800 / 877 / 888 Services, Wide Area Telecommunications Services, and 
local business trunks. 

2. ISDN-PRI is provisioned on a clear channel 1.544 megabit per second (Mbps) 
facility and uses the ISDN architecture of 23 “B” channels and one “D” channel 
or 24 “B” channels to provide the customer with the capabilities of simultaneous 
access, transmission and switching of voice, data and imaging services via 
channelized transport. 

3. ISDN-PRI provides the capability to transport customer inforrnation in the forrn 
of circuit-switched voice or data up to 64 Kbps over any “B” channel. One “D” 
channel can control up to 23 PRI trunks on an initial PRI and up to 24 “B” 
channels on each additional PRI. 

4. The following B-channel features are offered to the customer: 
a. Calling Number Identification is a standard feature available at no extra 

charge. 

b. Calling Name Delivery is available at rates specified in Sub-section D of 
this tariff. 

c. Clear Channel Capability allows the customer to transport 64 Kbps over 
the PRI channels with no constraint on the quantity or sequence of bits 
using the “Bipolar with Eight Zero Substitution” method of providing bit 
sequence independence. This feature is available without charge if 
ordered at the same time as the order for ISDN-PRI access is placed. 

( 

1 lJ9/11 ll/lO/ll 
Issue Date: IDATE 

A 

Effective Date: EDATE 
TARIFF BRANCH

RECEIVED
11/9/2011

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



DUO COUNTY TELEPHONE COOPERATIVE 
CQRPORATION, INCO 

First Revised Sheet No.47 

GENERAL EXCHANGE SERVICES TAIRIFF 

PRIMARY RATE EVTEIRFACE (Ppu) 
INTEGRATED SERVICES DIGITAL, NETWORK (IS 

B. Regulations 

1. ISDN-PRI service is available from serving central offices equipped with the 
necessary “clear channel” facilities to provide ISDN-PRI service. Feature 
availability and service capabilities are dependent on the facilities and the digital 
technology providing the service. 

2. Customer Provided Equipment (CPE) must be NI-2 compliant. Any CPE that 
requires custom switch features not supported in the NI-2 specification may be 
supported as an exception and priced on an individual case basis. Custom ISDN 
features based in specific switch types may be provided on individual case basis. 

3. The service is available from central offices that have the necessary facilities to 
provide ISDN-PRI service and the customers serving wire center is ISDN-PRI 
capable. In the event the local serving office is not so equipped, the Company will 
provide PRI service from an alternate serving central office determined by the 
Company if technically feasible. 

4. When a customer’s serving office is not suitably equipped and the customer 
chooses to subscribe to ISDN-PRI Service from another Telephone Company 
designated ISDN-PRI central office, the PRI Access and PRI Facility charges will 
apply in addition to the DSl special transport and DS1 transport termination, as 
specified in the Company Intrastate Access Tariff. 

5.  This Tariff provides for PRI switching capabilities only and additional services 
must be subscribed to under separate sections of this Tariff. Each ISDN-PRI trunk 
group is provided with one telephone number. Additional numbers may be 
purchased at the rates specified in this Section. Directory listing services are 
provided pursuant to Tariff. 

6 .  This tariff does not provide for the transmission of packet data on the “B” or “D” 
channels, but that capability can be provided on an individual case basis. 

7. All PRI services are offered on a 12-month minimum contract. 

111911 1 11/10/11 
Issue Date: DATE Effective Date: EDATE 

TARIFF BRANCH

RECEIVED
11/9/2011

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

PSC KY TARIFF NO. 1 
PART I1 

First Revised Sheet No. 47.1 

GENERAL, EXCHANGE SERVICES TARIFF 
INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 

PRIMARY RATE INTERFACE (PRI) 

B. Regulations (eont’d) 

C. 

8. ISDN-PRI service is provided for use by the end user customer only as a local 
switched service. ISDN-PRI service is not available for use by Commercial 
Mobile Radio Carriers, private Mobile Radio Carriers, Interexchange Carriers, 
VoIP Service Providers or other carriers or providers for use in aggregating or 
transporting inter-exchange traffic. Such usage is strictly prohibited by this Tariff. 
Other services designed for and intended for such use are offered by the Company 
specifically via interconnection agreement or the Access Tariff. 

(r 
Application of Charges 

1. ISDN-PRI Facility 

The ISDN-PRI facility applies for each PRI connection between the Customer’s 
premises and serving wire center regardless of the number of ISDN active 
channels provisioned. In the event the customer’s serving wire center is not ISDN 
capable, additional transport charges between the serving wire center and the 
Company-designated ISDN serving-office apply in addition to the ISDN-PRI 
Facility charge. 

2. ISDN-PRI Access 

The ISDN-PRI Access provides the switch termination for the ISDN-PRI Facility. 
PRI Access is required to terminate to an ISDN-PRI serving central office. ISDN- 
PRI Access typically provides twenty-three (23) individual “By’ channels and one 
(1) “D” channel. All PRI services are equipped with a single D channel signaling 
channel per arrangement. The customer may choose to have up to 23 “B” 
channels activated on a signal PRI. Customers purchasing less than 23 active 
channels will be billed based on the number of active channels requested. 

CN) 

* Material previously appearing on this page now appears on Original Page 47.2. 

Issue Date: February 16,2012 Effective Date: February 17,201 2 

Issued By: 

TARIFF BRANCH

RECEIVED
2/15/2012

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

D. Rates and Charges 
Nonrecurring 

PSC KY TARIFF NO. 1 
PART I1 

Original Sheet No. 47.2 

GENERAL EXCHANGE SERVICES TARIFF 
INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 

PRIMARY RATE INTERFACE (PRI) 

1. ISDN-PRI Facility 
Monthly Rate Charge 
$ 177.56 [ I ]  $665.00 [*I  

2. ISDN-PRI Access I 
a. Full Service $ 1,004.44 $ 35.00 [21 (C) 
b. Fractional service, per channel $ 47.85 $ 35.00 [21 0) 

3. Caller Name Delivery 
a. Full Service $ 120.00 $ 86.00 i21 (TI 
a. Fractional service, per channel $ 5.25 Note L31 (N) 

4. Telephone Numbers 
a. Each number Activated $ 0.43 Note [31 
b. Each number Reserved $ 0.43 Note [31 
c. Block of 20 Working 

or Reserved Numbers $ 8.50 $250.00 

[ 11 When a customer's serving office is not suitably equipped and the customer chooses to subscribe to ISDN-PRI 
Service from another Telephone Company designated ISDN-PRI central office, addition DS 1 special access 
interoffice transport mileage and termination charges, as specified in the Company Intrastate Access Tariff, will 
apply in addition to charges noted here. 

[2] Non-recurring charge waived if feature is ordered at the time PRI service is ordered. 
[3] Service order fee provided for in Section I1 apply for services not ordered at the time PRI service is ordered. (C) 

Issue Date: February 16,2012 A Effective Date: February 17,201 2 
TARIFF BRANCH

RECEIVED
2/15/2012

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



0 PH ERATIVE 
CORPORATION, INCORPORATED 

A. 

B. 

C. 

PSC KY NO. 1 
PART 11 

ORIGINAL SHEET 48 

GENERAL EXCHANGE SERVICE TARIFFS 

NON-LOCAL DIRECTORY ASSISTANCE SERVICE @IDA) 

Description 

Non-Local Directory Assistance (NDA) involves the supplying of assistance in determining or 
attempting to determine the telephone number of a party outside the Company’s local calling area 
and home NPA service area for the originating line. 

Regulations 

1. Customers can receive up to two number per request for NDA. The fee applies whether or 
not the Directory Assistance agent furnishes the requested telephone number(s); e.g., the 
requested telephone number is unlisted) non-published or no record can be found. 

A credit allowance for NDA service will be provided upon request if a customer experiences 
poor transmission quality, is cut off, receives an incorrect telephone number or misdials the 
intended NDA service number. 

2. 

Rates and Charges 

1. Non-Local Directory Assistance (NDA) 

Per Call Charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $.75 per call 

7 2  

ISSUED March 3 1,2000 EFFECTIVE April 1.2000 

B 



DUO NTY HONE COOP 
CORPORATION, INCORPORATED PART II 

ORIGINAL SHEET 49 

GENERAL EXCHANGE SERVICE TARIFFS 

LOCAL DIRECTORY ASSISTANCE SERVICE (LDA) PT 

A. Description 

Local Directory Assistance (LDA) involves the supplying of assistance in determining or attempting 
to determine the telephone number of a party inside the Company’s local calling area and home NPA 
service area for the originating line. 

B. Regulations 

1. Customers can receive up to two numbers per request for LDA. The fee applies whether or 
not the Directory Assistance agent furnishes the requested telephone number(s); e.g., the 
requested telephone number is unlisted, non-published or no record can be found. 

2. A credit allowance for LDA service will be provided upon request if a customer experiences 
poor transmission quality, is cut off, receives an incorrect telephone number or misdials the 
intended LDA service number. 

3. Those customers certified by a physician as unable to use a telephone company-provided 
directory because of a visual or physical handicap are exempt from the charges for LDA 
service. 

C. Rates and Charges 

1. Local Directory Assistance (LDA) 

Per Call Charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $.35 per call I 
N 

~~5~~~ 

EFFECTIVE ISSUED Aprill, 2000 EFFECTIVE May 1.2000 

k d  

BY 
EXECUTIVE V I C E ~ E N T  



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

A. 

B. 

GENERAL EXCHANGE SERVICE TARIFFS 

SMALL BUSINESS CENTREX SERVICE 

Description of Service 

PSC KY NO. _1 
PART I1 

ORIGINAL SHEET 50 

Small Business Centrex Service is a multi-line network arrangement offered to the small business 
customer with a minimum of five (5) or more lines or trunks at primary location and up to a 
maximum of twenty (20) lines. Businesses that have requirements exceeding the maximum will be 
offered on a contract basis. Small Business Centrex Service consists of digital switching equipment 
in the Telephone Company's switches connected to station lines on the customer's premises. 
Centrex Service enables the customer to originate and receive local calls within its local calling area 
at no additional charge. Service to points within the local calling area is included in the charge for 
Centrex service. 

Regulations 

1. 

2. 

3. 

4. 

5. 

6 .  

A minimum service period of twelve (12) months will be required on all Centrex offerings. 
During the initial service period, the customer must maintain the minimum Centrex lines (5 
lines), or 90% of the initial configuration, whichever is greater. In case of discontinuance 
or reduction of service below the required minimum within the minimum commitment 
period, a basic termination charge equal to twelve (12) months of the rates for service 
terminated reduced by 1/12 for each full month of service provided shall apply. 

Centrex Service is furnished for the exclusive use of subscriber and the subscriber's 
employees, agents or representatives and shall not be shared or resold. 

Centrex Service is available only when company facilities are available in sufficient 
quantities to service the Centrex site and surrounding existing and future customers. 

The installation rates and charges shown apply to standard installations. Where a customer 
requires a special type of installation or when the conditions imposed by the customer cause 
the installation to be excessive in cost, charges equivalent to the excessive cost may be 
applied. 

The customer can order single Centrex lines at other locations within the Telephone 
Company's exchanges within the local calling area, but the total of single lines cannot 
exceed the number of Centrex lines at the primary location. 

The Telephone Company's vacation rate plan does not apply to Centrex Service. 
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GENERAL EXCHANGE SERVICE TARIFFS 

SMALL BUSINESS CENTREX SERVICE (continued) 

B. 

C. 

Description of Service (continued) 

8. All other regulations and provisions relating to standard exchange service shall apply. 

Rates and Charges 

1. Service Definitions 

a. 3asic Centrex Line - Provides for the basic Centrex system and station features to 
a regular customer line termination point. 

b. Deluxe Centrex - Provides basic and deluxe Centrex system and station features and 
supports a Meridian business set at a customer line termination point. 

C. Virtual Trunk Facilitv - Provides for access from Centrex lines to local and long 
distance network calling. 

Application of Virtual Trunk Facilities: 

Total Centrex Lines Minimum Virtual Trunks 

5 to 6 3 

7to  10 4 

11 to 15 5 

16 to 21 6 

22 to 24 7 

Customers can order excess virtual trunks. 

d. Multiple Appearance Directory Number (MADN) - Multiple Appearance Directory 
Numbers (MADNs) allow one or more directory numbers to be assigned to more 
than one line. (Requires Deluxe Centrex line.) Each Deluxe set would have a PDN 
(Primary Directory Number/Extension) plus the appearance of the main number 
(MADN) that could be answered from that set. I? 
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GENERAL EXCHANGE SERVICE TARIFFS 

SMALL BUSINESS CENTREX SERVICE (continued) N 

C. Rates and Charges (continued) 

2. Centrex Service Features 

The following Centrex features are available to the Centrex Service customer at no 
additional charge: 

Centrex Feature 

Message Waiting 

Call Park 

Attendant Conference 

Attendant Direct Station Selection 

Automatic Call Distribution 

Call Forward - Universal 

Call Forward - Busy 

Call Forward - No Answer 

Call Pickup 

Call Transfer Internal 

Call Transfer Outside 

3-WaylG- Way Conference 

Directed Call Pickup 

Speed Dial - Individual 

Speed Dial - Group 

Basic Centrex 
Service 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

Deluxe Centrex 
Service 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 
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GENERAL EXCHANGE SERVICE TARIFFS 

SMALL BUSINESS CENTREX SERVICE (continued) 

3. Recurring Charges 

Centrex Feature Monthly Recurring; Charge 

Basic Centrex Service Line $14.00 

Deluxe Centrex Service Line $15.06 

Centrex Virtual Trunk Rate $ 6.95 

MADN System Feature $20.95 

$ 4.95 Caller I.D. - Deluxe (per Virtual trunk) 

4. Non-Recurring Charges 

Installation per Station Line - 
Installation per Centrex System - 

$75.00 
$300.00 

NOTE: Subscriber line charges approved by state and federal regulatory agencies will apply as 
prescribed to Centrex lines. a 

ISSUED Seutember 5,2000 EFFECTIVE October 5.2000 
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GENERAL EXCJUNGE SERVICE TARIFFS 

CHANNELIZED TRUNK SERVICE 

A. Description of Service 

1. General 

2. 

PSC KY NO. 1 
PART II 

ORIGINAL S H E E T A  

N 

Channelized Trunks provide channelized DS U1.544 Mbps circuits available for voice 
intraLATA communications services only. Channelization is provided in the central office by 
D-type channel banks or equivalent which generally provide analog to digital conversion, 
permitting channels to be transported over digital high capacity facilities. The total number of 
trunks activated by the customer may not exceed the capacity of the Service Interface. 
Channelized Trunks are available where appropriate facilities exist as determined by the 
Company. 

Channelized Trunks provides up to twenty-four Direct Inward Dial (DID) trunks, Outward 
Only trunks, Combination trunks, or a blend of these trunks, via a channelized DS 1 (1.544 
Mbps) transport facility. Individual DSO (64 Kbps) Channels provided via Channelized 
Trunks will each be identified as a “time slot” within a DS 1 facility. 

The design, maintenance and operation of Channelized Trunks are intended for 
communications originating and terminating from customers’ premises to the normal Service 
Wire Center (SWC). 

Elements of Service 

a. 1.544 Mbps Access Line 

The term “1 S44 Mbps Access Line” denotes a path for Channelized Trunks between 
the customer premises and its normal Serving Wire Center (SWC). There is one 
1.544 Mbps Access Line per DS1 facility and each line has a 1.544 Mbps data 
transmission rate. This line provides for the two-way simultaneous transmission of 
isochronous-timed, Bipolar Return to Zero (BPRZ) bit stream format except where 
intentional bipolar violations are introduced by Bipolar with 8 Zero Substitution 
(BSZS) format. Unframed signal formats are not compatible with Company 
equipment. 

b. 1.544 Mbps Interoffice Facility PUBLIC 

The term “1.544 Mbps Interoffice Facility” denotes a path for Ch%k%&6 Trunks 
between Company SWCs within a LATA. A 1.544 Mbps Interoffice Facility may be 
furnished in such manner as the Company may elect. MAY 03 ~~~~ 

ISSUED April 3,2002 

N 
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GENERAL EXCHANGE SERVICE TARIFFS 

CHANNELIZED TRUNK SERVICE (continued) 

Description of Service (continued) 

2. Elements of Service (continued) 

C. 

d. 

e. 

f. 

Regulations 

Service Interface 

The term “Service Interface” denotes channelization capacity for the 1.544 Mbps 
Access Line associated with Channelized Trunks in Company’s central office. There 
is only one Service Interface per DS 1 facility. Individual DSO channels are made 
available for interconnection with the switched network either in single channels or 
in capacities of twenty-four voice grade channels. 

Channels 

The term “Channels” denotes the individual DSO-level trunk types that are provided 
with Channelized Trunks. Terminations to the switch for DID, Outward Only andor 
Combination trunks are available in quantities of up to twenty-four per 1.544 Mbps 
Access Line and Service Interface. 

Telephone Numbers 

One Telephone Number is provisioned for Combination and Outward Only channels. 
DID Channel types may have more than one telephone number. 

Customer Premises Equipment (CPE) 

A Channel Service Unit (CSU) or appropriate CPE provided by the customer is 
required at the customer premises to perform such functions as; 1) proper termination 
of service; 2) amplification, signal shaping; and/or 3) remote loopback. 

1. A minimum service period of three (3) months will be required on all Channelized Trunk 
service offerings. 

To ensure satisfactory operation, terminal equipment provided by the e 
compatible with the DS 1/1 S44 Mbps arrangement provided by Duo Co 

PUBLIC SERVICE COMMISSION 
2. 

ISSUED Auril3.2002 EFFECT 
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GENERAL EXCHANGE SERVICE TARIF'FS 

CHANNELIZED TRUNK SERVICE (continued) 

Regulations (continued) 

3. Unless specified otherwise, Channelized Trunks Regulations as set forth herein apply in 
addition to regulations as set forth in Part I of this Tariff. 

4. At a minimum, Channelized Trunks shall consist of one 1.544 Mbps Access Line (or other 
transport service substitute), one Service Interface, one Channel and one Telephone Number. 

5. Vacation rate of Channelized Trunks is not allowed. 

6. Two-way DID Service is not allowed for use with Channelized Trunks. 

7. Foreign Exchange Service is not allowed for use with Channelized Trunks. 

8. Duo County Telephone does not assume responsibility for the compatibility or suitability of 
customer's equipment. Dispatches to customer premises caused by customer equipment 
troubles will result in a Premise Visit Charge as provided in Section lO(c) of Service 
Connection Charges in this Tariff. This charge applies to customers for each dispatch 
required in connection with a customer's service difficulty or trouble report when it is 
determined that the source of the difficulty or trouble is on the customer's side of the 
demarcation point. This charge does not include any m h e r  isolation work beyond the 
demarcation point. 

9. Channelization at customers' premises is provided by the customer. Customer premises 
channelization equipment and any other associated network termination equipment are 
available through various vendors, including Duo County, on a detariffed basis. Joint 
provisioning of channelized services introduces joint responsibilities between the customer 
and Duo County. 

a. Responsibilities of Duo County 

1. Duo County will endeavor to activate its portion of joint service in a timely 
manner on the negotiated date to support install 

Duo County will provide the customer with informati 
and the manufacturer of Central Office (C.O.) 
be wed in each application. 

2. 

ISSUED April 3,2002 EFFECTIVE 
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GENERAL EXCHANGE SERVICE TARIFFS 

CHANNELIZED TRUNK SERVICE (continued) 

B. Regulations (continued) 

9. 

10. 

a. Responsibilities of Duo County (continued) 

3. Duo County reserves the right to change its equipment vendors should 
equipment availability, price or technological advantages make such a 
change attractive or necessary. 

4. Digital synchronization timing for Duo County Channelized Trunks will be 
provided by Duo County. 

b. Responsibilities of the Customer 

1. The customer must be prepared to activate his portion of joint service in a 
timely manner on the negotiated date, providing testing equipment and 
personnel to support installation requirements, as may be necessary. 

2. The customer will be responsible for selecting his own equipment. 
Customer equipment must be compatible with Duo County provided 
channelization at the central office. 

C. Trouble Resolutions 

Duo County will assist the customer in resolving any installation or day-to-day 
channel service problems. However, Duo County does not assume responsibility for 
the compatibility or suitability of the customer’s equipment. Dispatches to customer 
premises caused by customer equipment troubles will result in a Premise Visit 
Charge to the customer, as provided in Section 1O(c) of Service Connecting Charges 
in this Tariff. 

N Channelized Trunk Service may be ordered at the customer’s option on a monthlyrate basis 
or for eligble customers on a Term Discount period of 36 months (3 years). Eligibility for the 
Term Discount requires a minimum of three (3) DSl services. For customers who subscribe 
to the Term Discount plan for 36 months, the Term Discount percentage as set forth in C.2.f. 
following will be used for the discount period. At the end of the Term Discount period, the 
customer may convert to month-to-month service or subscribe to a new Term Discount plan. 
If the customer does not make a choice by the end of the discount period, the rates will 
automatically convert to month-to-month service rates. 

If the customer chooses to disconnect all or a portion of the service prior to the expiration of 
the Term Discount period, discontinuance charges of fifteen percent (15%) of the total 
undiscounted monthly charges will apply to the remaining portion of the discount period. A 
discontinuance charge will not apply if service is upgraded wit 
during the term discount period. ~&?~8&6~&#o&@@%R N 

OF KENTUCKY 
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CHANNELIZED TRUNK SERVICE (continued) 
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C. Rates and Charges (continued) 

1. Service Definitions (continued) 

b. 1.544 M b ~ s  Interoffice Facility- Channelized Trunks 1.544 Mbps Interoffice 
Facilities are furnished between Company central offices. Charges are assessed in 
mileage bands based on the airline distance between central offices. 

1. Airline distance between Company central offices shall be developed using 
the methodology in the National Exchange Carrier Association (NECA) 
TariffNo. 4. Fractional mileage shall be rounded up to the next whole mile. 

2. Foreign Exchange Service is not allowed for use with Duo County 
Channelized Trunks 1.544 Mbps Interoffice Facilities. 

3. Customers who wish to utilize other Company-provided interoffice transport 
facilities that meet or exceed the required standards to transport Duo County 
Channelized Trunks will not incur charges for substitute Duo County 
Channelized Trunk elements. 

C. Service Interface - Service Interfaces are furnished in the Company’s central offices 
and are charged as a single element of service. 

d. Channels - Channels are furnished in the Company’s central offices for activation of 
trunks to be transported via the other required elements of Duo County Channelized 
Tmks.  Direct Inward Dial (DID), Outward Only and Combination Channel Types 
are available. 

e. Telwhone Number - One Telephone Number is required for each channel activated. 
There is no charge for Telephone Numbers on Outward Only or Combination 
Channels. 

f. DID ODtional Features - Customers who require Direct Inward Dialing (DID) 
channels are allowed to choose Dial Pulsing (DP), Multifrequency (MF) Pulsing or 
Dual Tone Multifrequency (DTMF) Pulsing signaling arr 

SDecial Construction Charges - The rates specified for Duo Co 
Trunks contemplate the provision of a digital quality facility over 
carrier equipment andor exchange facilities compatible with this service. If new 
facilities or equipment or changes to existing facilities or equi 
the provision of this service, a special construction charge, ba 
to make the changes, may apply in addition to the rates a n ~ ~ ~ ~ ~ ~ ~ ~ e ~  , , 
Duo County Channelized Trunks. 

g. 

ISSUED April 3,2002 EFFECTIVE 
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1ST REVISED SHEET 2 

GENERAL EXCHANGE SERVICE TARIFFS 

CHANNELIZED TRUNK SERVICE (continued) 

g. Special Construction Charges - The rates specified for Duo County Channelized Trunks 
contemplate the provision of a digital quality facility over existing interoffice camer 
equipment and/or exchange facilities compatible with this service. If new facilities or 
equipment or changes to existing facilities or equipment are required for the provision of 
this service, a special construction charge, based on the cost incurred to make the changes, 
may apply in addition to the rates and/or charges appropriate for Duo County Channelized 
Trunks 

C. Rates and Charges 

2. Rates and Charges 
Non-Recurring MonlhlyRemning 
Charge Charge 

a. 1.544 Mbps Access Line: 
$176.82 Each access line provisioned $1 81 .oo 

b. 1.544 Mbps Interoffice Facility: 
Each access line provisioned $8 1 .OO 

1) Channel Mileage-Facility 
2) Channel Mileage-Termination 

$19.14/mile 
$94.3t&m&ati on 

C. Service Interface: 
Each service interface provisioned $150.00 $390.00 

d. Channel: 
Each channel type activated 

1) Direct Inward Dial (DID) $75.00 
2) Combination $20.00 
3) Outwardonly $20.00 

e. Telephone Number: 
Each number activated 

1) Direct Inward Dial (DID) N/A 
2) Combination N/A 

f. Term Discounts: 
36 Months 

ISSUED June 30,2003 

$34.35 
$10.35 
$10.35 

$.43 
$.43 

Percentage N 
20% 
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GENERAL EXCHANGE SERVICE TARIFFS 

IP CENTREX SERVICE 

A. Description of Service 

1. IP Centrex Service is a business voice communications service using Internet Protocol (IP) 
technology. It provides voice communications between a station on the customer’s Local Area 
Network (LAN) and a station on the Public Switched Telephone Network (PSTN) using IP 
technology and Centrex Service functionality. IP Centrex Service enables the customer to 
originate and receive local calls within its local calling area at no additional charge. Service to 
points within the local calling area is included in the charge for the IP Centrex service. 

2. IP Centrex Service provides the following: 

a. 
b. Access to the PSTN, 
C. 

d. 

e. 
f. 

Connection at an IP access Port, 

Telephone number and directory listing, 
Basic IP voice communication features such as abbreviated dialing and 
basic calling featuredcall management services, 
Access to 9-1-1 Emergency Service, 
Integration with Voice Messaging Services 

B. Regulations 

1. A minimum service period of twelve (12) months will be required on all IP Centrex offerings. 
During the initial service period, the customer must maintain 90% of the initial configuration. 
In case of discontinuance or reduction of service below the required minimum within the 
minimum commitment period, a basic termination charge equal to twelve (1 2) months of the 
rates for service terminated reduced by 1/12 for each full month of service provided shall 
apply. 

2. The customer is responsible for ensuring that suitable data access facilities that are being used 
to connect to the IP Access Port located at the Company’s central office meet performance 
specifications (capability, capacity, reliability, and security) as defined by the Company. The 
customer is responsible for ensuring that the IP Centrex station equipment is appropriately 
equipped and configured for IP Centrex Service. 

3. IP Centrex Service is furnished for the exclusive use of subscriber and the subscriber’s 
employees, agents or representatives and shall not be shared or resold. 

4. IP Centrex Service is available only when company facilities are available in sufficient 
quantities to service the Centrex site and surrounding existing and future subscribers. 

5 .  The installation rates and charges shown apply to standard installations. Where a subscriber 
requires a special type of installation or when the conditions imposed by the subscriber or its 
agent cause the installation to be excessive in cost, charges equivalent to the excessive cost 
may be applied. / 

ISSUED March 2,2009 EFFECTIVE March 3,2009 
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GENERAL EXCHANGE SERVICE TARIFFS 

IF? CENTREX SERVICE (continued) 

B. Regulations (continued) 

6.  The subscriber can order single Centrex extensions at other locations within the Telephone 
Company’s exchanges within the local calling area. 

7. The Telephone Company’s vacation rate plan does not apply to IP Centrex Service. 

8. Access to the E91 1 Service is as follows: 

a. The provision of E91 1 Service and the placement of E91 1 calls in association 
with IP Centrex IP service is limited to those IP Centrex subscriber IP phone 
sets (CPE) installed and subsequent moves of such CPE within the same building 
(in which said IP phone sets were initially installed) as reported to the Company. 

b. The Company is not liable for any E91 1 Service errors arising fkom a subscriber 
decision to use the Centrex IP phone set outside the building (in which said IP 
phone set was initially installed), as such action could result in misrouted E91 1 
Service. 

C. IP Centrex service subscribers that use some alternative access arrangement to 
remotely access their IP Centrex service while at home (i.e., “Telecommuters”) 
must use their regular home phone for E91 1 service. 

d. IP Centrex service subscribers that use some other access arrangement to remotely 
access their IP Centrex service while traveling should use the standard phone line 
provided by the hotel/motel (or some other telephony service) for placing E91 1 
calls. 

e. If an IP Centrex subscriber IP phone set is moved to another location within the 
same building (in which said IP phone was initially installed), it is the subscriber’s 
responsibility to immediately inform the Company of the specific place of 
relocation within the building. Failure to do so could result in misrouted E9 1 1 
service. 

9. All other regulations and provisions relating to standard exchange service shall apply. 

ISSUED March 2,2009 EFFECTIVE March 3,2009 
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GENERAL EXCHANGE SERVICE TARIFFS 

IP CENTREX SERVICE (continued) 

C. Rates and Charges 

1. Service Definitions 

Integrated Centrex Trunk - Provides for access fiom Centrex extensions to local and long 
distance network calling. Customers can order additional Integrated Centrex trunks based on 
capacity needs. 

Integrated Centrex Extension - Provides IP Centrex system and station features and supports 
appropriately equipped IP Centrex station equipment. 

Analog Centrex Extension - Provides IP Centrex system features over an analog connection. 

Integrated Centrex Group Feature - Provides the following IP Centrex features to the IP 
Centrex Service customer: 

Multiple Appearance Directory Number (MADN) 

Caller ID Deluxe 

Message Waiting 

Call Park 

Attendant Conference 

Attendant Direct Station Selection 

Call Forward - Universal 

Call Forward - Busy 

Call Forward - No Answer 

Call Pickup 

Call Transfer Internal 

Call Transfer Outside 

3 -Way/G-Way Conference 

Directed Call Pickup 

Speed Dial - Individual 

Speed Dial - Group 

Voice Mail 

Unified Messaging 

ISSUED March 2.2009 EFFECTIVE March 3,2009 
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GENERAL EXCHANGE SERVICE TARIFFS 

Tp CENTREX SERVICE (continued) 

C. Rates and Charges (continued) 

2. Recurring Charges 

Centrex Feature Monthly Recurring Charge 

Integrated Centrex Trunk $ 19.95 

Integrated Centrex Extension $ 6.95 

Analog Centrex Extension $ 13.37 

Integrated Centrex Group Feature- 
2 to 5 Centrex Extensions - 
6 to 10 Centrex Extensions - 
11 to 15 Centrex Extensions - 
16 and Over Centrex Extensions - 

$ 14.95 
$ 34.95 
$ 54.95 
$ 94.95 

Non-Recurring Charges 

Installation per Station Line - 
Installation per Centrex System - 

$ 75.00 
$300.00 

NOTE: Subscriber line charges approved by state and federal regulatory agencies will apply as to 
Integrated Centrex trunks and Analog Centrex extensions. 

ISSUED March 2,2009 EFFECTIVE March 3.2009 TARIFF BRANCH

RECEIVED
3/3/2009

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

P.S.C. KY. NO.1 

PART III 
ORIGINAL SHEET 1 

LOCAL EXCHANGE SERVICE TARIFFS 

PART III 

TITLE PAGE 

LOCAL EXCHANGE SERVICE TARIFFS 

Schedule of Rates and Charges, and Regulations governing 
Local Exchange Services and applying in all Exchanges of 
this Company in the State of Kentucky. 

ISSUED October 1, 1977 EFFECTIVE November 1, 1977 
DATE DATE 

F - 

GEMAL MANAGER 
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DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

P.S.C. KY. NO.1 

PART III 
ORIGINAL SHEET 3 

LOCAL EXCHANGE SERVICE TARIFFS 

APPLICATION AND EXPLANATION OF SYMBOLS 

A. APPLICATION 

These Tariffs apply to the Local Telephone Exchange Service 
of the Duo County Telephone Cooperative, Inc., hereinafter 
referred to as the Telephone Company, in its exchanges as 

Exchange 

Russell Springs 

Jamestown 

County 

Russell, Casey 

Russell 

State 

Kentucky 

Kentucky 

Burkesville Rural . Cumberland Kentucky 

Fairplay Adair Kentucky 

The provision of service is also subject to the Rates, Charges, Rules 
and Regulations in Parts I, II, and IV of these Tariffs of the Telephone 
Company, which Parts as they may now exist, or as they may be revised, 
added to, or supplemented by superseding issues are hereby made a part 
of these Local Exchange Service Tariffs. 

These Tariffs cancel and supersede all other Tariffs of the Telephone 
Company issued and effective prior to the effective date of these Tariffs. 

ISSUED October 1, 1977 EFFECTIVE November 1, 1977 
DATE DATE 

BY 
GENERAL MANAGER 
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DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

P.S.C. KY. NO. 1 

PART III 
ORIGINAL SHEET 4 

LOCAL EXCHANGE SERVICE TARIFFS 

APPLICATION AND EXPLANATION OF SYMBOLS 

B. EXPLANATION OF SYMBOLS 

(C) Signifies a changed regulation. 

(D) Signifies a discontinued rate, treatment or regulation. 

(I) Signifies an increased rate or new treatment or regulation 
in an increased rate. 

(N) Signifies a new rate, treatment or regulation. 

(R) Signifies a reduced rate or new treatment resulting in a reduced 
rate. 

(T) Signifies a change in text but no change in rate, treatment or 
regulation. 

ISSUED October 1, 1977 EFFECTIVE November 1, 1977 
DATE DATE 

BY 
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GENERAL RULES AND REGULATIONS 

(N) 
C. General Terms of Service 
 

1. This Tariff is governed, except as otherwise specified, by the Board of Directors 
and the By-Laws of the Duo County Telephone Cooperative Corporation, Inc. 
Unless otherwise specified, the charges quoted in this Tariff or in the General 
Rules and Regulations and General Exchange Tariffs are for periods of one 
month, are payable monthly in advance, and entitle the customer exchange access 
service within the each of the Company’s exchanges. 

 
2.  Touch tone dialing is provided with all services.    
 
3. The rates quoted herein also entitle the subscribers of this exchange to call, 

without additional charge, subject to usage caps provided for in (4), below, the 
exchanges listed in Section D of this Tariff. 

 
4. Services are for normal residential and business use, exclusive of autodialing, 

telemarketing, or other similar services that would generate unusually high 
volumes of outbound traffic.  The Company reserves the right to identify and 
modify the terms of service to subscribers identified as exceeding typical usage 
including the introduction of usage caps, if necessary. 

 
(N) 
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Case No. 2016-00050 dated April 14, 2016.  
  

TARIFF BRANCH

RECEIVED
4/18/2016

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



DUO COUNTY TELEPHONE COOPERATIVE PSC KY NO. 1 

CORPORATION, INCORPORATED PART III 

 1
st
 Revised Sheet No. 4.2 

 

GENERAL RULES AND REGULATIONS 

(N) 

D. Local Calling Areas 

 The Local Calling Area includes all Area Codes with the State of Kentucky as follows: 

270, 364, 502, 606, and 859. 

 (N) 
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* Replaces Original Page 4.3 inadvertently filed as Original Page 4.2. 
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(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

(D) 
E. Rates 
 
 Russel Springs Exchange 

 
CLASS OF SERVICE MONTHLY RATE 

Business Exchange Access Service – B1 $ 20.87 
Residential Exchange Access Service – R1 $ 18.00 (I)  
Basic Coin Access Service $ 20.87 
Key/PABX Trunk $ 34.00 
 

 
 
 
Issue Date:  April 18, 2016 
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 (D) 
E. Rates (continued) 
  
 Jamestown Exchange 

 
CLASS OF SERVICE MONTHLY RATE 

Business Exchange Access Service – B1 $ 20.87 
Residential Exchange Access Service – R1 $ 18.00 (I)  
Basic Coin Access Service $ 20.87 
Key/PABX Trunk $ 34.00 
 

 
  
 
 
Issue Date:  April 18, 2016 
Effective Date:  June 1, 2016 
 
Issued by:  /s/ Thomas E. Preston  
   
Thomas E. Preston, Chief Executive Officer 
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 (D) 
 
E. Rates (continued) 
 
 Burkesville Rural Exchange 

 
CLASS OF SERVICE MONTHLY RATE 

Business Exchange Access Service – B1 $ 20.87 
Residential Exchange Access Service – R1 $ 18.00 (I)  
Basic Coin Access Service $ 20.87 
Key/PABX Trunk $ 34.00 
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Effective Date:  June 1, 2016 
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Thomas E. Preston, Chief Executive Officer 
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(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
E. Rates (continued) 
 
 Fairplay Exchange 

 
CLASS OF SERVICE MONTHLY RATE 

Business Exchange Access Service – B1 $ 20.87 
Residential Exchange Access Service – R1 $ 18.00 (I)  
Basic Coin Access Service $ 20.87 
Key/PABX Trunk $ 34.00 
 

 
  
 
Issue Date:  April 18, 2016 
Effective Date:  June 1, 2016 
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Thomas E. Preston, Chief Executive Officer 
By Authority of Order of the Public Service Commission in 
Case No. 2016-00050 dated April 14, 2016.  
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DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

P.S.C. KY. NO. 1 
PART III - 

2nd REVISED SHEET 13 

GENERAL EXCHANGE SERVICE TARIFFS 

I. ZONE CHARGES -r 

A. Extra Exchange Line Mileage for telephone service other than 
four party service furnished outside the base rate area but 
within the exchange area, the following mileage charges apply. D 
These charges cover the additional facilities required and are 
in addition to the rates specified in the Local Exchange 
Service Tariffs for the class of service desired and are in 
addition to Construction Charges when applicable. 

ISSUED January 1, 1987 / EFFECTIVE Januarv 1. 3987 
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(C) 
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DUO COUNTY TELEPHONE COOPERATIVE PSC KY TARIFF NO. 1 
CORPORATION, INCORPORATED PART V  

2nd Revised Sheet 2 
  

 PART V – POLE ATTACHMENTS (cont’d) 
 

V.1. General 
1. This section contains regulations and charges applicable to the provision of 

attachment space for Attachers on poles of the Company. 
 

2. The terms and conditions contained herein apply where the Attacher, as a customer 
of the Company, desires Pole Attachments on the Poles of the Company. 

(N) 
3. Communications Between Company and Attachers. Information regarding 

Company contacts for attachment requests, technical assistance, payment of 
invoices, pole attachment standards and certificate of compliance may be found on 
the Company’s website at: 

 
https://duobroadband.com/poles-tariffs 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Issue Date: July 31, 2024  
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DUO COUNTY TELEPHONE COOPERATIVE PSC KY TARIFF NO. 1 
CORPORATION, INCORPORATED PART V  

1st Revised Sheet 3 
(C) 

 PART V – POLE ATTACHMENTS (cont’d) 
V.2. Definitions 

1. Attacher – a cable television system operator, telecommunications carrier, 
broadband internet provider, or governmental unit requesting to attach new or 
upgraded facilities or who is legally attached to a pole owned or controlled by the 
Company. Attacher does not include a utility with an applicable joint use agreement 
with the utility that owns or controls the pole to which it is seeking to attach or a 
person seeking to attach macro cell facilities. 

2. Attachment – any attachment by a cable television system operator, 
telecommunications carrier, broadband internet provider, or governmental unit to a 
pole owned or controlled by the Company. 

3. Make-ready – the modification or replacement of the Company pole, or of the lines 
or equipment on the Company pole, to accommodate additional facilities on the 
Company pole. 
(a) Complex Make-ready – any Make-ready that is not Simple Make-ready, 

such as the replacement of the Company pole; splicing of any 
communication attachment or relocation of existing wireless attachments, 
even within the communications space; and any transfers or work relating 
to the attachment of wireless facilities. 

(b) Simple Make-ready – Make-ready in which existing attachments in the 
communications space of a pole could be rearranged without any reasonable 
expectation of a service outage or facility damage and does not require 
splicing of any existing communication attachment or relocation of an 
existing wireless attachment. 

4. Poles – All references to “poles” of the Company shall mean poles which are either 
solely owned by the Company, are jointly owned by the Company and another, or 
are owned by another who has granted the Company exclusive use and control of 
space upon its poles. 

5. Pole Attachment – This term means any attachment by an Attacher firm to a pole 
owned or controlled by the Company. 

(C) 
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DUO COUNTY TELEPHONE COOPERATIVE PSC KY TARIFF NO. 1 
CORPORATION, INCORPORATED PART V  

1st Revised Sheet 4 
 (C) 

 PART V – POLE ATTACHMENTS (cont’d) 
  

V.2. Definitions (cont’d) 
6. Joint User – All references herein to “joint user” shall mean a utility company or 

municipality which, together with the Company, jointly provides poles for common 
use in the provision of service of the respective entities, and shall also include a 
utility company or municipality which, together with the Company, owns a 
percentage of a pole, or which owns a pole upon which the Company has obtained 
exclusive use and control of specified space. 

7. Red Tagged Pole – a pole that the Company owns or controls the pole that: 
i) Is designated for replacement based on the pole’s non-compliance with an 

applicable safety standard; 
ii) Is designated for replacement within two (2) years of the date of its actual 

replacement for any reason unrelated to a new Attacher’s request for 
attachment; or 

iii) Would have needed to be replaced at the time of replacement even if the 
new attachment were not made. 

 (C) 
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DUO COUNTY TELEPHONE COOPERATIVE PSC KY TARIFF NO. 1 
CORPORATION, INCORPORATED PART V  

2nd Revised Sheet 5 
  

 PART V – POLE ATTACHMENTS (cont’d) 
V.3. Scope 

1. Subject to the terms and conditions contained in this tariff, the Company will 
provide Attacher pole attachments and permit an Attacher, for the purpose of 
furnishing Attacher service, to install its equipment upon the Company’s poles. 

2. The Attacher shall secure from the proper franchising authority, a franchise to erect 
and maintain its equipment within public streets, highways and other thoroughfare, 
provided such franchising authority exists and shall secure any and all consents, 
permits, licenses, easements or rights–of–way that may be legally required for its 
operation hereunder. The Attacher shall additionally provide to the Company a map 
depicting the franchised area in which pole attachments may be applied for by the 
Attacher. 

3. The Attacher shall assist in, and bear the expense of securing any additional 
consents, permits, or licenses that may be required by the Company because of 
Attacher pole attachments. 

4. The franchises, consents, permits, licenses, easements and rights–of–way of the 
Company are for its own facilities and the provision of its other services. No rights 
in such franchises, consents, permits, licenses, easements or rights–of–way are 
conferred upon any Attacher hereunder. 

 
V.4. Attachment Specifications 

The Attacher, at its own cost and expense, shall construct, maintain and replace its 
attachments on the Company’s poles in accordance with (1) such requirements and 
specifications as the Company shall prescribe and have on file with the Commission, (2) 
reserved for future use, (3) the requirements and specifications of the National Electrical 
Safety Code, as currently accepted by the KY Public Service Commission, (4) and Rural 
Utility Service Specifications and Standards, and (5) in compliance with any rules or orders 
now in effect or that hereafter may be issued by the Public Service Commission of 
Kentucky or other authority having jurisdiction. The Attacher shall comply, at its sole risk 
and expense, with changes and revisions in the above specifications and requirements. 

 
Issue Date: July 31, 2024  
Effective Date: August 31, 2024 
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Thomas E. Preston, Chief Executive Officer 
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DUO COUNTY TELEPHONE COOPERATIVE PSC KY TARIFF NO. 1 
CORPORATION, INCORPORATED PART V  

1st Revised Sheet 6 
 (C) 

 PART V – POLE ATTACHMENTS (cont’d) 
 

V.5. Rights of Way and Legal Authority 
1. Upon application for attachment, the Attacher shall submit evidence satisfactory to 

the Company of its authority to erect and maintain its equipment within public 
streets, highways, and other thoroughfares and shall secure any necessary franchise, 
license, permit, consent, easement or rights–of–way from Federal, State or 
Municipal authorities or owners of property now or hereafter required to construct 
and maintain such equipment at the location of facilities of the Company which it 
desires to use. In the event any such franchise, license, permit, consent, easement 
or right–of–way is revoked or is thereafter denied to the Attacher for any reason, 
permission to attach to Company poles so affected shall immediately terminate, the 
Attacher shall forthwith remove its equipment from Company facilities. 
 

2. Upon notice from the telephone company to the Attacher that the removal or 
cessation of the use of any pole has been requested or directed by Federal, State, or 
Municipal authorities, or property owners, permission to attach to such pole shall 
immediately terminate and the Attacher shall forthwith remove its equipment there 
from. 

 
V.6. Protection against Claims from Libel and Slander, Copyright and Patent Infringement 

The Attacher shall indemnify, protect, and hold harmless the Company from and against 
any and all claims for libel and slander, copyright, and/or patent infringement arising by 
reason of attachment of Attacher equipment to Company poles pursuant to this tariff. 
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 PART V – POLE ATTACHMENTS (cont’d) 
V.7. Limitations 

1. No use, however extended, of the Company’s poles under this tariff shall create or 
vest in the Attacher any ownership or property right in said poles. Nothing herein 
contained shall be construed to compel the Company to maintain any of its facilities 
for a period longer than that demanded by its other service requirements. 

2. The Company reserves to itself, its successors and assigns the right to maintain its 
poles and to locate and operate its facilities in such manner as will best enable it to 
fulfill its other public service requirements. The Company shall not be liable to the 
Attacher for any interruption to the service of the Attacher or for any interference 
with the operation of the equipment of the Attacher, if such interruptions are beyond 
the control of the Company. 

3. The Company reserves the right to provide pole attachment to more than one 
Attacher and to make such space available to other entities. This tariff shall not 
limit the rights and privileges previously granted to others to use any poles covered 
by this tariff, and the privileges provided by this tariff shall at all times be subject 
to such previously granted rights. 

4. Failure to enforce or insist upon compliance with any of the terms or conditions of 
this tariff shall not constitute a general waiver or relinquishment of any such terms 
or conditions, but the same shall be and remain at all times in effect. 

5. In order to assure confident coverage of the indemnity and insurance requirements, 
the Attacher shall not assign, transfer or sublet any rights to make pole attachments 
hereunder without notification to the Company. 

6. The Company may deny access to any pole, duct, conduit, or right-of-way on a 
nondiscriminatory basis if there is insufficient capacity or for reasons of safety, 
reliability, or generally applicable engineering purposes. 

7. The Company shall not be required to provide access to any pole that is used 
primarily to support outdoor lighting. 

  
 (C) 
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 PART V – POLE ATTACHMENTS (cont’d) 
  

V.7 Limitations (cont’d) 
8. The Company shall not be required to secure any right-of-way, easement, license, 

franchise, or permit required for the construction or maintenance of attachments or 
facilities from a third party for or on behalf of a person or entity requesting access 
pursuant to this administrative regulation to any pole, duct, conduit, or right-of-way 
owned or controlled by the Company. 

9. A request for access to the Company’s poles, ducts, conduits or rights-of-way shall 
be submitted to the Company in writing, either on paper or electronically, as 
established by this tariff or a special contract between the Company and person 
requesting access. 
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 PART V – POLE ATTACHMENTS (cont’d) 
 

V.8. Indemnities and Insurance 
1. The Attacher shall indemnity, protect, and hold harmless the Company and other 

joint–users of said poles from and against any and all loss, costs, claims, demands, 
damage and/or expense arising out of any demand, claim, suit or judgment for 
damages to property and injury to or death of persons, including the officers, agents 
and employees of the Attacher, the Company and any joint–user, including payment 
made under any Workmen’s Compensation Law or under any plan for employees’ 
disability and death benefits which may arise out of or be caused by the installation, 
maintenance, presence, use or removal of said equipment or by the proximity of 
Attacher equipment to the cables, wires, apparatus and appliances of the Company 
or any joint user, or arising out of any act, omission or negligence or alleged act, 
omission or negligence of the Attacher or the joint negligence of the Attacher and 
the Company and /or any joint users. The Company shall not be held harmless 
merely because of Attacher attachments to its poles. 
 

2. The Attacher shall maintain in full force and effect the following insurance policies 
or bond in lieu thereof providing an equivalent protection: (1) Workers’ 
Compensation and Occupational Disease covering the Attacher’s full liability 
under the Worker’s Compensation Laws of the Commonwealth of Kentucky. This 
shall include Employer’s Liability insurance in the amount of $500,000. (2) 
Comprehensive General Liability insurance, in the amounts of $1,000,000 
Combined Single Limits or $1,000,000 each occurrence, and $1,000,000 aggregate 
for any accident resulting in bodily injuries to or the death of one or more persons 
and the consequential damages arising there from together with Property Damage 
Liability in the amount of $500,000 each occurrence, with an aggregate total limit 
of $500,000. 

(C) 
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 PART V – POLE ATTACHMENTS (cont’d) 
 

V.8 Indemnities and Insurance (Cont’d) 
 

3. All policies of insurance shall contain written endorsements to the effect that the 
amount of coverage of the insurance provided thereby will not be reduced or 
terminated without thirty (30) days written notice first being given to the Company. 
Certificates of insurance, incorporating the above described endorsement, shall be 
delivered to a designated officer of the Company and shall be approved by the 
Company before the Attacher firm is permitted to perform any work authorized 
pursuant to this tariff.  Failure of the Attacher to provide notice of renewals, 
changes in carrier, or a reduction in or termination of insurance coverage will be 
just cause for the Company to terminate the Attacher’s right to continue its pole 
attachments. If renewal premiums are not paid by the Attacher prior to said 30–day 
notice, the Company shall have the right to pay said premiums and be reimbursed 
by the Attacher upon demand. 
 

4. The Attacher shall promptly notify the Company of all claims and potential claims 
relating to damage to property or death of persons arising or alleged to have arisen 
in any manner by or associated with, directly or indirectly, the presence or use of 
the Attacher’s equipment upon any facility of the Company. 
 

5. The Attacher shall exercise special precautions to avoid damage to facilities of the 
Company on said poles and hereby assumes all responsibility for any and all loss 
for such damage. The Attacher shall make an immediate report to the telephone 
company of the occurrence of any such damage and shall reimburse the Company 
for the expense incurred in making repairs necessitated thereby. 

(C) 
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 PART V – POLE ATTACHMENTS (cont’d) 
V.9. Surety 

The Attacher shall furnish a bond for each individual Attacher system utilizing pole 
attachments under this tariff to guarantee the payment of any sum which may become due 
to the Company for rental and penalty charges pursuant to this tariff, for the benefit of the 
Attacher or as a result of default or forfeiture by the Attacher. The amount of such bond 
shall be based upon the following: 

 
(1) For attachments to 500 poles or less, a bond of $5,000 shall be furnished, except as 

provided in (3) below. 
 
(2) For attachments to poles in excess of 500, further surety in the amount of $5,000 

for each additional 500 poles, or any increment thereof, shall be furnished except 
as provided in (3) below. 

 
(3) After one year following the completion of construction of an individual Attacher 

system and its placement into operation, the Attacher may request that the required 
amount of bond be reduced. Upon the Company’s receipt of satisfactory evidence 
that all mechanics, workmen, and material men who furnished services, labor or 
materials in the construction of such Attacher system, and all taxing authorities, 
have been paid all amount due them, the Company will reduce the amount of bond 
required to the following: 

 
(a) For attachments to 500 poles or less, a bond of $2,000 shall be furnished. 

 
(b) For attachments to poles in excess of 500, further surety in the amount of 

$2,000 for each 500 poles, or any increment thereof, shall be furnished. 
(C) 
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 PART V – POLE ATTACHMENTS (cont’d) 
 

V.10. Payment of Bills 
All amounts payable by the Attacher to the Company under the provision of this tariff shall, 
unless otherwise specified, be payable within thirty (30) days after presentation of bills. 
Non–payment of any such amount when due shall constitute grounds for termination of the 
pole attachment usage rights under this tariff. 

 
V.11. Termination of Attachments 

1. Unless otherwise permitted pursuant 807 KAR 5:015, Section 6(1)(b), if the 
Attacher shall fail to comply with any of the provisions of this tariff, including 
compliance with the specifications previously referred to, the maintenance of 
required insurance coverage and surety bond requirements, and the timely payment 
of any amounts due, and shall fail for sixty (60) days after written notice from the 
Company to correct such non–compliance, the Company, at its option, may 
terminate the Attacher’s right to continue any or all use of poles provided under 
this tariff and may act to remove the Attacher equipment at the Attacher’s sole risk 
and expense. The Company shall be responsible for its own negligence in the event 
such action becomes necessary. 

 
2. Upon valid objection being made by or on behalf of any governmental authority 

properly asserting jurisdiction, the Company may without notice, or, where 
circumstances permit, upon five (5) days written notice to the Attacher, terminate 
the provision of pole attachment space as provided in this tariff. 

 
3. The Attacher may at any time remove its equipment attached to any pole or poles 

of the Company and shall immediately give the Company written notice of such 
removal. 

 
(C) 
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 PART V – POLE ATTACHMENTS (cont’d) 
 

V.12. Notices 
Any notice required or authorized by this tariff to be given by the Company or the Attacher 
to the other party shall be deemed to have been fully given when made in writing and 
deposited in the United States mail, postage prepaid, and addressed to such other party’s 
principal business address last furnished by such party. 

 
V.13. Rental Charges 

1. The Attacher shall pay to the Company, annually in advance, the rental charges 
specified below.   

2. From the effective date of the permit for previously unbilled attachments which 
shall be the date when the Company’s facilities are made available for use by the 
Attacher, to the date of the next annual billing, the annual rental rate shall be 
payable on a prorated basis with such fractional amount submitted with the 
application for attachment. 

 
V.14. Penalty Charges 

Where pole attachments have been made without receipt of authorization from the 
Company, a penalty charge of twice the amount of the annual rate, from the date of the last 
previous physical inventory of pole attachments or inspection required pursuant to the rules 
of the Kentucky Public Service Commission, whichever is most recent. Additionally, a 
special “make–ready” charge, equal to twice the amounts that would have been due and 
applicable if the attachment or usage had been properly authorized, shall apply. 

(C) 
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 PART V – POLE ATTACHMENTS (cont’d) 
V.15. Overlashing 

1. No less than thirty (30) days prior to a planned overlash, the existing Attacher shall 
provide advance notice to the Company of its intent to allow overlashing of its 
Attachments.  The Notice shall include at a minimum, the name and address of the 
proposed overlasher, the specific routes / poles being sought for overlashing, and 
the equipment / cable that shall be overlashed onto the existing Attacher. The 
advance notice must also include confirmation that the overlasher has met its 
insurance requirements under this tariff. 

2. Subject to paragraphs 3 and 4 below, the Company shall not require prior approval 
for an existing Attacher that overlashes its existing wires on a pole; or a third party 
overlashing of an existing Attachment that is conducted with the permission of an 
existing Attacher. 

3. The Company shall not prevent an attacher from overlashing because another 
existing Attacher has not fixed a preexisting violation unless failing to fix the 
preexisting violation would create a capacity, safety, reliability, or engineering 
issue. 

4. If, after receiving advance notice, the Company determines that an overlash would 
create a capacity, safety, reliability, or engineering issue, it shall provide specific 
documentation of the issue to the party seeking to overlash within the thirty (30) 
day advance notice period and the party seeking to overlash shall address any 
identified issues before continuing with the overlash either by modifying its 
proposal or by explaining why, in the party’s view, a modification is unnecessary. 

5. A party that engages in overlashing shall be responsible for its own equipment and 
shall ensure that it complies with reasonable safety, reliability, and engineering 
practices. 

6. If damage to a pole or other existing attachment results from overlashing or 
overlashing work causes safety or engineering standard violations, then the 
overlashing party shall be responsible at its expense for any necessary repairs. 

 
(C) 
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 PART V – POLE ATTACHMENTS (cont’d) 
  

V.15 Overlashing (cont’d) 
 

7. Notices and Inspections / Correction of Completed Overlashes.  An overlashing 
party shall notify the Company within fifteen (15) days of completion of the 
overlash on a particular pole. 
(a) The notice shall provide the Company at least ninety (90) days from receipt 

in which to inspect the overlash. 
(b) The Company shall have fourteen (14) days after completion of its 

inspection to notify the overlashing party of any damage or code violations 
to its equipment caused by the overlash. 

(c) If the Company discovers damage or code violations caused by the overlash 
on equipment belonging to the Company, then the Company shall inform 
the overlashing party and provide adequate documentation of the damage 
or code violations. 

(d) At its sole discretion the Company shall either (i) Complete any necessary 
remedial work and bill the overlashing party for the reasonable costs related 
to fixing the damage or code violations; or (ii) require the overlashing party 
to fix the damage or code violations at its expense within fourteen (14) days 
following notice from the Company. 

 
(C) 
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 PART V – POLE ATTACHMENTS (cont’d) 
V.16. Procedure for New Attachers to Request Pole Attachments.  Timelines provided herein are 

subject to change should conditions outlined in Part V.20 exist. 
1. Application Review  

a) All requests for Pole Attachments must be made in writing by the new Attacher 
and include payment of the per pole Survey Charge provided if applicable. The 
Company shall review a new Attacher’s pole attachment application for 
completeness before reviewing the application on its merits and shall notify the 
new Attacher within ten (10) business days after receipt of the new Attacher’s pole 
attachment application if the application is incomplete. 

(C) 
b) The Company shall not require a new attacher to submit a survey or pole 

loading analysis as a filing requirement for an application. 
c) The Company shall complete a review of an application of 500 poles or less 

within ten (10) business days after receipt of the application. The Company 
shall have an additional one (1) business day to complete its review for each 
additional 500-pole increment in an application. 

d) If the Company notifies a new Attacher that its attachment application is not 
complete, then it shall state all reasons for finding it incomplete, including lack 
of applicable fees. 

e) If the Company rejects an application the rejection shall state the reason for the 
denial and shall include specific citations to this regulation and the utility’s 
tariff that form the basis of the rejection. 

f) If the Company does not respond within the time prescribed in subparagraph c. 
of this paragraph after receipt of the application, or if the Company rejects the 
application as incomplete but fails to state any reasons in the Company’s 
response, then the application shall be deemed complete and the time for the 
Company’s next procedural step begins to run. 

(C) 
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 PART V – POLE ATTACHMENTS (cont’d) 
  

V.16 Procedure for New Attachers to Request Pole Attachments (continued) 
 

1. Application Review (continued) 
(C) 

g) A new Attacher, if it submits an application while a previous application is still 
under review, may prioritize the order in which the Company shall review the 
applications. Prioritizing a new application resets the respective review time 
period of the new attacher’s deprioritized applications currently under review 
over which the new application is being prioritized. 

2. Survey and Application Review on the Merits 
a) A new attacher may submit a survey with an application of 500 poles or 

less, which the Company shall accept if the new attacher used an approved 
contractor listed on the Company’s website and the survey was conducted 
no longer than thirty (30) days prior to submission. The Company shall 
conduct the survey for applications exceeding 500. 

(C) 
b) The Company shall complete a survey of poles for which access has been 

requested within forty-five (45) days of receipt of a complete application to 
attach facilities to its poles for the purpose of determining if the attachments 
may be made and identifying any Make-ready to be completed to allow for 
the Attachment. 

c) The Company shall use commercially reasonable efforts to provide the new 
and existing Attachers with advance notice of not less than five (5) business 
days of any field inspection as part of the survey and shall provide the date, 
time, and location of the inspection, and name of the contractor, if any, 
performing the inspection. The Company shall allow the new Attacher and 
any existing Attachers on the affected poles to be present for any field 
inspection conducted as part of the Company’s survey. 
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 PART V – POLE ATTACHMENTS (cont’d) 
  

V.16  Procedure for New Attachers to Request Pole Attachments (cont’d) 
 2.  Survey and Application Review on the Merits (cont’d) 

c) If a new Attacher has conducted a survey pursuant to Part V.21, or a new 
Attacher has otherwise conducted and provided a Survey, after giving 
existing Attachers notice and an opportunity to participate in a manner 
consistent with notices contained in Part V.22, the Company may elect to 
satisfy survey obligations established in this paragraph by notifying affected 
attachers of the intent to use the survey conducted by the new Attacher and 
by providing a copy of the survey to the affected attachers within the time 
period established in Part V.22. 

d) Based on the results of the applicable survey and other relevant information, 
the Company shall respond to the New Attacher either by granting access 
or denying access within forty-five (45) days of receipt of a complete 
application to attach facilities to its poles. 

e) The Company’s denial of a New Attacher’s pole attachment application 
shall be specific, shall include all relevant evidence and information 
supporting the denial, and shall explain how the evidence and information 
relate to a denial of access for reasons of lack of capacity, safety, reliability, 
or engineering standards. 
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 PART V – POLE ATTACHMENTS (cont’d) 
  

V.16  Procedure for New Attachers to Request Pole Attachments (cont’d) 
3. Payments 

a) Survey Charges. The new Attacher shall be responsible for the costs of 
surveys made to review the New Attacher’s pole attachment application 
even if the new Attacher decides not to go forward with the attachments. 

b) Payment of Make-Ready Estimates.  Within fourteen (14) days of providing 
a response granting access pursuant to Part V.16(2)(e), the Company shall 
send a new Attacher whose application for access has been granted a 
detailed, itemized estimate in writing, on a pole-by-pole basis if requested 
and reasonably calculable of charges to perform all necessary make-ready. 
1) The Company shall provide documentation that is sufficient to 

determine the basis of all estimated charges, including any projected 
material, labor, and other related costs that form the basis of the 
estimate. 

2) The Company may withdraw an outstanding estimate of charges to 
perform make-ready beginning fourteen (14) days after the estimate 
is presented. 

3) A new Attacher may accept a valid estimate and make payment any 
time after receipt of an estimate, except a new Attacher shall not 
accept the estimate after the estimate is withdrawn. 

(C) 
c) Invoices for estimates shall clearly identify the application or project for 

which payment is requested. 
d) Payment for the estimate shall clearly identify the application(s) or 

project(s) for which payment is made. 
(C) 
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 PART V – POLE ATTACHMENTS (cont’d) 
V.17. Make-Ready. Upon receipt of payment for survey costs owed pursuant to the Company’s 

tariff and the estimate specified in Part V.16 (3) the Company shall, as soon as practical 
but in no case more than seven (7) days, notify all known entities with existing attachments 
in writing that could be affected by the make-ready. 
1. For make-ready in the communications space, the notice shall: 

• State where and what make-ready will be performed;  
• State a date for completion of make-ready in the communications space that is 

no later than forty-five (45) days after notification is sent (or up to 105 days in 
the case of larger orders as established in V.20.) 

• State that any entity with an existing attachment may modify the attachment. 
Modification shall be consistent with the specified make-ready before the date 
established for completion; 

• State that, if make-ready is not completed by the completion date established in 
this paragraph 1, the new Attacher may complete the make-ready, which shall 
be completed as specified pursuant to this paragraph 1; and 

• State the name, telephone number, and email address of a person to contact for 
more information about the make-ready procedure. 

2. For make-ready above the communications space, the notice shall: 
• State where and what make-ready will be performed; 
• State a date for completion of make-ready that is no later than ninety (90) days 

after notification is sent (or 135 days in the case of larger orders, as established 
in Part V.20. 

• State that any entity with an existing attachment may modify the attachment. 
Modification shall be consistent with the specified make-ready before the date 
established for completion; 

• State that the Company may assert its right to up to fifteen (15) additional days 
to complete make-ready; 

• State that if make-ready is not completed by the completion date established in 
this paragraph 2 (or, if the Company has asserted its fifteen (15) day right of 
control, fifteen (15) days later), the new Attacher may complete the make-
ready, which shall be completed as specified in this paragraph 2; and 

• State the name, telephone number, and email address of a person to contact for 
more information about the make-ready procedure. 
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 PART V – POLE ATTACHMENTS (cont’d) 
V.17 Make-ready (cont’d) 

3. Once the Company provides the notices required in paragraphs 1 or 2 of this 
Section, it shall provide the new Attacher with a copy of the notices and the existing 
Attachers’ contact information and address where the utility sent the notices. The 
new Attacher shall be responsible for coordinating with existing Attachers to 
encourage completion of make-ready by the dates established by the Company 
pursuant paragraph 1 for communications space attachments or paragraph 2 for 
attachments above the communications space. 

4. The Company shall complete its make-ready in the communications space by the 
same dates established for existing Attachers in paragraph 1 or its make-ready 
above the communications space by the same dates for existing Attachers in 
paragraph 2 (or if the Company has asserted its fifteen (15) day right of control, 
fifteen (15) days later). 

(C) 
5. An attacher shall, within fifteen (15) business days following completion of all 

attachments within an application, provide written notice the Company in the 
manner and form listed on its website per V.1.3 of this tariff. 

(C) 
V.18. Final invoice 

1. Within a reasonable period, not to exceed 120 days after the Company completes its 
make-ready, the Company shall provide the new Attacher: 

• A detailed, itemized final invoice of the actual survey charges incurred if the 
final survey costs for an application differ from any estimate previously paid 
for the survey work or if no estimate was previously paid; and 

• A detailed, itemized final invoice, on a pole-by-pole basis if requested and 
reasonably calculable, of the actual make-ready costs to accommodate 
attachments if the final make-ready costs differ from the estimate provided 
pursuant to Part V.16.3(b). 

2. To the extent that the final invoice indicates an overpayment of survey charges and / or 
make-ready costs, such overpayment shall be refunded to the attacher. 
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 PART V – POLE ATTACHMENTS (cont’d) 
 

V.19. Limitations on Make Ready Charges 
1. The Company shall not charge a new Attacher, as part of any invoice for make-

ready, to bring poles, attachments, or third-party or Company equipment into 
compliance with current published safety, reliability, and pole owner construction 
standards if the poles, attachments, or third-party or Company equipment were out 
of compliance because of work performed by a party other than the new Attacher 
prior to the new attachment. 

2. The Company shall not charge a new Attacher, as part of any invoice for make-
ready, the cost to replace any Red Tagged pole with a replacement pole of the same 
type and height. 

3. If a Red Tagged pole is replaced with a pole of a different type or height, then the new 
Attacher shall be responsible, as part of any invoice for make-ready, only for the 
difference, if any, between the cost for the replacement pole and the cost for a new 
utility pole of the type and height that the Company would have installed in the same 
location in the absence of the new Attachment. 

4. The make-ready cost, if any, for a pole that is not a red tagged pole to be replaced 
with a new Pole to accommodate the new Attacher’s attachment shall be charged 
the Company’s cost in accordance with the Company’s tariff or a special contract 
regarding pole attachments between the Company and the new Attacher. 

 
(C) 
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 PART V – POLE ATTACHMENTS (cont’d) 
 

V.20. Deviations from Established Timelines 
1. Deviations in Applications Due to Volume of Poles 

(C) 
a) Timelines provided for in Parts V.16 will apply for new Attachment 

requests deemed Routine which is defined as the lesser of 500 poles or zero 
and .75 percent of the Company’s total poles in Kentucky. 

b) The Company may, for every full 500-pole increment, add up to fifteen (15) 
days to the survey period established in V.16 to larger orders up to the lesser 
of 3,000 poles or three (3) percent of the Company’s poles in Kentucky. 

c) The Company may, for every full 500-pole increment, add up to fifteen (15) 
(15) days to the make-ready periods established in V.16 to larger orders up 
to the lesser of 3,000 poles or three (3) percent of the Company’s poles in 
Kentucky. 

d) The Company and a new attacher, unless the Company owns or controls 
fewer than 500 poles, shall negotiate a special contract in good faith the 
timing of all requests for attachment larger than the lesser of 3,000 poles or 
three (3) percent of the Company’s poles in Kentucky , or upon receipt of 
three (3) separate applications averaging 1,000 poles or one (1) percent of 
the utility’s poles in Kentucky for any three (3) months over a five (5) month 
period. 

(C) 
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 PART V – POLE ATTACHMENTS (cont’d) 
 

V.20. Deviations from Established Timelines (cont’d) 
1. Deviations in Applications Due to Volume of Poles (continued) 

(C) 
e) The special contract, at a minimum, shall contain: 

a. An agreement for a prepaid account from the new attacher to cover the 
cost of the request;  

b. Direction from the new attacher regarding make ready work that the 
utility can complete without further direction from the new attacher 
including;  

c. The maximum cost per pole; 
d. The total cost for make ready work for each project or line of each 

project; 
e. The new attacher’s prioritization of projects if the new attacher has 

submitted multiple requests for attachment; 
f. Contact information, including phone numbers and email addresses, for 

all necessary utility and new attacher personnel; 
g. The cadence, location, and necessary personnel for each project; and 
h. The timing of surveys and make ready. 

f) If a special contract identified in paragraph (e) of this subsection cannot be 
agreed to within fifteen (15) business days from submission of a formal 
written request to engage from the attacher, the new attacher may file a 
complaint with the commission, with a copy served contemporaneously to 
the utility, on which the commission shall rule within twenty (20) business 
days of filing of the complaint. 

g) The Company may treat multiple requests from a single new attacher as one 
(1) request if the requests are submitted during the same calendar month as 
one another; and  

h) As soon as reasonably practicable, but no less than ninety (90) days before 
the new attacher expects to submit an application in which the number of 
requests exceed the lesser of the amounts identified in paragraph a of this 
subsection, a new attacher shall provide written notice to provide written 
notice to the Company in the manner and form listed on its website per V.1.3 
of this tariff that the new attacher expects to submit a request. 

(C) 
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 PART V – POLE ATTACHMENTS (cont’d) 
 

V.20 Deviations from Established Timelines (cont’d) 
2. Deviations from Make-ready Timeline 

a) The Company may deviate from the time limits specified in this section 
before offering an estimate of charges if the new Attacher failed to satisfy a 
condition in this tariff. 

b) The Company may deviate from the time limits established in this section 
during performance of make-ready for good and sufficient cause that 
renders it infeasible for it to complete make-ready within the time limits 
established in Part V.20. The Company that so deviates shall immediately 
notify, in writing, the new Attacher and affected existing Attachers and shall 
identify the affected poles and include a detailed explanation of the reason 
for the deviation and a new completion date. The Company shall deviate 
from the time limits established in this section for a period no longer than 
necessary to complete make-ready on the affected poles and shall resume 
make-ready without discrimination once the Company returns to routine 
operations. 

c) An existing Attacher may deviate from the time limits established in this 
section during performance of complex make-ready for reasons of safety or 
service interruption that renders it infeasible for the existing Attacher to 
complete complex make-ready within the time limits established in this 
section. An existing Attacher that so deviates shall immediately notify, in 
writing, the new Attacher and other affected existing Attachers and shall 
identify the affected poles and include a detailed explanation of the basis 
for the deviation and a new completion date, which shall not extend beyond 
sixty (60) days from the completion date provided in the notice specified in 
subsection (4) of this section as sent by the Company (or up to 105 days in 
the case of larger orders specified in Part V.20. The existing Attacher shall 
not deviate from the time limits established in this section for a period for 
longer than necessary to complete make-ready on the affected poles. 

 
(C) 
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 PART V – POLE ATTACHMENTS (cont’d) 
V.21. Self-help Remedy 

1. Surveys. If the Company fails to complete a survey as established in Part V.16, then 
a new Attacher may conduct the survey in place of the Company by hiring a 
contractor to complete a survey, which shall be completed as specified in Part V.23. 
a) A new Attacher shall use commercially reasonable efforts to provide the 

Company and existing Attachers with advance notice of not less than five 
(5) business days of a field inspection as part of any survey the Attacher 
conducts and shall include the date and time of the survey, a description of 
the work involved, and the name of the contractor being used by the new 
Attacher. 

b) A new Attacher shall allow the Company and existing Attachers to be 
present for any field inspection conducted as part of the new Attacher’s 
survey. 

(C) 
2. Make-ready. If make-ready is not complete by the applicable date established in 

Part V.16, then a new Attacher may conduct the make-ready in place of the 
Company and existing Attachers by hiring a contractor to complete the make-ready, 
which shall be completed as specified in Part V.23 The make-ready shall be 
performed in compliance with this administrative regulation, the Company’s tariff, 
and the construction standards listed on the Company’s website per V.1.3 of this 
tariff. 

(C) 
a) A new Attacher shall use commercially reasonable efforts to provide the 

Company and existing Attachers with advance notice of not less than seven 
(7) days of the impending makeready and shall include the date and time of 
the make-ready, a description of the work involved, and the name of the 
contractor being used by the new Attacher 

b) A new Attacher shall allow the affected utility and existing Attachers to be 
present for any make-ready. 

3. The new Attacher shall notify the Company or existing Attacher immediately if 
make-ready damages the equipment of the Company or an existing Attacher or 
causes an outage that is reasonably likely to interrupt the service of the Company 
or existing Attacher. 

4. Pole replacements. Self-help shall not be available for pole replacements. 
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 PART V – POLE ATTACHMENTS (cont’d) 
 

V.22. One-touch make-ready option.  For Attachments involving Simple Make-ready, new 
Attachers may elect to proceed with the process established in this subsection in lieu of the 
attachment process established in Part V.16. 
1. Attachment Application.  A new Attacher electing the one-touch make-ready 

process shall elect the one-touch make-ready process in writing in its attachment 
application and shall identify the simple makeready that it will perform. It is the 
responsibility of the new Attacher to ensure that its contractor determines if the 
make-ready requested in an attachment application is simple. 

2. Application completeness 
a) The Company shall review the new Attacher’s attachment application for 

completeness before reviewing the application on its merits and shall notify 
the new Attacher within ten (10) business days after receipt of the new 
Attachers attachment application whether or not the application is complete. 

b) An attachment application shall be considered complete if the application 
provides the Company with the information necessary to make an informed 
decision on the application. 

c) If the Company notifies the new Attacher that an attachment application is 
not complete, then the Company shall state all reasons for finding the 
application incomplete. 

d) If the Company fails to notify a new Attacher in writing that an application 
is incomplete within ten (10) business days of receipt, then the application 
shall be deemed complete. 

(C) 
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 PART V – POLE ATTACHMENTS (cont’d) 
 
V.22 One-touch Make Ready Option (cont’d) 
 

3. Application review on the merits. The Company shall review on the merits a 
complete application requesting one-touch make-ready and respond to the new 
Attacher either granting or denying an application within fifteen (15) days of the 
Company’s receipt of a complete application (or within thirty (30) days in the case 
of larger orders as established in Part V.20 or within a time negotiated in good faith 
for requests equal to or larger than those established in Part V.20.) 

4. If the Company denies the application on its merits, then the Company’s decision 
shall be specific, shall include all relevant evidence and information supporting its 
decision, and shall explain how the evidence and information relate to a denial of 
access. 

5. Within the fifteen (15) day application review period (or within thirty (30) days in the 
case of larger orders as established in Part V.20 or within a time negotiated in good 
faith for requests equal to or larger than those established in Part V.20, the Company 
or an existing Attacher may object to the designation by the new Attacher’s contractor 
that certain make-ready is simple. 

6. An objection made pursuant to paragraph 5 shall be specific and in writing, include 
all relevant evidence and information supporting the objection, be made in good 
faith, and explain how the evidence and information relate to a determination that 
the make-ready is not simple. 

7. If the Company’s or the existing Attacher’s objection to the new Attacher’s 
determination that make-ready is Simple complies with paragraph 6, then the make-
ready shall be deemed to be complex and the new Attacher shall not proceed with 
the affected proposed one-touch make-ready. 

 
 (C) 
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PART V – POLE ATTACHMENTS (cont’d) 
 
V.22 One-touch Make Ready Option (cont’d) 

8. Surveys 
a) The new Attacher shall be responsible for all surveys required as part of the 

one-touch make-ready process and shall use a contractor as established in 
Part V.23 to complete surveys. 

b) The new Attacher shall allow the Company and any existing Attachers on 
the affected poles to be present for any field inspection conducted as part of 
the new Attacher’s surveys. 

c) The new Attacher shall use commercially reasonable efforts to provide the 
Company and affected existing Attachers with advance notice of not less 
than five (5) business days of a field inspection as part of any survey and 
shall provide the date, time, and location of the surveys, and name of the 
contractor performing the surveys. 

(C) 
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 PART V – POLE ATTACHMENTS (cont’d) 
  

V.22 One-touch Make Ready Option (cont’d) 
9. Make-ready. If the new Attacher’s attachment application is approved by the pole 

owner and if the attacher has provided at least fifteen (15) days prior written notice 
of the make-ready to the affected Company and existing Attachers, the new 
Attacher may proceed with make-ready. The new Attacher shall use a contractor in 
the manner established for simple makeready in Part V.23. 
a) The prior written notice shall include the date and time of the make-ready, a 

description of the work involved, the name of the contractor being used by 
the new Attacher, and provide the Company and existing Attachers a 
reasonable opportunity to be present for any make-ready. The new Attacher 
shall notify the Company or existing Attacher immediately if makeready 
damages the equipment of the Company or an existing Attacher or causes an 
outage that is reasonably likely to interrupt the service of the Company or 
existing Attacher. 

b) In performing make-ready, if the new Attacher or the Company determines 
that make-ready classified as simple is complex, then all make-ready on the 
impacted poles shall be halted and the determining party shall provide 
immediate notice to the other party of its determination and the impacted 
poles. All remaining make-ready on the impacted poles shall then be 
governed by Part V.16, and the Company shall provide the notices and 
estimates required by Part V.16 as soon as reasonably practicable. 

10. Post-make-ready timeline. A new Attacher shall notify the Company and existing 
Attachers within fifteen (15) days after completion of make-ready on a one-touch 
make ready application. 

(C) 
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 PART V – POLE ATTACHMENTS (cont’d) 
  

V.23. Contractors for Survey and Make-ready  
1. Contractors for Self-help Complex and above the communications space Make-

ready. The Company shall make available and keep up-to-date a reasonably 
sufficient list of contractors the Company authorizes to perform Self-help Surveys 
and Make-ready that is Complex and Self-help Surveys and Make-ready that is 
above the communications space on the Company’s poles. The new Attacher shall 
use a contractor from this list to perform self-help work that is complex or above the 
communications space. new and existing Attachers may request the addition to the 
list of any contractor that meets the minimum qualifications in paragraph 4 and the 
Company shall not unreasonably withhold its consent. 

2. Contractors for Surveys and Simple Make-ready work. The Company may keep 
up-to-date a reasonably sufficient list of contractors the Company authorizes to 
perform surveys and simple make-ready. If the Company provides this list, then the 
new Attacher shall choose a contractor from the list to perform the work. New and 
existing Attachers may request the addition to the list of any contractor that meets 
the minimum qualifications in paragraph 4 and the Company shall not unreasonably 
withhold its consent. 

 
(C) 
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 PART V – POLE ATTACHMENTS (cont’d) 
  

V.23  Contractors for Survey and Make-ready (cont’d) 
 
3. Contractors Not Already Approved by the Company 

a) If the Company does not provide a list of approved contractors for Surveys 
or Simple Makeready or no Company-approved contractor is available 
within a reasonable time period, then the new Attacher may choose its own 
qualified contractor that shall meet the requirements in paragraph 4. 

b) If choosing a contractor that is not on the Company-provided list, the new 
Attacher shall certify to the Company that the Attacher’s contractor meets 
the minimum qualifications established in paragraph 4 upon providing 
notices required by this tariff. 

c) The Company may disqualify any contractor chosen by the new Attacher 
that is not on the Company-provided list, but a disqualification shall be 
based on reasonable safety or reliability concerns related to the contractor’s 
failure to meet any of the minimum qualifications established in paragraph 
4 or to meet the Company’s publicly available and commercially reasonable 
safety or reliability standards. 

d) The Company shall provide notice of the Company’s objection to the 
contractor within the notice periods established by the new Attacher in this 
tariff and in the Company’s objection must identify at least one available 
qualified contractor. 

(C) 
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 PART V – POLE ATTACHMENTS (cont’d) 
  

V.23 Contractors for Survey and Make-ready (cont’d) 
4. Contractor minimum qualification requirements. Companies shall ensure that 

contractors on the Company-provided list, and new Attachers shall ensure that 
contractors selected pursuant to paragraph 3 meet the minimum requirements 
established in paragraphs this subsection. 
a. The contractor has agreed to follow published safety and operational 

guidelines of the Company, if available, but if unavailable, the contractor 
shall agree to follow National Electrical Safety Code (NESC) guidelines as 
approved by the Kentucky Public Service Commission. 

b. The contractor has acknowledged that the contractor knows how to read and 
follow licensed-engineered pole designs for make-ready, if required by the 
Company. 

c. The contractor has agreed to follow all local, state, and federal laws and 
regulations including the rules regarding Qualified and Competent Persons 
under the requirements of the Occupational and Safety Health 
Administration (OSHA) rules and Rural Utility Service Specifications and 
Standards. 

d. The contractor has agreed to meet or exceed any uniformly applied and 
reasonable safety and reliability thresholds established by the Company, if 
made available. 

e. The contractor shall be adequately insured or shall establish an adequate 
performance bond for the make-ready the contractor will perform, including 
work the contractor will perform on facilities owned by existing Attachers. 
 

5. In the event of a dispute over work to be performed by contractors pursuant to this 
Section, a consulting representative of the Company may make final 
determinations, on a nondiscriminatory basis, if there is insufficient capacity and 
for reasons of safety, reliability, and generally applicable engineering purposes. 

(C) 
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 PART V – POLE ATTACHMENTS (cont’d) 
  

V.24. Notice of Changes to Existing Attachers. 
Unless otherwise established in a joint use agreement or special contract, the Company 
shall provide an existing Attacher no less than sixty (60) days written notice prior to: 
1. Removal of facilities or termination of any service to those facilities if that removal 

or termination arises out of a rate, term, or condition of the Company’s pole 
attachment tariff or any special contract regarding pole attachments between the 
Company and the attacher; or 

2. Any modification of facilities by the Company other than make-ready noticed 
pursuant to V.16, routine maintenance, or modifications in response to 
emergencies. 

3. An existing attacher may request a stay of the action contained in a notice received 
pursuant to paragraph (1) of this section by filing a motion within fifteen (15) days 
of the receipt of the first notice provided pursuant to paragraph (1) of this section. 

(C) 
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 PART V – POLE ATTACHMENTS (cont’d) 
  

V.25. Transfer of Attachments to New Poles 
1. Unless an applicable tariff or special contract or Section 4 of this administrative 

regulation establishes a different timeframe, existing Attachers shall transfer their 
attachments within sixty (60) days of receiving written notice from the Company 
pole owner. 

2. Existing attachers may deviate from the time limit established in paragraph 1 of this 
subsection for good and sufficient cause that renders it infeasible for the existing 
Attacher to complete the transfer within the time limit established. An existing 
Attacher that requires such a deviation shall immediately notify, in writing, the 
Company and shall identify the affected poles and include a detailed explanation of 
the reason for the deviation and the date by which the attacher shall complete the 
transfer. An existing Attacher shall deviate from the time limits established in 
paragraph 1 of this subsection for a period no longer than is necessary to complete 
the transfer. 

3. If an existing Attacher fails to transfer its attachments within the timeframe 
established in paragraph 1 of this subsection and the existing Attacher has not notified 
the Company of good and sufficient cause for extending the time limit pursuant to 
paragraph 1 of this subsection, the Company pole owner may transfer attachments 
and the transfer shall be at the existing Attacher’s expense. 

4. The Company pole owner may transfer an existing Attacher’s attachment prior to 
the expiration of any period established by paragraphs 1 or 2 of this subsection if 
an expedited transfer is necessary for safety or reliability purposes. 

(C) 
 
 
 
 
 
 
 
 
 
Issue Date: January 26, 2023  
Effective Date: December 28, 2022 
 
Issued by: /s/ Thomas E. Preston   
Thomas E. Preston, Chief Executive Officer 
 
Issued under Authority of the Commission in Case No. 2022-00107 released December 28, 2022  

KENTUCKY
PUBLIC SERVICE COMMISSION

Linda C. Bridwell
Executive Director

EFFECTIVE

12/28/2022
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



DUO COUNTY TELEPHONE COOPERATIVE PSC KY TARIFF NO. 1 
CORPORATION, INCORPORATED PART V  

Original Sheet 34 
(C) 

 PART V – POLE ATTACHMENTS (cont’d) 
  

 
V.26. Rates 

   
a. Per Pole Per Year 2 Users  $    3.45  
 3 Users  $    2.75 
 
b. Survey Fee – per pole  $307.62 

 
 (C) 
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.For Intrastate Services For All 
Exchanges of Duo County Telephone 
Cooperative Corp., Inc. in the 
Commonwealth of Kentucky. 
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DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

e 

P.S.C. KY NO. 1 
PARTVI 

ORIGINAL SHEET 3 

APPLICATION AND EXPLANATION OF SYMBOLS 

A. Application 

This is the schedule of tariffs concurred in by Duo County 
Telephone Cooperative, Inc., hereinafter referred to as the 
Telephone Company in exchanges of the Telephone Company in 
the State of Kentucky. 

B. Explanation of Symbols' 

(Cl 

(D) 

(1) 

(NJ 

(RI 

CT) 

(0) 

Signifies a changed regulation. 

Signifies a discontinued rate, treatment or regulation. 

Signifies an increased rate or new treatment resulting in an 
increased rate. 

Signifies a new rate, treatment or regulation. 

Signifies a reduced rate or new treatment resulting in a 
reduced rate. 

Signifies a change in text but no change in rate, treatment 
or regulation. 

Signifies an obsolete service that will not be offered to new 
requests. 

'dF.jLIC ';-';iy/:;;-," ::. 
c "i 

ISSUED January 26th. 1990 EFFECTIVE February 15, 1990 
,d"" 

BY c 
William W. M@&uder 

Executive Vie 



DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

PSC KY NO. 1 
PARTVI 

XT REVISED SHEET 4 

INTRALATA PRIVATE LINE TARIFFS 

: A. Duo County Telephone Cooperative Corp., Inc. concurs in the rates, 
rules and regulations governing Intralata Private Line Service as 
filed by South Central Bell in its PSC KY Tariff No. 2B and General 
Telephone Company in its PSC KY Tariff No. 2B. Duo County's 
concurrence is by individual circuit governed by which company 
(South Central Bell or GTE) bills the circuit. This concurrence is 
for interexchange circuits only. 

B. Duo County extends this concurrence to any and all changes which may 
be made in these tariffs subsequent to this date. 

C. Duo County hereby expressly reserves the right to cancel and make 
void this statement of concurrence at any such time as it appears 
that such cancellation is in the best interest of Duo County 
Telephone Cooperative. 

~ 
D 

I 

ISSUED February 3, 1992 EFFECTIVE March 3, 1992 

BY 

CORPORATION, INCORPORATED 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 
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